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Reports - Introduction 
 
There are six parts to the Reports window in VIEW.  Select [Main Ribbon > Reports]. 
 
 Current Day - Displays reports generated since the last End of Day. 
 Archive - Contains the report directories that are available for dates and monthends in the past.   
 On Demand - Displays reports that can be generated on demand. 
 Downloads - Displays extracts that have been created and are available to download to the PC. 
 Extracts - Displays extracts that can be created. 
 Query - Launches the Query software. 

 
The system displays. 
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Current Day 
 
The system displays the reports that have been generated today.   
 

 
 

 
To view a report, right click on the report and select View.  Double clicking a report is another way to view 
a report.  Reports that are less than 3MB in size can be displayed.  Reports that are 3MB or more in size 
will be grayed out and can be downloaded but not displayed. 
 
To download a report, right click on the report and select Download.  Select the directory and folder for 
the file to be stored. 
 
To download a report to the download folder (usually C:/Datamatic), select the report from the Current 
Day or Archive window then click on the Save icon on the top right side.  Depending on the size of the 
report, it may take a few minutes or so to download the report.   
 
Reports can be deleted from the Current Day folder by highlighting the report and pressing the Delete 
key.   
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The following message will be displayed: 
 

 
 

 
**Note:   In order to be able to delete reports in the backup folder, the security option for Reports (Delete) 

must be marked which means “permitted”.  This is under [Main Ribbon > System Settings > 
Tellers > Basic tab]. 

 
 
Viewing a report. 
 

 
 

 
To search for a specific account number, amount or name, etc., click on the magnifying glass at the top 
right side of the window.  Enter the search criteria in the space provided.  Click on the arrow.  The system 
will search for the information entered and highlight the first occurrence that matches.  Click on the arrow 
again to find the next occurrence, etc.     
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To print the report, click on the Printer icon at the top right side of the window.  Select the appropriate 
printer.  
  

  
 
   
 
 
Select the Print button. 
 
To download a report in a PDF format to the downloads folder (usually C:/Datamatic), select the PDF icon 
after displaying the report.  Depending on the size of the report, it may take a few minutes or so to convert 
the file.  A window will display to choose where to save the PDF file.  Select a different location to save 
the file, if desired.   
 
 

TIP:  Select “All” to print 
the entire report.  Select 
“Pages” to print only 1 
page or a range of pages.  
Since the first page is 
always blank, enter 
pages 5 to 5 to print only 
page 4, etc.  (See 
example to the right.)   

The “Duplex” box can be checked, if duplexing is desired on the 
report being printed and a duplexing laser printer is being used. 
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Archive 
 
The system displays folders that contain the daily reports and a monthend folder for each month.  The 
most current dates are first followed by past dates and monthend folders. 
 

 
 
The system displays the report directories that are available.  The folders with a specific date contain 
reports for that specific date.  Some of these reports are generated with End of Day processing and some 
are generated by the staff during the day.  The folders containing the reports for a specific monthend are 
labeled as such.  Use the scroll bar to view other dates and monthends that are available but do not show 
in the window above due to space limitations. 
 
Use the up and down arrow keys to highlight the specific date or monthend desired then press enter.  
Another method of selection that can be used is to double click on either the specific date or monthend 
desired.  
 
**Note:  The number of dates available is based on what the option for Print Directories is set to under 

[Main Ribbon > System Settings > Automated Operations Setup]. 
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Select one of the folders with a specific date and the system displays the reports for that specific date. 
 

 
 
To view a report, right click on the report and select View.  Double clicking a report is another way to view 
a report.  Reports that are less than 3MB in size can be displayed.  Reports that are 3MB or more in size 
will be grayed out and can be downloaded but not displayed. 
 
Individual Reports cannot be deleted from any folder under Archive. 
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Example of the reports in a monthend folder. 
 

 
 
The Monthend folder contains Statistical reports as of a specific monthend. 
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After selecting a report, the system displays. 
 

 
 
Click on the Maximize button (see arrow above) to view the entire page of the report.  Use the scroll bar 
or the up and down arrows on the right side of the window to view other pages of the report, if applicable.  
 
To print the report, click on the Printer icon in the top right side of the window.  Select the appropriate 
printer.   

 
 
 
 
Select the “Print” button. 

TIP:  Select All to print the 
entire report.  Select 
Pages to print only 1 page 
or a range of pages.  To 
print only one page of a 
report (for example page 
7), enter 7 to 7. 
 
When printing a page 
range that crosses from 
single digits to double 
digits, enter 08 to 14 
rather than 8 to 14.  If the 
0 is not retained when 
tabbing to the “To” box, it 
will be necessary to enter 
8 to 9 and print, then 10 
to 14 and print. 

The “Duplex” box can be checked, if duplexing is desired on the 
report being printed and a duplexing laser printer is being used. 
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To search for a specific account number, amount or name, etc., click on the magnifying glass at the top 
right side of the window.  Enter the search criteria in the space provided.  Click on the arrow.  The system 
will search for the information entered and highlight the first occurrence that matches.  Click on the arrow 
again to find the next occurrence, etc.     
 

 
 
To download a report in a PDF format to the downloads folder (usually C:/Datamatic), select the PDF icon 
after displaying the report.  Depending on the size of the report, it may take a few minutes or so to convert 
the file.  A window will display to choose where to save the PDF file.  Select a different location to save 
the file, if desired.   
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On Demand 
 
The system displays a list of reports that can be generated On Demand.  See List of Reports section in this 
manual for reports that can be generated. 
 
**Note:    In order to be able to delete reports in the backup folder, the security option for Reports (Order) 

must be marked which means “permitted”.  This is under [Main Ribbon > System Settings > 
Tellers > Basic tab]. 
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Downloads  
 
Non-Terminal Server Users 
 
To download a report, right click on the report and select Download.   
 
When the system is finished downloading the file to the PC, a message of “XXXX Report has been 
downloaded successfully to C:\Datamatic” is displayed.  The report will be saved in the Datamatic folder 
on C:Drive (or other directory setup by the credit union).  (C:\Datamatic)   
 
If desired, the downloaded file can be moved to a different directory on the PC; such as the desktop. 
 
The report could be opened in Word, Note Pad or Word Pad or imported into Excel or Access, etc.  From 
there, the Word document, Excel spreadsheet or Access database, etc. could be copied to a CD, if desired.  
The file can also be sent by FTP, if the third-party vendor can accept a file transfer via a PC.  (**Note:  
Discuss with the vendor ways in which the file can be transferred to a secure web site, dial-up access or 
encrypting the file so that the information is not readily visible to hackers on the internet.)  The credit 
union should already have established a way to transfer this file to the vendor. 
  
IMPORTANT:    This should be tested with the vendor to make sure it works OK on both ends.  Follow the 

instructions from the vendor, after the file has been downloaded to a PC or copied to a 
CD.    
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Terminal Server Users 
 
Prior to credit unions using Terminal Server software using the Download File feature, the following will 
need to be done. 
 
Each PC that will be using the upload and/or download options will need to map the disk drive by doing 
the following procedure:   
 

Right click on the Icon that is used to connect with the Datamatic system and select “Edit” to 
display the Remote Desktop Connection.  Next, select the “Options” button then click on the 
“Local Resources” tab.  At the bottom of the window, click on Disk Drives to put a checkmark in 
the box.  Click on the “General” tab and click on “Save As”.  Usually, the “File Name” will be left 
the same as displayed and the “File Name” may also differ by credit union.  Click on “Save” and 
answer “Yes” to the question “Do you want to replace it?”.  Selecting “Start” on the Task Bar then 
All Programs, Accessories, Communications then Remote Desktop Connection is another method 
of displaying this selection.   

 
To download a report, either right click on the report and select “Download”. 
 
The report will be downloaded to the PC.  When finished, the report will be saved in the Datamatic folder 
on the C:drive (or other directory setup by the credit union).  (C:\Datamatic) 
 
If desired, the downloaded file can be moved to a different directory on the PC; such as the desktop. 
 
The report could be opened in Word, Note Pad or Word Pad or imported into Excel or Access, etc.  From 
there, the Word document, Excel spreadsheet or Access database, etc. could be copied to a CD, if desired.  
The file can also be sent by FTP, if the third-party vendor can accept a file transfer via a PC.  (**Note:  
Discuss with the vendor ways in which the file can be transferred to a secure web site, dial-up access or 
encrypting the file so that the information is not readily visible to hackers on the internet.)  The credit 
union should already have established a way to transfer this file to the vendor. 
 
IMPORTANT:    This should be tested with the vendor to make sure it works OK on both ends.  Follow the 

instructions from the vendor, after the file has been downloaded to a PC or copied to a 
CD. 
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Extracts 
 
See separate Extracts manual. 
 
 
Query 
 
See separate Query manual. 



  Reports Manual 

 
   21 List of Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Reports  
 
The remaining selections on the window are reports that can be generated, as needed.  The reports are 
listed alphabetically.   
 
Double click on a specific selection or use the arrow keys to highlight the desired job and press enter, to 
make the selection. 
 
 
Example of generating a Report 
 
The Account Cross Reference report can be ordered by the credit union when needed.  This report will 
show all of the account cross references for a particular category that is currently on the system. 
 
After selecting the printer option, the system displays: 
 

 
 
**Note:  The red X can be used to close the screen, if needed.   
 
IMPORTANT:  Remember to process the screen when making any changes then press Esc or select Quit 
when finished.  Otherwise, changes made will not be saved.  The red X should only be used to cancel the 
selection, if chosen in error, or if the screen is stuck. 
 
 
 



  Reports Manual 

 
   22 List of Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

Cross Reference Report Selection - This dictates what information will be printed on the report.  Press 
Shift ? to display the options on the screen.  The options for this field are: 
 
 A = Account (All Accounts)  
 D = Draft (Only Accounts with a Draft Cross Reference) 
 M = MICR (Only Accounts with a Draft MICR Cross Reference) 
 T = ATM (Only Accounts with an ATM Cross Reference) 
 V = Visa (Only Accounts with a Visa Cross Reference) 
 
After making the selection, press ENTER.  Select “Yes” in the upper right corner of the screen to process 
and press ENTER to generate the report.  
 
The system displays. 
 

 
 
 
The report will begin to print shortly after pressing enter, if an actual printer was selected as the printer 
option.  **Note:  If the printer is out of paper or is not turned on, the system may lock up.     
 
If Print to Disk or Print to Backup was selected, the report will be generated and stored under [Main 
Ribbon > Reports > Current Day].  When finished, “Press RETURN to continue” will be displayed.  The 
Backup folder contains any jobs or reports that have been processed today.  With End of Day processing, 
the items in the Backup folder will be moved to a folder with that days date.  Reports that are generated 
with End of Day processing will also be stored in the folder with that days date.  
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If the credit union has their reports copied to fiche, anything in the backup directories will be fiched.  If 
fiching is not desired, the report must be removed from the folder before creating the fiche tape/file. 
 
**Note:    If the same job or report is re-run on the same day, the system will write over the previous job 

or report in the backup directory.  Only the last report will be fiched, if left in the backup folder. 
 
 
To display a report in the Current Day folder, select [Main Ribbon > Reports > Current Day].  The system 
displays. 
 

 
 
The reports are in alphabetical order.  Locate the report to be displayed and double click on the report or 
use the arrow keys to highlight the report and press enter.  The system displays the report selected.     
 
Reports that are less than 3MB in size can be displayed.  Reports that are 3MB or more in size will be 
grayed out and can be downloaded but not displayed. 
 
To remove a report(s) from backup so that it will not be printed with End of Day reports or fiched, highlight 
the report and press the delete key.  A confirmation box will display.  Select “Yes” to remove the report.   
 
Security is required in order to be able to delete reports.  See [Main Ribbon > System Settings > Tellers > 
Basic tab > Reports (Delete)].  
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Example of reports. 
 
To print a report, select the printer icon at the top right side. 
 

 
 
To download a report in a PDF format to the downloads folder (usually C:/Datamatic), select the PDF icon 
after displaying the report.  Depending on the size of the report, it may take a few minutes or so to convert 
the file.  A window will display to choose where to save the PDF file.  Select a different location to save 
the file, if desired.   
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Account Cross Reference 
 
The Account Cross Reference report can be ordered by the credit union as needed.  This report will show 
all of the account cross references for a particular category that are currently on the system. 
 
Regardless of the report selection made, the report will print in member number order. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Cross Reference Report Selection - This dictates what information will be printed on the report.  The 
options for this field are: 
 
 A = Account (All Accounts)  
 D = Draft (Only Accounts with a Draft Cross Reference) 
 M = MICR (Only Accounts with a Draft MICR Cross Reference) 

 V = Visa (Only Accounts with a Visa Cross Reference) 
 
After making the selection, press ENTER.  Select “Yes” in the upper right corner of the screen to process 
and press ENTER to generate the report.  
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The system displays. 
 
 

 
 
 
The report will begin to print shortly after pressing ENTER, if an actual printer was selected as the printer 
option.   
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Example of report using All selection.  (Account Cross Reference Report) 
 

 
 
 
Example of report using Draft selection. 
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ACH Cross Reference  
 
The ACH Cross Reference report can be ordered by the credit union when needed.  This report will show 
all of the accounts with an ACH cross reference that are currently on the system or it can be generated 
for the accounts with an ACH cross reference for one specific Originator ID.  It will also show all ACH Splits 
setup on the system.  The report that will be generated will be in Company Number order. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Select the appropriate “Print Selection” option for the report being generated.  The options are: 
 1 = All originators 
 2 = Selected originator 
 
If option 2 is selected, also enter the specific Originator ID in the space provided. 
 

 
 
Press RETURN to continue when instructed. 
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Example of report.  (ACH Cross Reference Report - All originators) 
 
 

 
 
(Do not confuse this report with the ACH Cross Reference Report (CR607-02) that is generated after 
receiving a daily ACH file.)     
 
Example of report (ACH Cross Reference Report - Selected originator) 
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ACH Originator 
 
The ACH Originator report shows all of the ACH Originator ID’s that are currently on the system.  This 
report can be ordered by the credit union as needed. 
 
After selecting the printer option, the system begins gathering the information for the report.   
 
When finished, the system displays: 
 
 

 
 
 
ACH Originator ID’s will stay on the system indefinitely.     
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Example of report.  (ACH Originator Report) 
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ACH Origination 
 
The ACH Origination report can be generated as needed.  This allows the employee(s) responsible for 
maintaining the ACH origination system (i.e. Fedline), access to the ACH Origination information entered 
for the members.  This report can be reviewed by the employee so that the ACH Origination system (i.e. 
Fedline) can be updated to match.   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Transaction Date - Enter the Transaction Date (Day) desired on the report. 
 
Report Type - Select the appropriate Report Type. 
 A = All Transactions ** 
 C = Changes Only *** 

 
Press enter to process to screen.   
 

 
***The Report Type of “All Transactions” includes all records due for selected transaction date.  Paid Off 
Loans and Final Payments on loans are included so that changes can be made to the ACH Origination 
record.       
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Example of report for the 19th.  (ACH Origination Report) 
 
**Note:  The names and addresses, etc. on this report are fictitious and are for example only. 
 
 

 
 
 
The column titled “ID” indicates the number of ACH Origination records for the specific Account. 
 
The column titled “A” for Action indicates the following: 
 N = New 
 C = Change 
 D = Delete 

 
The column titled “Date” represents the “Transaction Date” entered when the report was generated.  This 
corresponds to the “Post Date” field on the member’s ACH Origination record.  **Note:  The report will 
also pick up any changes made to ACH Origination records made within the last month from the current 
Credit Union date. 
 
