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COLLECTION SETUP 
 
Overview 
 
The Collection Setup defines the items that trigger a suffix to be automatically added to the Collections Queue. 
 
The Collection Setup is located in [Main Ribbon > System Settings > Collections Setup]. 
 

 
 

Field Comments 

Missed 1st Payment 
Selections to display loans that 1st payment was missed 

 Include 
Exclude 

Delinquent 

Selections to display delinquent accounts 

 

Include - stays in 
queue regardless of 
delq. days 

Include only Loans Delinquent more than the 
specified Delinquent Calendar Days and leave 
loans in Queue until removed. 

Include Include only Loans Delinquent more than the 
specified Delinquent Calendar Days. 

Exclude  
Delinquent Calendar Days Number of days before loan account displays in Collection Queue 

Overdrawn Share 
Selection to display overdrawn share accounts 

 Include 
Exclude 

Overdrawn Calendar Days Number of days overdraft before account displays in Collections Queue 

Collector 
Selection on who is assigned the collection record 

 Set to Unassigned 
Set to Loan Officer 
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