The letters at the end of the “Account” column on the right indicates the following: 
 C = Checking 
 S = Savings 

 
The column titled “CR” indicates if the origination is a credit or debit. 
 CR = Credit 
 DR = Debit 

 
The loan payoff and final payment information will show in the “Comments” column, if applicable. 
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Aggregate Balance 
 
The Aggregate Balance report allows the credit union to order a report of aggregate member balances 
based on the selections entered on the screen.  The system breaks down the aggregate balances by 
member number (not Social Security Number) unless the SSN option is selected for the Sort Order. 
 
After selecting the printer option, the system displays: 
 

 
 
Report Type - The Report Type indicates where the system will look for the information requested.  The 
options for this field are: 
 M = Monthend  (default) 
 S = Standard 
 
Detail Option - Enter the Detail Option desired.  The options for this field are: 
 D = Show Detail  (includes credit grade and credit score) 
 T = Member Totals Only  (default) 
 G = Grand Totals Only 
 A =  ASI Extract  ** 
 
**Note:   The ASI Extract is used to create a report for insurance purposes above and beyond the amounts 

insured by NCUA.  The insurance is $250,000 over the NCUA insured amount.  (See example of 
report and additional information on pages 34-35.)  

 
NCUA ASI 

Shares (Individual) = $250,000 Shares (Individual) = $500,000 
Shares (Joint)  = $500,000 Shares (Joint) = $750,00 

The selections on this 
screen will determine 
what information will 
be included on the 
report and how the 
report will look.  This 
report can be 
generated in a variety 
of different ways by 
changing the 
selections for the 
different options.   
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IRA’s = $250,000 IRA’s = $500,000 
Include Addresses and Phone Numbers - This determines if addresses and phone numbers will be 
included or not on the report.  The options for this field area: 
 Y =  Yes 
 N =  No  (default) 
 
Minimum Age - Enter the minimum age for the report, if applicable. 
 
Sort Order - Enter the Sort Order desired.  The options for this field are: 
 A = Account  (default) 
 S = SSN 
 B =  Branch by SSN 
 
Suffix Selection - Enter the Suffix Selection desired.  The options for this field are: 
 S = Shares - includes IRA 
 J = Shares - without IRA 
 I = IRA 
 L =  Loans 
 G = Loans + Guarantors  (Must use ‘Sort Order’ = SSN) 
 O = Selected Suffixes * 
 A =  All Suffixes (shares and loans) 
 
* If this option is selected, enter the suffixes in the Selected Suffixes area below. 
 
Loan Balance Selection - Enter the Loan Balance Selection desired.  This selection determines if the loan 
balance or line of credit is used in computing the aggregate amount.  This selection only affects loan 
suffixes specified with the “Selected Suffixes” or “Loans” options.  The options for this field are: 
 B = Balance  (balances of Non Line of Credit + “balances” of Line of Credit loans) - default 

L = Line of Credit  (balances of Non Line of Credit Loans + Line of Credit amount)  
T = Balance+LOC  (balances of Non Line of Credit + “balances” of Line of Credit loans + Line of 

Credit amount) 
 
Aggregate Limit - Enter the Aggregate Limit dollar amount to be included on the report. 
 
Included Credit Card Balances - This can be used by credit unions that use the third party interface to 
upload credit card information/balances to VIEW to determine if the credit card balances will be included 
on this report.  (**Note:  The suffix will show as “CC” on the report for credit cards, if the Detail Option is 
set to “Show Detail”.)   The options for this field are: 
 Y = Yes 
 N = No  (default) 
 
Selected Suffixes - Used in conjunction with the “O” option for Suffix Selection above. 
 
Skip Members - These spaces can be used to enter member numbers (Account Base and Check Digit) that 
are to be skipped when the report is generated, if desired. 
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After the selections are made, press enter.  The system begins gathering the information for the report.  
When finished, the system displays the number of records read then Creating Aggregate Totals Report.  
Press RETURN to continue will also be displayed. 
The selections for this report were as follows: 
 Report Type -  Standard 
 Detail Option -  Show Detail 
 Age Selection -  Minimum of 50 
 Sort Order -  Account 
 Suffix Selection - Loans 
 Aggregate Limit - $5,000  
 
 
Example of report.  (Aggregate Balance Report) 
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The LO#/MSR column displays the Loan Officer for loan suffixes or the MSR # from the 00/01 suffix. 
 
 
Example of report.  (Detail Option = ASI Extract) 
 

 
 
Additional information on the above report.  See table on page 31 for maximum definitions. 
 
Primary Coverage (P) -  This is the amount up to the NCUA maximums ($250K/$500K/$250K). 
   This area will not see any amounts over the NCUA maximums. 
 
Excess Coverage (E) - This is the amount over the NCUA maximum and up to the ASI maximums 

($500K/$750K/$500K). 
 This area will not see any amounts over the difference between the ASI and NCUA 

Maximums ($250K). 
 
Un-Insured (U) - This is the amount over the ASI maximums that would not be insured. 
 
Each detail line shows the portion of the aggregate balance that is Individual/Joint/IRA, as well as, 
Primary (P)/Excess (E)/Uninsured (U).  The grand totals show this information as well as the counts.  The 
counts are incremented if there is a portion of the aggregate balance in each section. 
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For example, an individual with any “Uninsured” balance would be counted in the Primary, Excess and 
Uninsured numbers, since there is a portion of the balance in each of these categories.  People in the 
“Excess” section would also be counted in the Primary, since there is a portion of the balance in that 
category. 
The “Joint” column is solely determined by the ownership on the 00 suffix.  There is not an option for 
selecting that the individual suffixes must be coded joint.  In other words, joint on the 00 suffix means 
joint on all the suffixes (except IRA’s). 
 

Example: Individual balance of $600K 
 
 Primary = $250K (and in the count) 
 Excess = $250K (and in the count) 
 Uninsured = $100K (and in the count) 
 
   Joint balance of $600K 
 
 Primary = $500K (and in the count) 
 Excess = $100K (and in the count) 
 

 
Example of report.  (Suffix Selection = Loan) 
 
The selections for this report were as follows: 
 Detail Option -   Member Totals Only 
 Sort Order -   Account 
 Loan Balance Selection - Balance 
 Aggregate Limit -  $150,000 
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Example of report.  (Suffix Selection = Loans + Guarantors) 
 
The selections for this report were as follows: 
 Detail Option -   Show Detail 
 Sort Order -   SSN 
 Loan Balance Selection - Line of Credit 
 Aggregate Limit -  $90,000 
  

 
 
In the report example above, Robert Redford has a list of 3 loans under his SSN# as a Primary member.  
On the last loan he is a secondary name on a different member number.  This is indicated by the (G). 
  
Notice that Katherine Anne Taylor only has a secondary relationship on a single loan (G) so she is NOT a 
member in her own right.  
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**Note:     The system will report the Balance on the loan if the loan doesn't have a Line of Credit or the 
Line of Credit or Balance if the Line of Credit is expired or if the balance is greater than the Line 
of Credit.    
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Branch Edit 
 
The Branch Edit report option is used to print a report that will show all transactions done based on the 
date range and branch numbers entered.  
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Starting Date - Enter the starting date for the report. 
 
Ending Date - Enter the ending date for the report. 
 
Valid Branch Range - Enter the branch range, if applicable.  This is only for credit unions with the Optional 
Branch Accounting Software. 
 
After entering the selections, press enter.  The system will begin to generate the report.  
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Example of report  (Branch Edit Report) 
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CD Forecast 
 
The CD Forecast report can be ordered by the credit union when needed.  This report gives a listing of the 
certificates of deposit that are either maturing or due for an interest payment during the time period 
entered.  The system will create a CD Interest file to be updated, if “yes” is selected for Create Interest 
Transactions.  
 
After selecting the printer option, the system displays: 
 
 

 
 
Forecast Dates - Enter the “from” and “thru” dates to be included on the report. 
 
Create Interest Transactions - The option determines if CD Interest Transactions are to be created which 
would produce a file to be updated.  The options for this field are: 
 Y = Yes 
 N = No 
 
If “Yes” is selected, a CD Interest Transaction file will be created.  It is all or nothing as far as creating or 
updating a CD Interest Transaction file.  The credit union does not have the option to choose which 
accounts will be created or which accounts will be updated.  To update the file, select “CD Interest - 
Update Transactions” in the Operations window (Ctrl + O).  If desired, the file can be left to be updated 
with End of Day processing.  The file will display on the End of Day Preview.  The CD Interest Transactions 
will be posted to the accounts and effective dated to the proper date.  IMPORTANT:  If transactions are 
created in error, the file must be removed before beginning End of Day processing by selecting 
“Display/Remove Files to be Updated” under Operations (Ctrl + O) in the Display/Remove/Restore Files 
folder. 
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Forecast Type - Enter the Forecast Type.  The options for this field are: 
 S = Standard 
 M = Monthend 
 
 
After entering the information, press enter.  The system will gather the information for the report. 
 
 
Example of report.  (CD Forecast Report) 
 
 

 
 
 
*Note:  An “R” next to the Maturity Date means that the certificate will automatically renew on the 
maturity date. 
 
An “*” next to the Maturity Date means that the certificate is a single maturity certificate. 
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Example of report con’t. 
 
 

 
 
 
**Note:  The order of the CD and CD/IRA’s is by term on the totals page.  
 
 
 
 
 
 
 



  Reports Manual 

 
   46 CD Interest Accrual Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

CD Interest Accrual 
 
The CD Interest Accrual report can be ordered by the credit union as needed.  If the credit union does 
automated CD Interest accruals, this report is generated with Monthend processing.   The generating of 
this report does not create a file to be updated.  Regardless of which day during the month the report is 
generated, this report is stored in and may be displayed or printed from the Monthend Directory. 
 
After selecting the printer option, the system displays: 
 

 
 
Monthend Date - Enter the monthend date that the CD accruals are to be figured for.  This should be the 
date of the monthend files that are on the system.  The CD Interest Accruals are a monthend job.  If the 
date for the next monthend is entered here, the CD accruals will be figured based on the information on 
the monthend files that are currently on the system.  (**Note:  New CD‘s will not be recognized yet.) 
 
Print Order - Enter the print order desired.  The options for this field are: 
 A = Account Number 
 B = Branch Number (This is for credit unions with the Optional Branch  
  Accounting Software.)    
 
Print Option - Enter the print option desired.  The options for this field are: 
 C = Complete Listing 
 T = Totals Only 
 
Posting Option - Enter the posting option desired.  The options for this field are: 
 T = Post Total - Accrual JV 
 N = Post Net - Normal JV 



  Reports Manual 

 
   47 CD Interest Accrual Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

After entering the information, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter. 
 
 
**Note:   If this report is printed to disk (or backup), select the Monthend directory to display the report 

on the screen. 
 
Example of report.  (CD Accrual Report) 
 
 

 
 
 
*Note:    An “R” next to the Maturity Date indicates that the certificate will automatically renew on the 

maturity date. 
 

An “*” next to the Maturity Date indicates that the certificate is a single maturity certificate. 
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Example of report con’t. (last page) 
 
 

 
 
 
The totals page can be ordered separately also by selecting “T” for Totals Only as the Print Option. 
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Other Information 
 
The CD Interest Accrual Report total page does not have its own sort order.  The break down order comes 
from the option of “Member Number” sort order selected at the time of the request.  This means the first 
member number that has a suffix coded with a specific CD type and term will dictate the order on the 
total page.  Once a CD type and term has been found the system will continue to count and total for each 
member number after that with the same CD type term.  
 
Examples: 
 

If the first member number on the detail report is 123-4-80 and the Account Type is a 36 month CD – 
IRA than that will be the first group total on the “Total Page”. 
 
If the next member number on the detail report is 123-4-83 and the Account type is a 24 month CD 
than that will be the next group total on the “Total Page”. 
 
If the third member number on the detail report is 456-7-80 and the Account type is 2 Yr CD – IRA 
than that will be the next group total on the “Total Page”. 

 
 
The suffixes that appear on the CD Interest Accrual Report are determined by the CD Type Code.  If even 
one account (usually in error) within a suffix has a CD Type Code attached to it, this will cause that suffix 
to appear on this report.  It will also cause all of the interest accrued for that suffix to be included in the 
CD accrual totals, not just the interest accrued for that one account.   
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CD Maturity  
 
The CD Maturity report will show the number of certificates and the dollar amount that are maturing in 
different quarters.  This report does not show the detail of individual account numbers.  This report can 
be ordered by the credit union as needed. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Report Date - Enter the Report Date.   
 
Files Option - Enter the option to state which files to use for the report.  The options for this field are: 
 
 S =  Standard 
 M = Monthend 
 
 
After entering the information, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter. 
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Example of report.  (CD Maturity Report)  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   52 CD Maturity Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

Example of report con’t. 
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CD Trial Balance  
 
The CD Trial Balance report can be ordered by the credit union when needed.  This report shows 
information on all certificates of deposit.  The report can be ordered with the detail on all certificates or 
with totals only.  Both regular certificates and IRA certificates will be included on the report and in the 
totals. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Press enter with “Print” highlighted in the upper left corner of the screen.  Next, select the options that 
will determine how the report will be generated. 
 
Report Date - Enter the Report Date, if different than today.  The default is today’s date. 
 
Print Zero Balance CD’s - This determines if CD’s with a zero balance will be included in the report and 
totals.  The options for this field are: 
 0 = No 

1 = Yes (default for Monthend report and on-demand report)  
 
Print Order - Enter the Print Order.  The options for this field are: 
 A = Account 
 B = Branch (For credit unions with the Optional Branch Accounting Software.)  
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Report Type - Enter the Report Type.  The options for this field are: 
 S = Standard 
 M = Monthend 
 
Total Option - Enter the Total Option.  The options for this field are: 
 S = Standard 
 T = Totals Only 
 
 
After entering the information, press enter.  Select “Yes” in the upper right corner of the screen and press 
enter. 
 
Example of report.  (CD Trial Balance) 
 
 

 
 
 
**Note:  An “M” to the right of the name indicates that the certificate is “Matured”. 
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Example of report con’t. 
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Example of report con’t. 
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Census Track 
 
The Census Track report is used by credit unions that use the Optional Mortgage Software.  This report 
offers options to print either all states or one selected state, as well as all counties or one county in census 
track number order.  Information provided includes the census track number, mortgage account, name 
and address information, original amount, balance, open date and loan purpose. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
State Selection - Enter the State Selection to determine what information will be printed on the report.  
The options for the field are: 
 
 0 = All States 
 1 =  One State 
 
State Code - Enter the State Code assigned by the credit union, if a report is being run for one state. 
 
County Selection - Enter the County Selection to determine what information will be printed on the 
report.  The options for this field are: 
 
 0 =   All Counties 
 1 =  One County 
 
County Code - Enter the County Code assigned by the credit union, if a report is being run for one county. 
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After entering the information, press enter.  A message of “Print Completed” will display in the upper right 
corner of the screen when the report is finished being generated. 
 
 
Example of report.  (Census Track Report) 
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Check Digit Listing 
 
The Check Digit Listing is used to generate a list of Datamatic account numbers with the check digit or to 
calculate the bank check digit (if needed) for drafts.  This is usually the last number in the MICR number. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Number of Check Digits - Enter the number of check digits to be calculated. 
 
Beginning Base Account Number - Enter the first Base Account Number to have the check digit calculated. 
 
Ending Base Account Number - Enter the last Base Account Number to have the check digit calculated.  
Key in over the 9’s already on the screen.  Otherwise, the system will calculate check digits for a long time 
until it got to 999999999. 
 
Bank ID Number - To calculate the bank check digit for drafts, enter the Bank ID number (an up to five 
digit number from the Draft Processor).  This depends on the format used by the draft processor and if 
the Bank ID Number is to be included in the MICR encoding on the bottom of the drafts. 
 
This calculation uses the mod “10” formula.  If the draft processor uses the mod “9” formula (Travelers) 
then this cannot be used to calculate the bank check digits.  Also, if the Bank ID is more than five digits 
long, this cannot be used to calculate the bank check digits. 
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After entering the information, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will begin to generate the information for the report. 
 
 
Example of report.  (Check Digit Listing) 
 
 

 
 
 
**Note:    As far as the Datamatic Check Digit Calculation, this listing is the same as selecting “Check Digit” 

under Other Inquiries (Ctrl + I) then the Calculators folder.  Also, Ctrl + Enter will calculate and 
display the check digit when using Search for Member or the Add Member wizard.  
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Collateral Tracking 
 
The Collateral Tracking report can be ordered by the credit union as needed.  This report will check for 
existing collateral information that is not complete or expired information, as well as, certain items before 
or after a specific date or within a certain date range in the collateral tracking records.  One or more of 
the options may be included on the report being generated. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Enter a “Y” for yes in the Include column for the items to be included on the report.  When an item has a 
“N” for no, this category will be excluded from the report.  If there is a range for the expired date, enter 
the appropriate date range.  For the last four items, enter the before date or year for the system to check.   
 
After the Property Taxes Before year there is a box to enter the season.  The options are: 
 
 F = Fall 
 S = Spring 
 M = Summer 
 W = Winter 
 O = Other  
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Description of options: 
 

Internally Tracked 
Auto/UCC 

“Include” Selection is Marked with (Yes) Y 

Title Not Received Auto/UCC Collateral Records with “No” in the Received field under Title 
Information. 

UCC Not Recorded Auto/UCC Collateral Records with “No in the UCC Recorded field under 
UCC Information. 

UCC Expired Auto/UCC Collateral Records with an EXPIRED or blank Expiration Date 
in the Expiration field under UCC Information. 

Auto Insurance Expired Auto/UCC Collateral Records with an EXPIRED or blank Expiration Date 
with Received in the Status field on an automobile insurance type. 

Auto Insurance Not 
Received or Cancelled 

Auto/UCC Collateral Records with an automobile insurance type and a 
Not Received or Cancelled in the Status field. 

Mortgage “Include” Selection is Marked with (Yes) Y 

Insurance Expired 
Mortgage Collateral Records with an EXPIRED or blank Expiration Date 
with a Received in the Status field on ANY (Business Personal Property, 
Flood, Hazard or Wind) insurance type. 

Insurance not Received or 
Cancelled 

Mortgage Collateral Records with ANY (Business Personal Property, 
Flood, Hazard or Wind) insurance type and a Not Received or Cancelled 
in the Status Field.  

Missing Property Address Mortgage Collateral Records with a missing Property Address. 

Mortgage Not Recorded Mortgage Collateral Records with “No” in the Recorded field.  The loan 
must either have a Line of Credit or Balance to show on report. 

Appraisal Date Before Mortgage Collateral Records with an Appraisal Date before MM-DD-
YYYY. 

Review Date before Mortgage Collateral Records with a Review Date before MM-DD-YYYY. 

Income Taxes before Taxes Required field in Member Information is set to “Yes”.  If yes, the 
specified date criteria is the Taxes Year on File field. 

Property Taxes before Mortgage Collateral Records with Track Taxes set to “Yes” and Property 
Taxes before YEAR – Season (Fall, Spring, Summer, Winter, Other). 

 
After making the appropriate selections, press enter and the report will be generated. 
 
Example of Report (Collateral) - Criteria = “Y” for Title Not Received and “Y” for Auto Insurance Expired. 
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Example of Report (Collateral)  
 
Criteria = “Y” for Yes for Auto Insurance Expired. 
 

 
 
 

Report 
Column Description 

Account Account Number tied to collateral tracking record. 

Type 
A = automobile 
U = UCC 
?  = system cannot determine which type since fields are filled in for both scenarios. 

Name Member Name. 
Date Date that corresponds to error. 
Insurance Insurance Type (Auto, Hazard, Flood, Wind, Business Personal Property). 
Error Description of the error. 

 
 
**Note:  The report will not include Collateral Tracking Records with a Status of “Waived”. 
 
 
Example of Report (Collateral) 
 
Criteria = “Y” for Yes for UCC Expired and date range of 9-1-2016 and 11-10-2016 entered. 
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Example of Report (Collateral) con’t. 
 
Criteria = “Y” for Yes for Appraisal Date before 9-01-2016. 
 

 
 
 
Criteria = “Y” for Yes for Insurance Not Received or Cancelled. 
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Create Daily Fiche 
 
The Create Daily Fiche option is used to create a fiche tape to send to a fiche processor to have fiche 
created for the credit union.  This job is used to select the dates to be fiched.  All the reports/jobs in the 
directory for that date will be included on the fiche tape.  Individual reports/jobs must be removed prior 
to creating the tape, if they are not to be included on the fiche tape.  This job can also be used to create 
an extract of reports to be fiched to be downloaded to a PC and sent via FTP to the fiche vendor. 
 
After making the selection, the system displays: 
 
 

 
 
 
Select one of the options above.  Press enter. 
 
**Note:  The selection of “Fiche files on Backup” contains reports that were generated today. 
 
If an incorrect selection is made, press Esc.  The system will return to the previous screen so another 
selection can be made.  The Esc key can be pressed more than once to return to the correct screen and 
make new selections.      
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The system displays. 
 
 

 
 
 
In this example, “Fiche one or more Days” was selected on the previous screen. 
 
**Note:   The selections on this screen will vary from credit union to credit union depending on what the 

option for “Print Directories” is set to in Automated Operations Setup. 
 
 
Select the period (year) to be fiched and press enter. 
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The system displays. 
 

 
 
 
Next select the month containing the daily reports to be fiched and press enter. 
 
**Note:  Use the down arrow key to locate other months not displayed on the screen. 
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The system displays. 
 
 

 
 
 
Answer the question above appropriately with a “y” for yes or “n” for no. 
 
Each date in the month selected will appear one by one to be addressed.  Enter a “y” for yes or an “n” for 
no next to each date. 
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After each date has been addressed, the system displays. 
 

 
 
Press enter and the system displays. 
 

 
 
Answer the question above with a “y” for yes or “n” for no. 
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If “y” is entered, the system will prompt for additional selections to be made.  Continue making the 
selections as previously done until the selections are completed for all of the dates to be included on the 
fiche tape or file. 
 
 
If “n” is entered on the previous screen, the system displays: 
 
 

 
 
 
If correct, enter a “y” for yes and press enter.  Otherwise, enter an “n” for no and make the appropriate 
selections. 
 
 
If a “y” is entered, the system displays. 
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If a “y” for yes is entered after the question “Do you want to create a Fiche TAPE (y/n)?”, the system will 
prompt for a blank tape to be loaded.  Follow the instructions on the screen.  A message will display when 
the job is finished.  
 
 
If a “n” for no is entered after the question “Do you want to create the Fiche TAPE (y/n)?”, the system 
displays. 
 
 

 
 
 
When the extract is finished, press return to continue will display.   
 
Next, from a PC with VIEW, go to [Main Ribbon > Reports > Extracts].  Locate the ReportExt.01 file.  
(**Note:  For Online credit unions, the number at the end of the file name will be the credit union number.  
For In-House credit unions, a 01 will be used.) 
 
Double click on the file to download.  The file will be downloaded to the C:\Datamatic folder.   
 
Follow the instructions from the fiche vendor to get the file to them. 
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Create Individual Report Fiche 
 
The Create Individual Report Fiche option is used to create a fiche tape to send to a fiche processor to 
have fiche created for the credit union.  This job allows the credit union to select the reports in the 
individual backup directory to be fiched.  Only the reports selected will be included on the fiche tape.  This 
job can also be used to create an extract of a specific report(s) to be fiched to be downloaded to a PC and 
sent via FTP to the fiche vendor. 
 
After making the selection, the system displays: 
 
 

 
 
 
The selections on this screen will vary from credit union to credit union depending on what the option for 
“Print Directories” is set to in Automated Operations Setup. 
 
Select Backup or the year that contains the report(s) to be fiched.  Press enter. 
 
**Note:  The selection of “Backup” is for reports generated today. 
 
 
If an incorrect selection is made, press Esc.  The system will return to the previous screen so another 
selection can be made.  The Esc key can be pressed more than once to return to the correct screen and 
make new selections.      
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The system displays. 
 
 

 
 
 
The selections on this screen will vary from credit union to credit union depending on what the option for 
“Print Directories” is set to in Automated Operations Setup. 
 
Select the month that contains the report(s) to be fiched.  Press enter. 
 
 
**Note:  Use the down arrow key to locate other months not displayed on the screen. 
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The system displays. 
 
 

 
 
 
The selections on this screen will vary from credit union to credit union depending on what the option for 
“Print Directories” is set to in Automated Operations Setup. 
 
Select the Print Directory that contains the report(s) to be fiched.  Press enter. 
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The system displays. 
 
 

 
 
Answer “y” for yes to the question “Would you like to fiche any (y/n)?”, if continuing with the fiche job.  
(Otherwise, answer “n” for no, to quit the job.)  Press enter and the system displays.   
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There are four scenarios that can occur here which are as follows: 
• Fiche all to tape.  (Enter “y” after the question “Would you like to fiche them all (y/n)?” and enter 

“y” after the question “Do you want to create a fiche TAPE (y/n)?”.) 
• Fiche all to a file to be downloaded to a PC and sent by FTP to fiche vendor.  (Enter y” after the 

question “Would you like to fiche them all (y/n)?” and enter “n” after the question “Do you want 
to create a fiche TAPE (y/n)?”.) 

• Fiche one or some to tape.  (Enter “n” after the question “Would you like to fiche them all (y/n)?”.  
Each report that is available for the date selected to be fiched will display one at a time.  Enter a 
“y” for yes or enter an “n” for no next to each report.  When finished marking each report, enter 
“y” after the question “Do you want to create a fiche TAPE (y/n)?”.) 

• Fiche one or some to a file to be downloaded to a PC and sent by FTP to fiche vendor.  (Enter 
“n” after the question “Would you like to fiche them all (y/n)?”.  Each report that is available for 
the date selected to be fiched will display one at a time.  Enter a “y” for yes or enter an “n” for no 
next to each report.  When finished marking each report, enter “n” after the question “Do you 
want to create a fiche TAPE (y/n)?”.) 

 
If a “y” for yes is entered after the question “Do you want to create a Fiche TAPE (y/n)?”, the system will 
prompt for a blank tape to be loaded.  Follow the instructions on the screen.  A message will display when 
the job is finished.  
 
 
If a “n” for no is entered after the question “Do you want to create the Fiche TAPE (y/n)?”, the system 
displays. 
 

 
 
When the extract is finished, press return to continue will display.   
 
Next, from a PC with VIEW, go to [Main Ribbon > Reports > Extracts].  Locate the ReportExt.01 file.  
(**Note:  For Online credit unions, the number at the end of the file name will be the credit union number.  
For In-House credit unions, a 01 will be used.) 
 
Double click on the file to download.  The file will be downloaded to the C:\Datamatic folder.   
 
Follow the instructions from the fiche vendor to get the file to them. 
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Currency Transaction 
 
The Currency Transaction report can be ordered by the credit union as needed.  This report will give a list 
of the member’s that had cash transactions over the “Minimum Amount” entered for a given business 
day.  (**Note:  This report is generated daily with End of Day processing and can be printed with End of 
Day reports, if desired.)  There are four parts to this report - Cash Received over $xxxx, Cash Deposited 
over $xxxx, Cash Withdrawn over $xxxx and Cash Disbursed over $xxxx.  Each part will be described in this 
section of the manual. 
 
**Note:  The default “Minimum Amount” and “Days to Include” options for this report are set under 

[Main Ribbon > System Settings > Credit Union Setup > Other Options tab].  The default amount 
and days are also used for the report that is generated with End of Day processing. 

 
The credit union can choose to have the report printed automatically with End of Day reports.  See [Main 
Ribbon > System Settings > Daily Report Selection Setup].   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Select “Create” and change the “Minimum Amount”, if applicable.  Change the “Days to Include” field, if 
needed, and then press enter.  (See next page for further explanation.)   The system will begin gathering 
the information for the report.  A message of “Press RETURN to continue” when finished. 
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The “Days to Include” option works as follows: 
 
This allows for the credit union to select the number of days to be included (up to 20 business days) in the 
currency report, if needed. 
 

The report will combine transactions from the current day with those from the specified number 
of previous days.  If the total exceeds the minimum amount specified, and there was a transaction 
on the CURRENT DAY, then the system will list the information on the report. 
 
For example, let’s assume there is a $10,000 minimum amount and the credit union is checking 
the past 5 days.  The system will add up the transactions from the current day and the four 
previous days (5 total) and compare that against the minimum amount.  If the transaction 
amounts exceed the $10,000, then the detail will print – as long as the member had a transaction 
today. 
 
That means depositing $10,001 yesterday will NOT show up on today’s report – even though the 
credit union is reviewing the past 5 days.  It would appear on yesterday’s report. 
 
If a member deposits $5,001 yesterday and $5,000 today, it will show on today’s report 
($10,001).  If the member deposits $1,000 tomorrow, it will show up on tomorrow’s report as well 
($11,001), if a “3” is entered in the “Days to Include” field.  If the member doesn’t deposit anything 
the next day, it won’t show up, since there is no activity for that day. 
 
The idea being that the currency reporting is taken care of from the report for the day that had 
activity and you don’t want it to keep on showing up day after day, unless there is more activity 
to be reviewed. 

 
 
IMPORTANT NOTE:   
The system requires a Social Security Number as the sort criteria when listing cash transactions on this 
report.  If a secondary name is selected as the member being served, and their Social Security Number is 
not on the system, the primary member’s Social Security Number will be used on this report, for cash 
transactions over the minimum amount to be included on the report.   
 

Example: 1-8-00 John Smith (Primary) SSN 111-11-1111 
   1-8-00 Sally Smith (Joint) No SSN 
 
If Sally’s name is selected as the member being served, and a cash transaction is completed over the 
minimum amount to be included on the report, the system will use John’s SSN on the report.  Even though 
Sally completed the cash transaction, at least the cash transaction will be included on the report for the 
credit union to verify the information to complete the appropriate report or log.     
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Currency Transaction Report - descriptions and examples 
 
Cash Received over $xxxx - This is based on an amount in the “Cash Received” box on the cash window.  
These are sorted by Social Security Number (SSN) of the person doing the transaction and could be a joint 
member.  The system will aggregate the amount of cash received for the day under the SSN.  If the amount 
is more than the amount entered for “Currency Report” under [Main Ribbon > System Settings > Credit 
Union Setup], the cash received amount(s) will display on the report.  Reversals and the original 
transaction being reversed are displayed on the report but are not included in the total figures. 
 

 
 
 
Cash Deposited over $xxxx - This is based on Cash Deposit transactions that are done in the cash window.  
For mixed deposits, the system includes the smaller of the Cash Received or the Cash Deposit amount.  
Reversals and the original transaction being reversed are displayed on the report but are not included in 
the total figures. 
  

Example:   $100.00 Cash Received    
   $50.00 Checks Received 
   $150.00 Deposit 

This would = $100.00 Cash Deposit.  ($100 < $150) 
 
These are sorted by the primary member’s SSN on the deposited account.  The member completing the 
transaction is also displayed on the report.  The system will aggregate the amount of cash deposited for 
the day under the member name and SSN.  If the amount is more than the amount entered for “Currency 
Report” [Main Ribbon > System Settings > Credit Union Setup], the cash deposited amount(s) will display 
on the report. 
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Cash Withdrawn over $xxxx - This is based on the total of all withdrawal transactions (except 280) that 
are done in the cash window.  These are sorted by the primary member’s SSN on the withdrawn account.  
The member completing the transaction is also displayed on the report.  The system will aggregate the 
amount of cash withdrawn for the day under the member name and SSN.  If the amount is more than the 
amount entered for “Currency Report” [Main Ribbon > System Settings > Credit Union Setup], the cash 
withdrawn amount(s) will display on the report.  Reversals and the original transaction being reversed are 
displayed on the report but are not included in the total figures. 
 

 
 
 
Cash Disbursed over $xxxx - This is based on the “Cash to Member” box displaying at the end of the 
transaction.  These are sorted by Social Security Number (SSN) of the person doing the transaction and 
could be a joint member.  The system will aggregate the amount of cash disbursed for the day under the 
SSN.  If the amount is more than the amount entered for “Currency Report” [Main Ribbon > System 
Settings > Credit Union Setup], the cash disbursed amount(s) will display on the report.  Reversals and the 
original transaction being reversed are displayed on the report but are not included in the total figures. 
 

 
 
 
**Note:  The amount in the title at the top of each page will be determined as follows: 
 If the report is generated from the Reports window, the amount entered on the selection screen 

will be printed at the top of the report. 
 When the report is automatically generated with End of Day processing, the amount under [Main 

Ribbon > System Settings > Credit Union Setup > Other Options tab > Currency Report] will be 
printed at the top of the report. 
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IMPORTANT: 
If a transfer of funds between suffixes is done using the cash window and the amount is over the “Currency 
Report” amount, these transactions will show on this report.   
 

Example:   Withdrawal (Cash) and Deposit (Cash).  The transactions must be processed separately and 
the “Cash Received” box must be filled in for the amount to show on the Cash Received report. 

 
Using the Transfer Funds Wizard or processing the transactions in the Back Office Transactions window 
will stop these transactions from appearing on this report, if over the “Currency Report” amount.  Also, if 
“Deposit (Transfer)”, “Withdrawal (Transfer)” and “Payment (Transfer)” are used on the cash window, 
these transactions will not appear on this report, if over the “Currency Report” amount. 
 
 
Non-Member cashed check transactions - The Currency Transaction Report will display cashed check 
amounts for non-members that are over the minimum amount to appear on the report.  If the non-
member’s name is entered in the Non-Member Name field on the Non-Member Transaction window, 
that name will appear on the report.  Otherwise, if the non-member’s name is not filled in, the report will 
show “Non-Member” for the name. 
 

Exception:  When a Miscellaneous Transaction code is used for a non-member, enter the 
individual/business name in the Memo field.  This allows the non-member name to show on the 
Currency Transaction Report.  If nothing is entered in the Memo field, “Non-Member” will show 
on the report for the name.  See example below.  

 
**Note:    The cash disbursed transactions for non-members will not be aggregated (if more than one per 

person), since the system does not have their Social Security Number. 
 

 
 
 
Non-Member cash received transactions - Cash received transactions done using the Non-Member 
Transaction window will not be included on this report, if the cash amount exceeds the “Currency Report” 
amount.  The staff will need to be aware of cash transactions over the limit and obtain the information 
from the person bringing in the cash so that the appropriate report(s) can be filled out. 
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Delinquency Report 
 
The Delinquency Report can be ordered by the credit union as needed.  This report is automatically 
generated by the system at Monthend.  **Note:  An extract is automatically created whenever a 
delinquency report is generated (either on demand or at monthend).  See the last page of this section, for 
more information. 
 
After selecting the printer option, the system displays: 
 
 

 
 
Date for Delinquency - Enter the Date for Delinquency.  For a report Type of Standard, enter today’s date.  
For a report Type of Monthend, enter the Monthend date. 
 
Report Period - Enter the Report Period desired.  The options for this field are: 
 1 = Standard Report  (default) 
 2 = Monthend Report 
 
Detail Option - Enter the Detail Option desired.  The options for this field are: 
 1 = Full Report  (default) 
 2 = Totals Only 
 
Report Type - Enter the Report Type desired.  The options for this field are: 
 0 = Single Report (default) 

1 = Multiple Reports-Months 
 2 = Multiple Reports-Days 
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One of the Multiple Report selections must be selected in order to get the breakdown by loan officer total 
page of the report.  This also will include Paid Ahead Loans.  Otherwise, the totals page does not print. 
 
When a Report Type of “Multiple Reports-Months” is selected when generating the report, the following 
reports will be in the backup directory (if “print to backup” is chosen as the printer selection): 
 
 Delinquency Report 0-1 Months 
 Delinquency Report 2-5 Months 
 Delinquency Report 6-11 Months 
 Delinquency Report 12-17 Months 
 Delinquency Report 18 Months and over 
 Delinquency Totals 

 
This will allow single pages of the report to be printed, if needed.   
 
When a Report Type of “Multiple Reports-Days” is selected when generating the report, the following 
reports will be in the backup directory (if “print to backup” is chosen as the printer selection). 
 
 Delinquency Report 0-29 Days 
 Delinquency Report 30-59 Days 
 Delinquency Report 60-179 Days 
 Delinquency Report 180-359 Days 
 Delinquency Report 360 Days and Over 
 Delinquency Totals 

 
This will allow single pages of the report to be printed, if needed. 
 
When a Report Type of “Single Report” is selected when generating the report, the following report will 
be in the backup directory (if “print to backup” is chosen as the printer selection):  
 
 Delinquency Report 

 
Include Paid Ahead Loans - Select “yes” or “no” to include paid ahead loans or not on the report.  The 
options for this field are: 
 1 = yes 
 2 = no  (default) 
 
Include Bankrupt and Charge Off – Select “yes” or “no” to include Bankrupt and Charge Off loans or not 
on the report.  The options for this field are: 
 1 = yes 
 2 = no   
 
Print Order - Enter the Print Order desired.  This is for credit unions with the Optional Branch Accounting 
software.  The options for this field are: 
 1 = Account Number  (default) 
 2 = Branch Number 
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Contractual Grace Months - Not normally used. 
 
Accumulated Accrued Interest for - The Accumulated Accrued Interest field will produce a total at the 
end of the Delinquency report based on the number of months (and over) entered.  This total may be 
used to make reporting adjustments of accrued interest to comply with State regulations. 
 
Delinquency Method - Enter the Delinquency Method to be used for the report.  The options for this field 
are: 
 1 = D – Standard  (default) 
 2 = B – All Loans 
 3 = B – Loans Over 180 Months 
 
Selections: 
 
Days Delinquent – Enter the beginning and ending number of day’s delinquent to be included on the 
report/extract. 
 
Minimum Days Paid Ahead – If applicable, enter the minimum number of day paid ahead to be included 
on the report/extract. 
 
Suffix Ranges – If applicable, enter the suffix range to be included on the report/extract. 
 
Exclude Action Code - This can be used to exclude loans coded with a certain Action Code, if desired.  Fill 
in the applicable Action Code. 
 
Collector Number – If applicable, enter a specific collector number to be included on the report/extract.  
The collector number is used by credit unions using the Collections optional software package. 
 
Branch Number – If applicable, enter a branch number to be included on the report/extract.   
 
**Note:    Do not use Branch 00 in the Branch Number field (which is a blank field) unless all branches are 

desired on the report. 
 
 
When an employee manually generates this report, the selections for Days Delinquent and Minimum 
Days Paid Ahead will stay the same until manually changed by the credit union.  For the monthend report 
that the system generates, the system will use the “Delinquency Report Days” field under [Main Ribbon > 
System Settings > Credit Union Setup > Other Options tab > Delinquency Report Days] for the beginning 
number for the day’s delinquent, if less than the number on the Delinquency Report screen. 
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The options on the screen below are the default setup for this screen.   
 
 

 
 
 
The credit union can change the options on this screen to generate a report during the month to obtain 
the desired information. 
 

Example: The credit union only wants to see the delinquent accounts by loan officer for loans 60 
days or more delinquent. 

 
The options can be changed, which are indicated by the arrows above, to get the information that is 
needed. 
 Report Period -   Change to “Monthend”, if desired. 
 Detail Option -   Change to “Totals Only”. 
 Report Type -   Change to “Multiple Report” (Months or Days). 
 Days Delinquent -  Change the beginning range to “60” or number of days desired 

and the ending range to the number desired. 
 
The default for the “Days Delinquent” beginning range field for the Delinquency Report generated with 
Monthend processing is entered under [Main Ribbon > System Settings > Credit Union Setup > Other 
Options tab > Delinquency Report Days]. 
 
The Multiple Report (Months or Days) selection must be selected in order to get the breakdown by loan 
officer total page of the report.  This also will include Paid Ahead Loans.  Otherwise, the totals page does 
not print. 
 
After entering in the desired options, press enter and the system will generate the report. 
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Example of report - Single Report.  (Delinquency Report) 
 
 

 
 
 
**Note:    For credit unions using the Collections optional software, the “Collector” number will be printed 

on the report, if the report is generated in VIEW. 
 
Also, the Credit Score (and Grade, if applicable) are displayed, if filled in on the Loan Suffix Inquiry “Credit 
Score” and “Credit Grade” fields.  The field will be blank, if there is not a Credit Score or Credit Grade on 
the Loan Suffix Inquiry for a specific loan(s). 
 
The Late Fee Code shares the space with the Insurance Code.  When there is a Late Fee Code the field will 
display “LF/Insurance”.  If a Late Fee does not apply, the field will only display “Insurance”. 
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Example of report con’t. 
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Example of report - Multiple report.  (Delinquency Report)  This is the extra total page at the end of the 
Multiple Reports and the Paid Ahead Report. 
 

 
 
Other Information 
 
As far as which delinquency report (0-1 Months, 2-5 Months, 6-11 Months, etc. or 1-29 Days, 30-59 Days, 
or 60-179 Days, etc.) that a loan shows up on will depend on the Contractual Months Delinquent.  This is 
the same as the number of payments delinquent.  The days delinquent and the contractual month’s 
delinquent both show on the reports.  Loans from one day to one payment delinquent (or contractual 
month) will show on the delinquency report for 0-1 Months. 
 
The Monthend Delinquency Report that is system generated at Monthend uses the multiple report option 
which includes Paid Ahead Loans. 
 
When running a delinquency report using the Single Report option, the selection for Include Paid Ahead 
Loans must be set to “no”.  Otherwise, an error message will display on screen “Invalid Paid Ahead Print 
Selection”. 
 
The report can be run by using the Branch Number selection for one branch or each branch separately.  
Do not use Branch 00 (which is a blank field) unless all branches are desired on the report.  If the loan has 
a joint owner or a co-maker, then their branch number will show on the report even if different than the 
Branch Number selection criteria.  The branch number of the primary owner is what the system uses when 
choosing which loans will appear on the report when the Branch Number selection is used.  
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Loan Delinquency Extract 
 
The Loan Delinquency Extract is automatically created whenever a delinquency report is generated (either 
on demand or at monthend).  The file is named “DELQEXT.csv” and is a comma delimited file in an Excel 
format.  The file is located in the Download folder under Extracts.  Double click on the file to download to 
the C:/Datamatic folder.   
 
**Note:   Paid Ahead loans, when the “multiple reports” Report Type option is chosen, are not included 

in the loan delinquency extract. 
 
This extract might be used by credit unions that outsource their collections and want a file to transmit to 
the collection company.  Follow the instructions by the company to transmit the file using a secure 
method. 
 
The following are a list of the fields in the extract: 
 

Fields 
Account 
Name 
Loan Balance 
Delinquent Amount 
Days Delinquent 
Contractual Months Delinquent 
Home Phone 
Business Phone 
Next Payment Due Date 
Payment Amount 
Payments Delinquent 
Delinquency Counter (January) 
Delinquency Counter (February) 
Delinquency Counter (March) 
Delinquency Counter (April) 
Delinquency Counter (May) 
Delinquency Counter (June) 
Delinquency Counter (July) 
Delinquency Counter (August) 
Delinquency Counter (September) 
Delinquency Counter (October) 
Delinquency Counter (November) 
Delinquency Counter (December) 
First Payment Date 
Payment Frequency 
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Fields 
Payment Method             T = Transfer      C = Cash 
Security Code 
Security Description 
Paid to Date 
Insurance Code 
Loan Officer 
Last Payment Amount 
No Payment Due Message (always blank) 
Payoff Interest 
Original Amount 
Collector 
Last Payment Date 
Branch 
Share Balance  

Loan Status 
Action Code 
Credit Score 
Credit Grade 
Homestead 
Delinquency Amount + Late Fee 
Loan Interviewer 

Modification Type 

N None 
C COVID-19 
F Forbearance 
G Forbearance + COVID-19 
M Non-TDR Modification 
S Skip a Pay 
Y TDR 
B TDR + COVID-19 
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Dividend Accrual 
 
The Dividend Accrual report can be ordered by the credit union as needed.  If the credit union does 
automated Dividend accruals, this report is generated with Monthend processing.  The generating of this 
report does not create a file to be updated.  Regardless of which day during the month the report is 
generated, this report is stored in and may be displayed or printed from the Monthend Directory.  
 
This job uses the monthend files that are currently on the system. 
 
After selecting the printer option, the system displays: 
 
 

 
 

 
Dividend Group to Accrue - Enter the letter representing the dividend group for the report to be 
generated. 
 
Accrual Date - Enter the accrual date.  This will usually be the date of the monthend files that are currently 
on the system.  (Remember that the system will not accrue for dividends that are paid monthly.)   
 
A dividend accrual report can be run for the next monthend, however, the dividends will be calculated on 
the monthend files currently on the system.  Using the Dividend Projection screen in the Dividend 
Processing Menu in the Operations window using the Dividends - Create Transactions (Current Files) or 
Dividends - Create Transactions (Monthend Files) selection would be a better option to use to project 
dividend amounts.  
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Annual Dividend Date - This can be used to manually calculate the accrual amount for an annual dividend, 
if needed.  Enter the date that the last annual dividend was paid.  **Note:  The accrual figures must be 
posted manually to the general ledger accounts. 
 
Print Order - Enter the printer order desired.  The options for this field are: 
 A = Account Number 

B = Branch Number (This is for credit unions with Branch Accounting Software.) 
 

Print Option - Enter the print option desired.  The options for this field are: 
 C = Complete Listing 
 T = Totals Only 
 
Posting Option - Enter the posting option desired.  The options for this field are: 
 T = Post Total - Accrual JV 
 N = Post Net - Normal JV 
 
After entering the options, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the report.  A message of “Press RETURN to continue” will 
display when finished. 
 
 
**Note:   Since this is a normal monthend report, select the monthend directory to display the report if 

print to disk or print to backup is selected as the printer option. 
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Example of report  (Dividend Accrual Listing for Group E) 
 
 

 
 
 
At the end of the Dividend Accrual Report is a Grand Totals page, a Suffix Totals page with the Ledger 
Totals and the Dividend Setup screens for the applicable Groups. 
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Example of report con’t. 
 
 

 
 
 
**Note:  In the example above, suffixes 70-74 are paid a Monthly dividend, so the system does not accrue 

for these suffixes even though they are in Group E. 
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Example of report con’t. 
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Dormancy Report 
 
The Dormancy Report can be ordered by the credit union when needed.  The Dormancy Report is also 
automatically generated at Monthend.  This report will show all accounts for members that are dormant, 
not just accounts that are dormant.   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Minimum Number of Months – Enter the minimum number of months for a member to be dormant to 
be included on the report. 
 

**Note:   A member is considered dormant when all share and loan suffixes meet the 
dormant criteria.  If even one suffix is not dormant, the member will not appear 
on the Dormancy Report.     

 
Dormant Report Type – Enter the report type desired.  The options for this field are: 
 S = Standard 
 M = Monthend 
 
 
Press enter.  Select “Yes” to process and press enter.  The system will generate the report. 
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Example of report.  (Dormancy Report) 
 
 

 
 
 
See the Dormancy Date option under [Main Ribbon > System Settings > Credit Union Setup > Other 
Options tab > Dormancy Date].  The selection made for the “Dormancy Date” option will determine what 
transactions will affect the Dormancy Date for the member, therefore, affecting which members are on 
the Dormancy Report.  The selections for this field are: 
 

● Deposits, Withdrawals 
● Deposits, Withdrawals, Cashed Checks *** 
● Deposits, Withdrawals, Cashed Checks, Miscellaneous *** 

 
***Only Cashed Checks and Miscellaneous Transactions completed after setting this option to one of the 
selections that includes these will change the Dormancy Date on the 00 suffix (or 01 suffix if no 00 suffix).  
Past transactions are not checked. 
 
For credit unions using a credit card interface to upload Credit Card Information, the system will check 
both the “Date of Last Activity” and “Date of Last Payment” on the file and if either of the dates is newer 
than the Dormancy Date on the 00 suffix (or 01 suffix if no 00 suffix), the system will update the Dormancy 
Date field with that date. 
 
See Other Information in the Compute Dormancy Service Charges section in the Operations manual - 
Service Charges folder for more information on dormant accounts and criteria. 
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Dormancy Service Charge Report 
 
The Dormancy Service Charge Report selection will generate a report showing the members that would 
be assessed a dormancy service charge.  This selection does not create a file to be updated.  This selection 
was added as a way to look over the members that would be assessed the dormancy service charge, if the 
service charges were being computed on that date. 
 
This report looks at the Monthend Dormancy Service Charges screen for the criteria to use such as 
dormant months and charge amount, etc. 
 
After selecting the printer option, the system generates the report. 
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Duplicate SSN 
 
The Print Duplicate SSN report selection is used to print a report showing duplicate social security numbers 
that are on the system.  This report can be ordered as needed by the credit union. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Select “Print” and press enter.  The system will begin to gather the information for the report.  When 
finished, the system will return to the Reports window. 
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Example of report.  (Duplicate SSN Report) 
 

 
 
The total number of duplicate SSN figure is arrived at by counting the second or third, etc. occurrences of 
the same SSN.  See example below. 
 
 000-00-0001     123-45-6789 12 
 000-00-0001 1    123-45-6789 13 
 
 111-11-1111     254-66-8877  
 111-11-1111 2    254-66-8877 14 
 
 123-12-3123     517-44-8888 
 123-12-3123 3    517-44-8888 15 
 123-12-3123 4 
 123-12-3123 5    548-66-4444 
      123-12-3123 6    548-66-4444 16 
 123-12-3123 7 
 123-12-3123 8    666-55-4444 
       666-55-4444 17 
 123-45-6789 
 123-45-6789 9 
 123-45-6789 10 
 123-45-6789 11 
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Escrow Distribution 
 
The Escrow Distribution report option is used by credit unions that have purchased the Optional Mortgage 
Processing software package.  This selection can be used to create transactions from the escrow suffix or 
create just a report.  The report also shows if there is a shortage or excess amount in the escrow account 
for members with loans. 
 
This option automatically creates escrow shortage notices that can be printed and mailed to the members.  
Also, transactions can be created to withdraw funds from the escrow share account and credit the escrow 
payable general ledger account, or to withdraw funds from the escrow share account and create checks 
to be printed which also credit the escrow payable general ledger account.  
 
After selecting the printer option, the system displays: 
 
 

 
 
 
**IMPORTANT:  If generating this report to create escrow shortage notices, enter an “N” for no for the 

“Create Transactions” option. 
 
Escrow Type Selection - Enter the escrow type for the report.  The options for this field are: 
 1 = Winter Taxes 
 2 = Insurance 
 3 = Summer Taxes 
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Create Transactions - Make a selection to choose whether or not the system should create transactions 
(and what type of transaction) when the report is run.  The options are: 
 W = Withdrawals Only  ** 
 C = Print Checks  *** 
 N = No 
 
**The “Withdrawals Only” selection will be withdrawn from the escrow share account and credit to the 
escrow payable general ledger account.  **See the chart on the next page with the Escrow Shortage 
selections for “Withdrawals Only”. 
 
***The “Print Checks” selection will withdraw funds from the escrow share account and generate a check 
file to be printed.  The offset is a credit to the escrow payable general ledger account.  The checks will be 
payable to the member and the insurance company or tax municipality and print the member’s address 
for mailing purposes.  **See the chart on the next page with the Escrow Shortage selections for “Print 
Checks”. 
 
Escrow Shortages - Make a selection for how an escrow shortage would be handled with the escrow 
distribution.  The options are: 
 N = Notice Only  (default) 
 P = Partial 
 O = Overdraw 
 
See table on next page for different combinations. 
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Here is a table to show what will occur with different combinations for “Create Transactions” and “Escrow 
Shortages”.  
 

Option Combinations Results 

Withdrawals Only/Notice Only 

Creates Withdrawals for Full Distribution Amounts Only, Leaves 
Shortage Balances in the Accounts and creates Notices for 
Shortages. 

Withdrawals Only/Partial 

Creates Withdrawals for Full Distribution Amounts or Balance of 
Account if Less than Distribution Amount, Transfers Amount to GL 
and creates Notices for Shortages. 

Withdrawals Only/Overdraw 

Creates Withdrawals for Full Distribution Amount and will 
Overdraw the Account (if insufficient funds), Transfer Amounts to 
GL and create Notices for Shortages. 

Print Checks/Notice Only 

Creates Checks for Full Distributions Amounts only, leaves 
Shortage Balances in the Account and creates Notices for 
Shortages. 

Print Checks/Partial 

Creates Checks for Full Distribution Amounts or Balance of 
Account if Less than Distribution Amount.  Creates Notices for 
Shortages. 

 Print Checks/Overdraw 
Creates Checks for Full Distribution Amounts and will Overdraw 
the Account (if insufficient funds).  Creates Notices for Shortages. 

No/Notice Only 

No Transactions but Creates Notices for Shortages.  
**Distribution Amounts (on the report) will be for Full Amounts 
only and leaves Shortage Balances in Account. 

No/Partial 

No Transactions but Creates Notices for Shortages.  
**Distribution Amounts (on the report) will be for either Full 
Distribution Amount or Balance in the Accounts if Less than 
Distribution Amount. 

No/Overdraw 

No Transactions but Creates Notices for Shortages.  
**Distribution Amounts (on the report) will be for Full 
Distribution and will Overdraw the Account (if insufficient funds). 

 
 
Check Format - If “Print Checks” is selected for the Create Transactions option, select the check format to 
be used for the checks.  The options are: 
 N = None 
 D = Dot-Matrix 
 L = Laser 
 P = Laser Pre-Printed Stock 
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Escrow Check printer options: 
 

A receipt printer must be a slaved printer (cabled directly to the PC) and not a shared printer for 
Escrow checks to be printed.  (Continuous Dot Matrix receipt printer.) 
 
A Continuous Dot Matrix Check Printer (dedicated check printer). 
 
A Laser Check Printer (dedicated check printer). 

 
**Note:  Contact Datamatic Customer Support, if the credit union would like to start printing Escrow 

Checks to a Laser Network Printer in the laser format. 
 
Online credit unions - In order to switch from Dot Matrix to one of the laser options, Datamatic will need 
the Name of the laser printer so that it can be set up.   
 
In-House credit unions - In order to switch from Dot Matrix to one of the laser options, Datamatic will 
need the IP Address of the laser printer so that it can be set up.  Once this change is made, the Escrow 
checks will print to the laser printer with no printer selection to be made.  
 
**Note:  The check printing options must be completed by programming before creating the escrow 

checks to be printed. 
 
Check Names - If “Print Checks” is selected for the Create Transactions option, make a selection that will 
determine what names are printed on the checks.  **Note:  In all cases, the member’s address will be 
printed on the checks.  The options for this field are: 
 B = Both Names 
 C = Company Name Only  (Tax municipality or Insurance Company) 
 M = Member Name Only 
 
Starting Check Number - If “Print Checks” is selected for the Create Transactions option, enter the starting 
check number for the checks to be printed. 
 
 ID Selection - Enter the appropriate ID selection to be included on the report.  The ID number is assigned 
to the tax municipalities and insurance companies on the Tax Municipality Setup and Insurance Company 
Setup screen.  The options for this field are: 
 1 = Selected ID’s 
 2 = All ID’s 
 
Selected ID’s - Enter selected ID’s, if option “1” is used for the ID Selection.   
 
Date Range - Enter the date range to be included on the report, if applicable.  The dates are coming from 
the Escrow fields on the Escrow Suffix Inquiry.  **Note:  This selection can be used for both “Selected 
ID’s” and “All ID’s” in the ID Selection. 
 
Press enter then select yes to process the changes and press enter again. 
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Example of the Escrow Report for “Withdrawals Only” and “Notice Only”. 
 
 

 
  

Example of the Escrow Report for “Withdrawals Only” and “Overdraw”. 
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Example of Escrow Report for “Print Checks” and “Partial”. 
 

 
 
Example of Escrow Report for “No” and “Notice Only”.  
 

 
 
Next print the notices (laser format) using the “Print Escrow Shortage” selection in the Operations 
window - Notices folder.  There are no “Escrow Overage Notices”.  This information does show in the 
Distribution Report. 
 
Once the member has been notified and sends the payment for the escrow shortage, process the payment 
with a 101 or 102 deposit (or 103 transfer) to the escrow share suffix. 
 
If a stronger message is needed on the escrow shortage notices, change the escrow notice message, 
recreate the Escrow Distribution Report and print the notices.  (Select “N” to Create Transactions.) 
 
**Note:  See the “Mortgage Processing” chapter in the Lending Manual for additional information on 

Mortgage Processing with Escrow.  
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File Maintenance 
 
The File Maintenance report can be ordered by the credit union as needed.  This report will show file 
maintenance for either all file maintenance codes or up to ten specific file maintenance codes.  A specific 
teller, date or period of time may also be selected when ordering this report.   
 
After selecting the printer option, the system displays: 
 

 
 
 
Teller – Enter a specific teller number, if desired, or leave the field blank to look for all file maintenance 
regardless of teller number.  The default is “blank” for all tellers. 
 
Date Range – Enter the date range to be included on the report.  If only one date is needed, enter that 
date in both date range fields. 
 
File Maintenance Code – The default is “All” or do a Shift ? and select one of the file maintenance codes.  
(Use the up and down arrow keys to scroll through the file maintenance codes.  Only some of the codes 
up to 179 are displayed from which to choose.  The specific file maintenance code can be entered also.  
See list of current file maintenance codes at the end of this section.  There is an alphabetical and numeric 
list.) 
 
In order for the Internet Banking Secondary User file maintenance to show on the report, do not enter a 
specific file maintenance code (enter “All”) when manually generating the report.  Only enter the date 
range desired.  See the “Member Maintenance” section (CR995-09 - example on the next page) for both 
Member and Internet Banking file maintenance.  The report generated with End of Day processing will 
show file maintenance done for Internet Banking Secondary Users. 
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Also, File Maintenance code 850 - Status (“New HB User” on the report) will only show secondary Internet 
Banking users on the report if “All” is selected for the File Maintenance Code.  A date range is also 
required. 
 
Press enter after entering the options.  Select “Yes” in the upper right corner of the screen to process and 
press enter.  The system will generate the report and display Press RETURN to continue when finished. 
 
 
The purging of file maintenance is done automatically by the system with year end processing.  After the 
file maintenance is purged from the system, the information will no longer be displayed on the audit 
inquiry windows.  Example:  On 12-31-14, file maintenance history before 1-1-14 is purged from the 
system. 
 
 
Example of report (All).  (File Maintenance Register) 
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Example of report (code 18 - Action Code).  (File Maintenance Register) 
 

 
 
Example of report (codes 50 - Interest Rate, 63 - Interest Owing, 72 - Loan Status and 56 - Paid to Date)  
(File Maintenance Register) 
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Example of report (Automatic Transfers)  (File Maintenance Register)  
 

 
 
 
If “All” is selected for the File Maintenance Code, the following file maintenance reports (part of CR995-
01) will also be generated for the date(s) entered: 
 

Report Number Description 

CR995-02 Name Address Maintenance 

CR995-03 ACH Stop Payment Maintenance 

CR995-04 Draft Stop Payment Maintenance 

CR995-05 Warning Message Maintenance 

CR995-06 Hold Maintenance 

CR995-07 Account Cross Reference Maintenance 

CR995-08 ATM/Debit/Visa Card Maintenance 

CR995-09 Member Maintenance 

CR995-10 Collections Maintenance 

CR995-11 Safe Deposit Box Maintenance 

CR995-12 Collateral Tracking Maintenance 

CR995-13 Teller Security Maintenance 

CR995-14 Ordered Credit Reports  

CR995-15 ACH and Payroll Splits 

CR995-16 ACH Origination 

CR995-17 Automatic Transfers 
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List of Codes - numeric order 
Code Description Location 
1 Open/Close Flag Share Suffix Inquiry 
2 Dividend Type Share Suffix Inquiry 
3 Ownership Share Suffix Inquiry 
4 Date Opened Share Suffix Inquiry 
5 Date Last Active Share Suffix Inquiry 
6 Payroll Deduction (frequency) Share Suffix Inquiry  
7 NSF Returned Count - Month-to-Date Share Suffix Inquiry      
8 Lockout Flag Share Suffix Inquiry 
9 Pledge Code Share Suffix Inquiry 
10 Pledged Amount Share Suffix Inquiry 
11 IRS Withholding Code Share Suffix Inquiry 
12 Late Charge Owing Loan Suffix Inquiry 
13 Visa Cash Advance Int. Rate Loan Suffix Inquiry 
14 Transfer Amount Share Suffix Inquiry 
15 Transfer Donor Account Share Suffix Inquiry 
16 Insurance Code Loan Suffix Inquiry 
17 NSF Returned Count - Year-to-Date Share Suffix Inquiry      
18 Action Code Share Suffix Inquiry 
19 Low Shares - January Share Suffix Inquiry 
20 Low Shares - February Share Suffix Inquiry 
21 Low Shares - March Share Suffix Inquiry 
22 Low Shares - April Share Suffix Inquiry  
23 Low Shares - May Share Suffix Inquiry 
24 Low Shares - June Share Suffix Inquiry 
25 Low Shares - July Share Suffix Inquiry  
26 Low Shares - August Share Suffix Inquiry 
27 Low Shares - September Share Suffix Inquiry 
28 Low Shares - October Share Suffix Inquiry 
29 Low Shares - November Share Suffix Inquiry 
30 Low Shares - December Share Suffix Inquiry 
31 CD Early Withdrawal Penalty CD Suffix Inquiry 
32 CD Interest Rate CD Suffix Inquiry 
33 Low Monthly Balance Share Suffix Inquiry 
34 IRS Withheld Amount - Year-to-Date Share Suffix Inquiry 
35 Dormant Date Share Suffix Inquiry  
36 CD Maturity Date CD Suffix Inquiry 
37 Hold Expire Date Ck and Debit Hold  
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List of Codes - numeric order 
Code Description Location 
38 Passbook Printing Code Share Suffix Inquiry 
39 Dividends Earned - Year to Date Share Suffix Inquiry 
40 Dividend Accrued - Daily Interest Share Suffix Inquiry    
41 Hold Amount Ck and Debit Hold 
42 Insurable Balance Share Suffix Inquiry             
43 Savings Bond Interest - Year to Date Share Suffix Inquiry 
44 FGL Amount Share Suffix Inquiry 
45 Dividend Application Code Share Suffix Inquiry 
46 Club Account Type Member Summary 
47 Payroll Company Number Share Suffix Inquiry 
48 Payment Amount - Adjust Delq Loan Suffix Inquiry 
49 Escrow Suffix Mort Suffix Inquiry 
50 Visa Purchase Interest Rate Loan Suffix Inquiry               
51 First Payment Date Loan Suffix Inquiry 
52 Payment Amount Loan Suffix Inquiry 
53 Original Amount Loan Suffix Inquiry 
54 Paid Ahead Option Loan Suffix Inquiry 
55 Late Charge Accumulated Monthly Payments Loan Suffix Inquiry 
56 Paid To Date Loan Suffix Inquiry 
57 Interest Paid - Year to Date Loan Suffix Inquiry 
58 Line of Credit Loan Suffix Inquiry    
59 Line of Credit Expiration Date Loan Suffix Inquiry 
60 Delinquency Notice Flag Loan Suffix Inquiry      
61 Security Loan Suffix Inquiry 
62 Purpose Loan Suffix Inquiry 
63 Interest Owing Loan Suffix Inquiry 
64 Number of Payments Loan Suffix Inquiry 
65 Date of Last Payment Loan Suffix Inquiry 
66 Warning Message Severity Warning Message 
67 Loan Officer Loan Suffix Inquiry 
68 Interviewer Loan Suffix Inquiry 
69 Loan Class Loan Suffix Inquiry 
70 Loan Payment Type Loan Suffix Inquiry 
71 Loan Payment Frequency Loan Suffix Inquiry 
72 Loan Status Loan Suffix Inquiry 
73 Late Charge Code Loan Suffix Inquiry 
74 Service Charge - Corporate                             Member Information 



  Reports Manual 

 
   113 File Maintenance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Codes - numeric order 
Code Description Location 
75 Regulation D Counter Share Suffix Inquiry         
76 Payment Notice Flag Loan Suffix Inquiry 
77 Date of Last Issue Loan Suffix Inquiry 
78 Variable Rate Code Loan Suffix Inquiry 
79 Draft Service Charge Flag Share Suffix Inquiry 
80 ATM Service Charge Flag Share Suffix Inquiry 
81 ATM Withdrawal Count Share Suffix Inquiry 
82 Student Loan Interest Rate Loan Suffix Inquiry  
83 Visa Block Code Loan Suffix Inquiry 
84 Balloon Date Loan Suffix Inquiry 
85 Visa Service Charge Flag Loan Suffix Inquiry 
86 Service Charge Flag             
87 Counter Withdrawal Count Share Suffix Inquiry   
88 Mailed Check Count Share Suffix Inquiry 
89 Loan Security Description Loan Suffix Inquiry 
90 Voice Response PIN Member Information 
91 Overdraft Payment Method  (coverage) Member Information 
92 Indirect Dealer Number Loan Suffix Inquiry 
93 Date of Occurrence Loan Suffix Inquiry 
94              Credit Score Loan Suffix Inquiry 
95 Credit Grade Loan Suffix Inquiry 
96 Checks Ordered Member Information 
97 Direct Deposit Member Information 
98 Bump Up Date CD Suffix Inquiry 
99 Parcel ID (Mortgage) Collateral Tracking 
100 Deferred Payment Counter Loan Suffix Inquiry 
101 Cross Account 1 Internet Banking folder 
102 Cross Account 2 Internet Banking folder 
103 Cross Account 3 Internet Banking folder 
104 Cross Account 4 Internet Banking folder 
105 Cross Account 5 Internet Banking folder 
106 Skip Payment Start Month Loan Suffix Inquiry 
107 Skip Payment Count Loan Suffix Inquiry 
108 First Name Name Information 
109 Last Name Name Information 
110 Alternate Lookup Name Information 
111 Address Line 1 Name Information 
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List of Codes - numeric order 
Code Description Location 
112 Address Line 2 Name Information 
113 City Name Information 
114 State Name Information 
115 Zip Code Name Information 
116 Home Phone Name Information 
117 Business Phone Name Information 
118 Social Security Number Name Information 
119 IRS Name (1099) Member Information 
120 Discretionary Data #1 Member Information 
121 Discretionary Data #2 Member Information 
122 Discretionary Data #3 Member Information 
123 Discretionary Data #4 Member Information 
124 Discretionary Data #5 Member Information 
125  Discretionary Data #6 Member Information 
126 Discretionary Data #7 Member Information 
127 Discretionary Data #8 Member Information 
128 Discretionary Data #9 Member Information 
129 Discretionary Data #10 Member Information 
130 Branch Member Information 
131 Date Joined CU Member Information 
132 Birth Date Name Information 
133 ATM Positive File Member Information 
134 Employee Account Member Information 
135   
136 Mail Code Member Information 
137 Mail Statement (code) Member Information 
138 Name Code Name Information 

(format selection) 
139   
140 Monthly Statement Date Member Information 
141   
142   
143   
144 Credit Bureau Tape Member Information 
145 Overdraft Account 1 Member Information 
146 Overdraft Account 2 Member Information 
147 Overdraft Account 3 Member Information 
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List of Codes - numeric order 
Code Description Location 
148   
149 Alternate Address Start Date Name Information 
150 Alternate Address End Date Name Information 
151 Monthly Statement Code Member Information 
152 Purge Suffix  
153 Payroll Deduction Counter Share Suffix Inquiry 
154 Business Phone Extension Name Information 
155 SSN Type Name Information 
156 Interest Paid - Previous YTD Loan Suffix Inquiry 
157 Dividends Earned - Previous YTD Share Suffix Inquiry 
158 Loan Maturity Date Loan Suffix Inquiry 
159 Savings Bond Interest - Previous YTD Share Suffix Inquiry 
160 Internet Banking Password Internet Banking folder 
161 Variable Rate Index Loan Suffix Inquiry 
162 Variable Payment Index Loan Suffix Inquiry 
163 Original First Payment Date Loan Suffix Inquiry 
164 Delinquency History - January Loan Suffix Inquiry 
165 Delinquency History - February Loan Suffix Inquiry 
166 Delinquency History - March Loan Suffix Inquiry 
167 Delinquency History - April Loan Suffix Inquiry 
168 Delinquency History - May Loan Suffix Inquiry 
169 Delinquency History - June Loan Suffix Inquiry 
170 Delinquency History - July Loan Suffix Inquiry 
171 Delinquency History - August Loan Suffix Inquiry 
172 Delinquency History - September Loan Suffix Inquiry 
173 Delinquency History - October Loan Suffix Inquiry 
174 Delinquency History - November Loan Suffix Inquiry 
175 Delinquency History - December Loan Suffix Inquiry 
176 E-mail Address (Primary) Member Information 

and Name Information 
177 Driver’s License Number Name Information 
178 Affiliate Opt-Out Name Information 
179 Non-Affiliate Opt-Out Name Information 
180 Certificate Number CD Suffix Inquiry 
181 Original Amount CD Suffix Inquiry 
182 Original Date Open Loan Suffix Inquiry 
183 CD Term CD Suffix Inquiry 
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List of Codes - numeric order 
Code Description Location 
184 CD Type CD Suffix Inquiry 
185 CD Maturity Code CD Suffix Inquiry 
186 CD Compounding Method CD Suffix Inquiry 
187 CD Interest Payment Method CD Suffix Inquiry 
188 CD Penalty Type CD Suffix Inquiry 
189 Service Charge - Designated Member Information 
190 CD Term Code CD Suffix Inquiry 
191 CD Interest Calculation CD Suffix Inquiry 
192 CD Interest Payment Frequency CD Suffix Inquiry 
193 CD Interest Date CD Suffix Inquiry 
194 CD Interest Payment Account CD Suffix Inquiry 
195 CD Profile Type CD Suffix Inquiry 
196 Cross Reference - ATM Acct Cross Reference 
197 Cross Reference - Draft Acct Cross Reference 
198 Cross Reference - Draft MICR Cross Reference 
199 Cross Reference - Visa Acct Cross Reference 
200 Cross Reference - Visa Acct 2 Cross Reference 
201 Current Year for Current Year Contribution IRA Suffix Inquiry 
202 Current Year for Prior Year Contribution IRA Suffix Inquiry 
203 Current Year Direct Transfer IRA Suffix Inquiry 
204 Current Year Direct Rollover IRA Suffix Inquiry 
205 YTD Federal Withholding IRA Suffix Inquiry 
206 Prior End Balance IRA Suffix Inquiry 
207 Prior Year for Prior Year Contribution IRA Suffix Inquiry 
208 Prior Year for Prior - Prior Year IRA Suffix Inquiry 
209 Prior Year Direct Transfer IRA Suffix Inquiry 
210 Prior Year Direct Rollover IRA Suffix Inquiry 
211 YTD State Withholding IRA Suffix Inquiry 
212 Prior - Prior Ending Balance IRA Suffix Inquiry 
213 Partial Premature Distribution IRA Suffix Inquiry 
214 Partial Normal Distribution IRA Suffix Inquiry 
215 Partial Rollover to IRA IRA Suffix Inquiry 
216 Partial Rollover to Retirement IRA Suffix Inquiry 
217 Partial Transfer Distribution IRA Suffix Inquiry 
218 Partial Disability Distribution IRA Suffix Inquiry 
219 Partial Death Distribution IRA Suffix Inquiry 
220 Partial Excess Contribution Current Year IRA Suffix Inquiry 
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List of Codes - numeric order 
Code Description Location 
221 Partial Excess Contribution Prior Year  IRA Suffix Inquiry 
222 Partial Premature Transfer to Roth IRA Suffix Inquiry 
223 Partial Other Distribution IRA Suffix Inquiry 
224 Complete Premature Distribution IRA Suffix Inquiry 
225 Complete Normal Distribution IRA Suffix Inquiry 
226 Complete Rollover to IRA IRA Suffix Inquiry 
227 Complete Rollover to Retirement IRA Suffix Inquiry 
228 Complete Transfer Distribution IRA Suffix Inquiry 
229 Complete Disability Distribution IRA Suffix Inquiry 
230 Complete Death Distribution IRA Suffix Inquiry 
231 Complete Excess Contribution Current Year IRA Suffix Inquiry 
232 Complete Excess Contribution Prior Year IRA Suffix Inquiry 
233 Complete Premature Transfer to Roth IRA Suffix Inquiry 
234 Complete Other Distribution IRA Suffix Inquiry 
235 IRA Maximum Contribution IRA Maximum Setup 
236 Escrow Payment Amount Mort Suffix Inquiry 
237 Census Track Number Mort Suffix Inquiry 
238 Census County Code Mort Suffix Inquiry 
239 Census State Code Mort Suffix Inquiry 
240 Escrow Insurance ID Mort Suffix Inquiry 
241 Escrow Winter Tax ID Mort Suffix Inquiry 
242 Escrow Insurance Amount Mort Suffix Inquiry 
243 Escrow Winter Tax Amount Mort Suffix Inquiry 
244 Escrow Summer Tax Amount Mort Suffix Inquiry 
245 Escrow Insurance Due Date Mort Suffix Inquiry 
246 Escrow Winter Tax Due Date Mort Suffix Inquiry 
247 Escrow Summer Tax Due Date Mort Suffix Inquiry 
248 Warning Message Expiration Warning Message 
249 Warning Message Line 1 Warning Message 
250 Warning Message Line 2 Warning Message 
251 ACH Stop Transaction Type Stop Payment field 
252 ACH Stop Original ID Stop Payment field 
253 Stop Payment Request Type Stop Payment field 
254 Restricted (Checking Account) Draft Suffix Inquiry 
255   
256 Draft Stop Number Low Stop Payment field 
257 Draft Stop Number High Stop Payment field 
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List of Codes - numeric order 
Code Description Location 
258 Stop Amount Low (ACH and Draft) Stop Payment field 
259 Stop Amount High (ACH and Draft) Stop Payment field 
260 Stop Expiration Date (ACH and Draft) Stop Payment field 
261 Date Hold Placed Check and Debit hold 
262 Date Hold Expires Check and Debit Hold 
263 Hold Type Check and Debit Hold 
264 Hold Amount Check and Debit Hold 
265 Service Charge - Dormancy Member Information 
266 Service Charge - Mailed Checks Member Information 
267 Service Charge - Minimum Balance Member Information 
268 Service Charge - Phone Transfers Member Information 
269 Member Service Representative Suffix Inquiry 
270 Card Type Card Information 
271 Card Account/PAN Card Information 
272 Card Limit Card Information 
273 Card Issue Date Card Information 
274 Card Expiration Date Card Information 
275 Auto Make Collateral Tracking 
276 Auto Model Collateral Tracking 
277 Auto Year Collateral Tracking 
278 Auto Insurance Company Collateral Tracking 
279 Auto Insurance Agent Collateral Tracking 
280 Auto Insurance Phone Collateral Tracking 
281 Auto Insurance Policy Collateral Tracking 
282 Auto Insurance Expire Date Collateral Tracking 
283 Auto Title Received Collateral Tracking 
284 Auto Title Status Collateral Tracking 
285 Auto Title Number Collateral Tracking 
286 Auto GAP Insurance Collateral Tracking 
287 Mortgage Recorded Collateral Tracking 
288 Mortgage Date Recorded Collateral Tracking 
289 Mortgage Deed Status Collateral Tracking 
290 Mortgage Appraisal Collateral Tracking 
291 UCC Recorded Collateral Tracking 
292 UCC Date Recorded Collateral Tracking 
293 UCC Expire Date Collateral Tracking 
294 UCC Cont. Filing Date Collateral Tracking 
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List of Codes - numeric order 
Code Description Location 
295 UCC Status Collateral Tracking 
296 Auto VIN Collateral Tracking 
297 Auto Color Collateral Tracking 
298 Auto Key Number Collateral Tracking 
299 Auto GAP Insurance Date Collateral Tracking 
300 Auto Extended Warranty Collateral Tracking 
301 Auto Extended Warranty Date Collateral Tracking 
302 Mortgage Address Collateral Tracking 
303 Mortgage City Collateral Tracking 
304 Mortgage State Collateral Tracking 
305 Mortgage Zip Collateral Tracking 
306 Mortgage Title Status Collateral Tracking 
307 Mortgage Insurance Company Collateral Tracking 
308 Mortgage Insurance Agent Collateral Tracking 
309 Mortgage Insurance Phone Collateral Tracking 
310 Mortgage Insurance Policy Collateral Tracking 
311 Mortgage Insurance Expire Date Collateral Tracking 
312 UCC Filing Number Collateral Tracking 
313 Open End Plan Member Information 
314 Open End Application Date Member Information 
315 Credit Score Member Information 
316 Credit Score Date Member Information 
317 Picture ID Member Information 
318 Member Class Member Information 
319 Voice Response Access Member Information 
320 Internet Banking Access Member Information 
321 Service Center Access Member Information 
322 Courtesy Pay Member Information 
323 Courtesy Pay Maximum Member Information 
324 Date Overdrawn Share Suffix Inquiry 
325 Overdraft Account 4 Member Information 
326 Overdraft Account 5 Member Information 
327 Cell Phone Name Information 
328 Other Phone Name Information 
329 Visa Annual Fee Member Information 
330 Secret Question Member Information 
331 Secret Answer Member Information 
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List of Codes - numeric order 
Code Description Location 
332 Home Banking Bill Pay Internet Banking folder 
333 Head of Household Member Information 
334 Picture ID (Joint) Member Information 
335 Legal Address (physical address) Name Information 
336 Mother’s Maiden Name Name Information 
337 Employer Name Name Information 
338 Employer Address Name Information 
339 Employer City Name Information 
340 Employer State Name Information 
341 Employer Zip Name Information 
342 Legal City Name Information 
343 Legal State Name Information 
344 Legal Zip Name Information 
345 Legal Alien Name Information 
346 Visa Card Type Loan Suffix Inquiry 
347 Open End Plan Insurance Code Member Information 
348 Next Payment Date Loan Suffix Inquiry 
349 Collector Collections field 
350 Promise Amount Collections field 
351 Promise Date Collections field 
352 Paid on Promise Collections field 
353 Credit Bureau Tape Loan Suffix Inquiry 
354 Box Number Safe Deposit Box 
355 Box Size Safe Deposit Box 
356 Renewal Month Safe Deposit Box 
357 Amount Due Safe Deposit Box 
358 Date Due Safe Deposit Box 
359 Suffix Safe Deposit Box 
360 Name (**Note:  Teller Security fields from 360 to 726)  Teller Security field 
361 Branch Teller Security field 
362 Status Teller Security field 
363 Password Days Teller Security field 
364 Bad Login Attempts Teller Security field 
365 Maximum Withdrawal (cash) Teller Security field 
366 Maximum Loan Issue Teller Security field 
367 Accounts Payable Teller Security field 
368 ATM POS File Extract Teller Security field 
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List of Codes - numeric order 
Code Description Location 
369 Transactions (Back Office screen) Teller Security field 
370 Check Reconciliation Teller Security field 
371 Check Register Teller Security field 
372 Collections Teller Security field 
373 Credit Bureau Retrieval Teller Security field 
374 Fixed Assets Teller Security field 
375 General Ledger Teller Security field 
376 General Ledger Inquiry Teller Security field 
377 General Ledger Supervisor Teller Security field 
378 Internet Banking and Voice Teller Security field 
379 Investments Teller Security field 
380 Loan Application - Interviewer Teller Security field 
381 Loan Application - Status Teller Security field 
382 Loan Application - Supervisor Teller Security field 
383 Loan Documents Teller Security field 
384 Loan Documents - Supervisor Teller Security field 
385 Member Access Teller Security field 
386 Member Information Teller Security field 
387 Mortgage Processing Teller Security field 
388 New Member Setup Teller Security field 
389 Operations (Services) Teller Security field 
390 Operations (Start/Stop) Teller Security field 
391 Operations (End of Day) Teller Security field 
392 Operations (Special Operation) Teller Security field 
393 Operations Teller Security field 
394 Passbooks Teller Security field 
395 Payroll Companies Teller Security field 
396 Payroll Companies - Supervisor Teller Security field 
397 Picture ID Teller Security field 
398 Query Teller Security field 
399 Report (Archive, Backup) Teller Security field 
400 Reports (Order) Teller Security field 
401 Transactions (Cash) Teller Security field 
402 Transactions (Reversals) Teller Security field 
403 Transactions (Overrides) Teller Security field 
404 Visa Processing Teller Security field 
405 ACH Cross Reference New Teller Security field 
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List of Codes - numeric order 
Code Description Location 
406 ACH Cross Reference Change Teller Security field 
407 ACH Cross Reference Delete Teller Security field 
408 Automatic Transfer New Teller Security field 
409 Automatic Transfer Change Teller Security field 
410 Automatic Transfer Delete Teller Security field 
411 Card Information New Teller Security field 
412 Card Information Change Teller Security field 
413 Card Information Delete Teller Security field 
414 Certificate Information New Teller Security field 
415 Certificate Information Change Teller Security field 
416 Certificate Information Delete Teller Security field 
417 Collateral Tracking New Teller Security field 
418 Collateral Tracking Change Teller Security field 
419 Collateral Tracking Delete Teller Security field 
420 Cross References New Teller Security field 
421 Cross References Change Teller Security field 
422 Cross References Delete Teller Security field 
423 Hold Information New Teller Security field 
424 Hold Information Change Teller Security field 
425 Hold Information Delete Teller Security field 
426 IRA Information New Teller Security field 
427 IRA Information Change Teller Security field 
428 IRA Information Delete Teller Security field 
429 Loan Information New Teller Security field 
430 Loan Information Change Teller Security field 
431 Loan Information Delete Teller Security field 
432 Mortgage Information New Teller Security field 
433 Mortgage Information Change Teller Security field 
434 Mortgage Information Delete Teller Security field 
435 Name Information New (Primary) Teller Security field 
436 Name Information Change (Primary) Teller Security field 
437 Name Information Delete (Primary) Teller Security field 
438 Note Information New Teller Security field 
439 Note Information Change Teller Security field 
440 Note Information Delete Teller Security field 
441 Payroll Splits New Teller Security field 
442 Payroll Splits Change Teller Security field 
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List of Codes - numeric order 
Code Description Location 
443 Payroll Splits Delete Teller Security field 
444 Safe Deposit Boxes New Teller Security field 
445 Safe Deposit Boxes Change Teller Security field 
446 Safe Deposit Boxes Delete Teller Security field 
447 Share Information New Teller Security field 
448 Share Information Change Teller Security field 
449 Share Information Delete Teller Security field 
450 Stop Payments New Teller Security field 
451 Stop Payments Change Teller Security field 
452 Stop Payments Delete Teller Security field 
453 Task Information New Teller Security field 
454 Task Information Change Teller Security field 
455 Task Information Delete Teller Security field 
456 Secondary Name New Teller Security field 
457 Secondary Name Change Teller Security field 
458 Secondary Name Delete Teller Security field 
459 Warning Messages New Teller Security field 
460 Warning Messages Change Teller Security field 
461 Warning Messages Delete Teller Security field 
462 Bulletin Board Administration Teller Security field 
463 Certificate Profiles Teller Security field 
464 Document Administration Teller Security field 
465 Loan Profiles Teller Security field 
466 Page Administration Teller Security field 
467 Packet Administration Teller Security field 
468 Parameter Setup Teller Security field 
469 Set Receipt Message Teller Security field 
470 Software Maintenance Teller Security field 
471 System Administration (others) Teller Security field 
472 Teller Administration Teller Security field 
473 Voice Response Setup Teller Security field 
474 Restricted Member 1 - Member Teller Security field 
475 Restricted Member 1 - Inquiry Teller Security field 
476 Restricted Member 1 - Transactions Teller Security field 
477 Restricted Member 1 - Maintenance Teller Security field 
478 Restricted Member 2 - Member Teller Security field 
479 Restricted Member 2 - Inquiry Teller Security field 
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480 Restricted Member 2 - Transactions Teller Security field 
481 Restricted Member 2 - Maintenance Teller Security field 
482 Restricted Member 3 - Member Teller Security field 
483 Restricted Member 3 - Inquiry Teller Security field 
484 Restricted Member 3 - Transactions Teller Security field 
485 Restricted Member 3 - Maintenance Teller Security field 
486 Restricted Member 4 - Member Teller Security field 
487 Restricted Member 4 - Inquiry Teller Security field 
488 Restricted Member 4 - Transactions Teller Security field 
489 Restricted Member 4 - Maintenance Teller Security field 
490 Restricted Member 5 - Member Teller Security field 
491 Restricted Member 5 - Inquiry Teller Security field 
492 Restricted Member 5 - Transactions Teller Security field 
493 Restricted Member 5 - Maintenance Teller Security field 
494 Restricted Member 6 - Member Teller Security field 
495 Restricted Member 6 - Inquiry Teller Security field 
496 Restricted Member 6 - Transactions Teller Security field 
497 Restricted Member 6 - Maintenance Teller Security field 
498 Restricted Member 7 - Member Teller Security field 
499 Restricted Member 7 - Inquiry Teller Security field 
500 Restricted Member 7 - Transactions Teller Security field 
501 Restricted Member 7 - Maintenance Teller Security field 
502 Restricted Member 8 - Member Teller Security field 
503 Restricted Member 8 - Inquiry Teller Security field 
504 Restricted Member 8 - Transactions Teller Security field 
505 Restricted Member 8 - Maintenance Teller Security field 
506 Restricted Member 9 - Member Teller Security field 
507 Restricted Member 9 - Inquiry Teller Security field 
508 Restricted Member 9 - Transactions Teller Security field 
509 Restricted Member 9 - Maintenance Teller Security field 
510 Restricted Member 10 - Member Teller Security field 
511 Restricted Member 10 - Inquiry Teller Security field 
512 Restricted Member 10 - Transactions Teller Security field 
513 Restricted Member 10 - Maintenance Teller Security field 
514 Restricted Ledger Account 1 Teller Security field 
515 Restricted Ledger Account 2 Teller Security field 
516 Restricted Ledger Account 3 Teller Security field 
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517 Restricted Ledger Account 4 Teller Security field 
518 Restricted Ledger Account 5 Teller Security field 
519 Restricted Ledger Account 6 Teller Security field 
520 Restricted Ledger Account 7 Teller Security field 
521 Restricted Ledger Account 8 Teller Security field 
522 Restricted Ledger Account 9 Teller Security field 
523 Restricted Ledger Account 10 Teller Security field 
524 Restricted Ledger Account 11 Teller Security field 
525 Restricted Ledger Account 12 Teller Security field 
526 Restricted Ledger Account 13 Teller Security field 
527 Restricted Ledger Account 14 Teller Security field 
528 Restricted Ledger Account 15 Teller Security field 
529 Restricted Ledger Account 16 Teller Security field 
530 Restricted Ledger Account 17 Teller Security field 
531 Restricted Ledger Account 18 Teller Security field 
532 Restricted Ledger Account 19 Teller Security field 
533 Restricted Ledger Account 20 Teller Security field 
534 Restricted Ledger Account 21 Teller Security field 
535 Restricted Ledger Account 22 Teller Security field 
536 Restricted Ledger Account 23 Teller Security field 
537 Restricted Ledger Account 24 Teller Security field 
538 Restricted Ledger Account 25 Teller Security field 
539 Restricted Ledger Account 26 Teller Security field 
540 Restricted Ledger Account 27 Teller Security field 
541 Restricted Ledger Account 28 Teller Security field 
542 Restricted Ledger Account 29 Teller Security field 
543 Restricted Ledger Account 30 Teller Security field 
544 Restricted Ledger Account 31 Teller Security field 
545 Restricted Ledger Account 32 Teller Security field 
546 Restricted Ledger Account 33 Teller Security field 
547 Restricted Ledger Account 34 Teller Security field 
548 Restricted Ledger Account 35 Teller Security field 
549 Restricted Ledger Account 36 Teller Security field 
550 Restricted Ledger Account 37 Teller Security field 
551 Restricted Ledger Account 38 Teller Security field 
552 Restricted Ledger Account 39 Teller Security field 
553 Restricted Ledger Account 40 Teller Security field 
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554 Sunday 12AM to 1AM Teller Security field 
555 Sunday 1AM to 2AM Teller Security field 
556 Sunday 2AM to 3AM Teller Security field 
557 Sunday 3AM to 4AM Teller Security field 
558 Sunday 4AM to 5AM Teller Security field 
559 Sunday 5AM to 6AM Teller Security field 
560 Sunday 6AM to 7AM Teller Security field 
561 Sunday 7AM to 8AM Teller Security field 
562 Sunday 8AM to 9AM Teller Security field 
563 Sunday 9AM to 10AM Teller Security field 
564 Sunday 10AM to 11AM Teller Security field 
565 Sunday 11AM to 12PM Teller Security field 
566 Sunday 12PM to 1PM Teller Security field 
567 Sunday 1PM to 2PM Teller Security field 
568 Sunday 2PM to 3PM Teller Security field 
569 Sunday 3PM to 4PM Teller Security field 
570 Sunday 4PM to 5PM Teller Security field 
571             Sunday 5PM to 6PM   Teller Security field 

572 Sunday 6PM to 7PM  Teller Security field 

573             Sunday 7PM to 8PM   Teller Security field 

574             Sunday 8PM to 9PM   Teller Security field 

575             Sunday 9PM to 10PM   Teller Security field 

576             Sunday 10PM to 11PM  Teller Security field 

577             Sunday 11PM to 12AM   Teller Security field 

578             Monday 12AM to 1AM  Teller Security field 

579             Monday 1AM to 2AM Teller Security field 

580             Monday 2AM to 3AM Teller Security field 

581             Monday 3AM to 4AM Teller Security field 

582             Monday 4AM to 5AM Teller Security field 

583             Monday 5AM to 6AM Teller Security field 

584             Monday 6AM to 7AM Teller Security field 

585             Monday 7AM to 8AM Teller Security field 

586             Monday 8AM to 9AM Teller Security field 

587             Monday 9AM to 10AM Teller Security field 

588             Monday 10AM to 11AM Teller Security field 

589             Monday 11AM to 12PM Teller Security field 

590             Monday 12PM to 1PM Teller Security field 
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591             Monday 1PM to 2PM Teller Security field 

592             Monday 2PM to 3PM  Teller Security field 

593             Monday 3PM to 4PM Teller Security field 

594             Monday 4PM to 5PM Teller Security field 

595             Monday 5PM to 6PM Teller Security field 

596             Monday 6PM to 7PM Teller Security field 

597             Monday 7PM to 8PM Teller Security field 

598             Monday 8PM to 9PM Teller Security field 

599             Monday 9PM to 10PM Teller Security field 

600             Monday 10PM to 11PM Teller Security field 

601             Monday 11PM to 12AM Teller Security field 

602             Tuesday 12AM to 1AM  Teller Security field 

603             Tuesday 1AM to 2AM Teller Security field 

604             Tuesday 2AM to 3AM Teller Security field 

605             Tuesday 3AM to 4AM Teller Security field 

606             Tuesday 4AM to 5AM Teller Security field 

607             Tuesday 5AM to 6AM Teller Security field 

608             Tuesday 6AM to 7AM Teller Security field 

609             Tuesday 7AM to 8AM Teller Security field 

610             Tuesday 8AM to 9AM Teller Security field 

611             Tuesday 9AM to 10AM  Teller Security field 

612             Tuesday 10AM to 11AM Teller Security field 

613             Tuesday 11AM to 12PM Teller Security field 

614             Tuesday 12PM to 1PM Teller Security field 

615             Tuesday 1PM to 2PM Teller Security field 

616             Tuesday 2PM to 3PM Teller Security field 

617             Tuesday 3PM to 4PM Teller Security field 

618             Tuesday 4PM to 5PM Teller Security field 

619             Tuesday 5PM to 6PM Teller Security field 

620             Tuesday 6PM to 7PM Teller Security field 

621             Tuesday 7PM to 8PM Teller Security field 

622             Tuesday 8PM to 9PM Teller Security field 

623             Tuesday 9PM to 10PM Teller Security field 

624             Tuesday 10PM to 11PM  Teller Security field 

625             Tuesday 11PM to 12AM Teller Security field 

626             Wednesday 12AM to 1AM Teller Security field 

627             Wednesday 1AM to 2AM Teller Security field 
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628             Wednesday 2AM to 3AM   Teller Security field 

629             Wednesday 3AM to 4AM Teller Security field 

630             Wednesday 4AM to 5AM Teller Security field 

631             Wednesday 5AM to 6AM Teller Security field 

632             Wednesday 6AM to 7AM Teller Security field 

633             Wednesday 7AM to 8AM Teller Security field 

634             Wednesday 8AM to 9AM Teller Security field 

635             Wednesday 9AM to 10AM Teller Security field 

636             Wednesday 10AM to 11AM Teller Security field 

637             Wednesday 11AM to 12PM Teller Security field 

638             Wednesday 12PM to 1PM Teller Security field 

639             Wednesday 1PM to 2PM Teller Security field 

640             Wednesday 2PM to 3PM Teller Security field 

641             Wednesday 3PM to 4PM Teller Security field 

642             Wednesday 4PM to 5PM Teller Security field 

643             Wednesday 5PM to 6PM Teller Security field 

644             Wednesday 6PM to 7PM Teller Security field 

645             Wednesday 7PM to 8PM Teller Security field 

646             Wednesday 8PM to 9PM Teller Security field 

647             Wednesday 9PM to 10PM Teller Security field 

648             Wednesday 10PM to 11PM Teller Security field 

649             Wednesday 11PM to 12AM Teller Security field 

650             Thursday 12AM to 1AM  Teller Security field 

651             Thursday 1AM to 2AM Teller Security field 

652             Thursday 2AM to 3AM Teller Security field 

653             Thursday 3AM to 4AM Teller Security field 

654             Thursday 4AM to 5AM Teller Security field 

655             Thursday 5AM to 6AM  Teller Security field 

656             Thursday 6AM to 7AM Teller Security field 

657             Thursday 7AM to 8AM Teller Security field 

658             Thursday 8AM to 9AM Teller Security field 

659             Thursday 9AM to 10AM Teller Security field 

660             Thursday 10AM to 11AM Teller Security field 

661             Thursday 11AM to 12PM Teller Security field 

662             Thursday 12PM to 1PM Teller Security field 

663             Thursday 1PM to 2PM Teller Security field 

664             Thursday 2PM to 3PM Teller Security field 
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665             Thursday 3PM to 4PM Teller Security field 

666             Thursday 4PM to 5PM Teller Security field 

667             Thursday 5PM to 6PM Teller Security field 

668             Thursday 6PM to 7PM  Teller Security field 

669             Thursday 7PM to 8PM  Teller Security field 

670             Thursday 8PM to 9PM Teller Security field 

671             Thursday 9PM to 10PM   Teller Security field 

672             Thursday 10PM to 11PM Teller Security field 

673             Thursday 11PM to 12AM  Teller Security field 

674             Friday 12AM to 1AM Teller Security field 

675             Friday 1AM to 2AM Teller Security field 

676             Friday 2AM to 3AM  Teller Security field 

677             Friday 3AM to 4AM Teller Security field 

678             Friday 4AM to 5AM Teller Security field 

679             Friday 5AM to 6AM Teller Security field 

680 Friday 6AM to 7AM   Teller Security field 
681             Friday 7AM to 8AM Teller Security field 

682             Friday 8AM to 9AM Teller Security field 

683             Friday 9AM to 10AM Teller Security field 

684             Friday 10AM to 11AM Teller Security field 

685             Friday 11AM to 12PM Teller Security field 

686             Friday 12PM to 1PM Teller Security field 

687             Friday 1PM to 2PM Teller Security field 

688             Friday 2PM to 3PM Teller Security field 

689             Friday 3PM to 4PM Teller Security field 

690             Friday 4PM to 5PM Teller Security field 

691             Friday 5PM to 6PM Teller Security field 

692             Friday 6PM to 7PM Teller Security field 

693             Friday 7PM to 8PM Teller Security field 

694             Friday 8PM to 9PM Teller Security field 

695             Friday 9PM to 10PM Teller Security field 

696             Friday 10PM to 11PM Teller Security field 

697             Friday 11PM to 12AM Teller Security field 

698 Saturday 12AM to 1PM Teller Security field 
699             Saturday 1AM to 2AM Teller Security field 

700             Saturday 2AM to 3AM Teller Security field 

701             Saturday 3AM to 4AM Teller Security field 
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702             Saturday 4AM to 5AM  Teller Security field 

703             Saturday 5AM to 6AM Teller Security field 

704             Saturday 6AM to 7AM Teller Security field 

705             Saturday 7AM to 8AM Teller Security field 

706             Saturday 8AM to 9AM Teller Security field 

707             Saturday 9AM to 10AM  Teller Security field 

708             Saturday 10AM to 11AM Teller Security field 

709             Saturday 11AM to 12PM Teller Security field 

710             Saturday 12PM to 1PM Teller Security field 

711             Saturday 1PM to 2PM Teller Security field 

712             Saturday 2PM to 3PM Teller Security field 

713             Saturday 3PM to 4PM Teller Security field 

714             Saturday 4PM to 5PM Teller Security field 

715             Saturday 5PM to 6PM Teller Security field 

716             Saturday 6PM to 7PM Teller Security field 

717             Saturday 7PM to 8PM Teller Security field 

718             Saturday 8PM to 9PM Teller Security field 

719             Saturday 9PM to 10PM Teller Security field 

720             Saturday 10PM to 11PM Teller Security field 

721 Saturday 11PM to 12AM Teller Security field 
722 ARTA Lending Teller Security field 
723 Password Teller Security field 
724 Restricted Members Teller Security field 
725 Restricted Ledger Accounts Teller Security field 
726 Operations Box Teller Security field 
        Note:  Teller Security fields from 360-725  
727 ACH Origination Teller Security field 
728 Insurance Received Collateral Tracking 
729 Insurance Cancel Date Collateral Tracking 
730 Mortgage Insurance Received Collateral Tracking 
731 Mortgage Insurance Cancel Date Collateral Tracking 
732 E-Statement Member Information 
733 Service Charge - Mail Code Member Information 
734 Service Charge - Minimum Balance Share Suffix Inquiry 
735 Points - Year to Date Loan Suffix Inquiry 
736 Safe Deposit Box - Send Notice Safe Deposit Box 
737 Cross Account 6 Internet Banking folder 



  Reports Manual 

 
   131 File Maintenance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Codes - numeric order 
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738 Cross Account 7 Internet Banking folder 
739 Cross Account 8 Internet Banking folder 
740 Cross Account 9 Internet Banking folder 
741 Cross Account 10 Internet Banking folder 
742 Authentication Type Internet Banking folder 
743 Reports (Delete) Teller Security field 
744 Collect Email Internet Banking folder 
745 Message to Member Internet Banking folder 
746 Card Information Teller Security field 
747 Regulation D Member Information 
748 NSF Returned Count - Previous Year to Date Share Suffix Inquiry 
749 Credit Bureau Reports (ordering) 
750 IRA Contribution XXXX Roth Conversion (current year)  IRA Suffix Inquiry 
751 IRA Contribution XXXX Roth Conversion (prior year) IRA Suffix Inquiry 
752 Transaction Supervisor (Warning Messages Only) Teller Security field 
753 Maximum Check Cashed Teller Security field 
754 Credit Score (Bankruptcy) Loan Suffix Inquiry 
755 Credit Score (Bankruptcy) Member Information 
756   
757 ATM Savings (ATM Round Up) Member Information 
758 Variable Rate Index Change Date (for index variable rate loans) Loan Suffix Inquiry 
759 User Name Internet Banking folder 
760 Contact Name Member Information  
761 Contact Phone Number Member Information 
762 Collateral Value   Collateral Tracking 
763 Transfer Skip Count Loan Suffix Inquiry 
764 NSF Paid Count - Month-to-Date Share Suffix Inquiry 
765 NSF Paid Count - Year-to-Date Share Suffix Inquiry 
766 Bump Up Allowed CD Suffix Inquiry 
767 Credit Score (Joint) Member Information 
768 NSF Paid Count - Previous Year-to-Date Share Suffix Inquiry 
769 NSF Paid Fees - Year-to-Date Share Suffix Inquiry 
770 NSF Returned Fees - Year-to-Date Share Suffix Inquiry 
771 Alert Internet Banking Login Member Information  
772   
773 Service Check Member Information 
774 Service Check Date Member Information 
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775 Status Card Information  
776 Insurance Election (SCL) Loan Suffix Inquiry 
777 Insurance Election (Disability) Loan Suffix Inquiry 
778 ATM Savings Suffix (ATM Round Up Suffix) Member Information  
779 Teller Administration (reset password only) Teller Security field 
780 Check Encoded - Month-to-Date Share Draft Suffix 
781 Business (renamed to Entity Type) Member Information  
782 Transactions (Non-Cash) Teller Security field 
783 Loan Disbursal (Restricted) Teller Security field 
784 Business Checking Type Share Draft Suffix 
785 Potential Loss Loans Suffix Inquiry 
786 Purpose Description Loan Suffix Inquiry 
787 Interest Rate - Original Loan Suffix Inquiry 
788 Interest Rate - Annual Anniversary Date Loan Suffix Inquiry 
789 Variable Rate Risk Offset (+) Loan Suffix Inquiry 
790 Variable Rate Risk Offset (-) Loan Suffix Inquiry 
791 Variable Rate Grace Months  
792 Member Code Member Information  
793 Interest Rate - Introductory Months Loan Suffix Inquiry 
794 Interest Rate - Introductory Loan Suffix Inquiry 
795 Interest Rate - Standard Loan Suffix Inquiry 
796 Nickname Suffix Inquiry 
797 NSF Returned Fees Member Information  
798 Quick Switch 1 Internet Banking folder 
799 Quick Switch 2 Internet Banking folder 
800 Quick Switch 3 Internet Banking folder 
801 Quick Switch 4 Internet Banking folder 
802 Quick Switch 5 Internet Banking folder 
803 Quick Switch 6 Internet Banking folder 
804 Quick Switch 7 Internet Banking folder 
805 Quick Switch 8 Internet Banking folder 
806 Quick Switch 9  Internet Banking folder 
807 Quick Switch 10 Internet Banking folder 
808 Mortgage Insurance - Year-to-Date Loan Suffix Inquiry 
809 Text Message Address Name Information  
810 Suspicious Activity Member Information  
811 Address Change Date Member Information  
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812 Mobile Deposit Internet Banking folder 
813 Payment Amount Scheduled - January Loan Suffix Inquiry  
814 Payment Amount Scheduled - February Loan Suffix Inquiry 
815 Payment Amount Scheduled - March Loan Suffix Inquiry 
816 Payment Amount Scheduled - April Loan Suffix Inquiry 
817 Payment Amount Scheduled - May Loan Suffix Inquiry 
818 Payment Amount Scheduled - June Loan Suffix Inquiry 
819 Payment Amount Scheduled - July Loan Suffix Inquiry 
820 Payment Amount Scheduled - August Loan Suffix Inquiry 
821 Payment Amount Scheduled - September Loan Suffix Inquiry 
822 Payment Amount Scheduled - October Loan Suffix Inquiry 
823 Payment Amount Scheduled - November Loan Suffix Inquiry 
824 Payment Amount Scheduled - December Loan Suffix Inquiry 
825 Teller Cash Limit Teller Security field 
826 Statement Last Accessed Internet Banking folder 
827 Visa Statement Last Accessed Internet Banking folder 
828 Teller Branch Login Restriction Teller Security field 
829 Date of Death Name Information 
830 Teller Options - Always Show Picture ID Teller Security field 
831 Teller Options - Automatically Close Member Teller Security field 
832 Teller Options - Default Loan Payment to Amount Left Teller Security field 
833 Teller Options - Member Receipt for Phone Transfers Teller Security field 
834 Teller Options - Detailed Transaction Options Teller Security field 
835 Referred By Member Information 
836 Property County Collateral Tracking 
837 File Exchange Documents Teller Security field 
838 File Exchange Remote Deposit Teller Security field 
839 File Exchange Wire Transfer Teller Security field 
840   
841 Loan Limit (Maximum) Member Information  
842 Description (Secondary User) Internet Banking folder 
843 Inquiries check box (Secondary User) Internet Banking folder 
844 Transfers (option and check box - Primary and Secondary user) Internet Banking folder 
845 Bill Pay (option and check box - Primary and Secondary user) Internet Banking folder 
846 Statements (option and check box - Primary and Secondary) Internet Banking folder 
847 Credit card (option and check box - Primary and Secondary user) Internet Banking folder 
848 Wire Transfers (option and check box - Primary and Secondary) Internet Banking folder 
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Code Description Location 
849 Remote Deposit (Check 21) - (option and check box - Primary and 

Secondary user)      
Internet Banking folder 

850 Status (Primary and Secondary) Internet Banking folder 
851 Standard Rate - Accrued Interest Loan Suffix Inquiry 
852 Charged Off Member Information 
853 Wire Transfers Fee (Primary) Internet Banking folder 
854 Payments (ACH & Payroll) Posted MTD Loan Suffix Inquiry 
855 Payments (ACH & Payroll) Allowed MTD Loan Suffix Inquiry 
856 Variable Rate Index Rate Loan Suffix Inquiry 
857 Fees - Year-to-Date Loan Suffix Inquiry 
858 Open End Plan Joint Name Name Information 
859 Alert Loan Rate Member Information 
860 Alert Share Rate Member Information 
861 Alert Newsletters Member Information 
862 Alert News Member Information 
863 Alert ACH/Payroll Deposit Member Information 
864 Alert Low Balances Member Information 
865 Alert Low Balances Amount Member Information 
866 Alert Loan Payments Member Information 
867 Alert Loan Payments Days Member Information 
868 ACH Origination Institution ACH Origination field 
869 ACH Origination Address ACH Origination field 
870 ACH Origination City ACH Origination field 
871 ACH Origination State ACH Origination 
872 ACH Origination Zip ACH Origination 
873 ACH Origination Phone ACH Origination 
874 ACH Origination Account ACH Origination 
875 ACH Origination Account Type ACH Origination 
876 ACH Origination Routing Number ACH Origination 
877 ACH Origination Tran Type ACH Origination 
878 ACH Origination Tran Amount ACH Origination 
879 ACH Origination Post Date ACH Origination 
880 ACH Origination Start Date ACH Origination 
881 ACH Origination New Teller Security field 
882 ACH Origination Change Teller Security field 
883 ACH Origination Delete Teller Security field 
884 OFAC Scan - Exemption Date (when set to exempt) Name Information  
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885 HB Secondary User E-mail Internet Banking folder 
886 Hold Method (internal) 
887 Hold Pre-Release Date (internal) 
888 NSF Fee (ATM/Debit) Share Suffix Inquiry 
889 Alert Visa Payments Member Information 
890 Taxes Required Member Information  
891 Taxes Year on File Member Information  
892 Owner Occupied Loan Suffix Inquiry 
893 Participation Lender Loan Suffix Inquiry 
894 Participation Rate Loan Suffix Inquiry 
895 Mortgage Appraisal Date Collateral Tracking 
896 Mortgage Review Date Collateral Tracking 
897 Collateral Value Date Collateral Tracking 
898 Loan Officer - Original Loan Suffix Inquiry 
899 Call Report Mortgage Type Loan Suffix Inquiry 
900 Picture ID Expire Date Name Information 
901 Call Report (Business) Type Loan Suffix Inquiry 
902 Open End Plan Cancel Date Member Information  
903 IRS Name 2  (1099) Member Information  
904 IRS Address 1  (1099) Member Information  
905 IRS Address 2  (1099) Member Information  
906 IRS City  (1099) Member Information  
907 IRS State  (1099) Member Information 
908 IRS Zip Code  (1099) Member Information  
909 Open End Plan Insurance Election - SCL  Member Information  
910 Open End Plan Insurance Election - Disability Member Information  
911 Reports Teller Security field 
912 Extracts Teller Security field 
913 Station Administration System Administration  
914 Challenge PIN E-mail Address Internet Banking folder 
915 Allowance for Loan Loss Loan Suffix Inquiry 
916 Scan Date  (OFAC) Name Information  
917 E-Statement Disclosure Date Member Information  
918 Sweep Target Amount Share Suffix Inquiry 
919 Sweep Account (base, check digit and suffix) Share Suffix Inquiry 
920 Troubled Debt Restructure Loan Suffix Inquiry 
921 Sweep Type Share Suffix Inquiry 
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922 Alert Daily Balance Member Information  
923 Alert Electronic Member Information  
924 Alert Debit Pre-Authorizations Member Information  
925 NAICS/SIC Loan Suffix Inquiry 
926 Troubled Debt Restructure Date Loan Suffix Inquiry 
927 Government Entity Member Information  
928 Transaction Dormant Accounts - security Teller Security field 
929 Heard About Us Member Information  
930 Internet Banking - Visible Share and Loan Suffix 

Inquiry 
931 Internet Banking - Transfers Share and Loan Suffix 

Inquiry 
932 Rewards - YTD Draft Suffix Inquiry 
933 Rewards - Type Draft Suffix Inquiry 
934 Rewards - Start Date Draft Suffix Inquiry 
935 Uncollected Insurance Premium Loan Suffix Inquiry 
936 Mortgage Holder Position Loan Suffix Inquiry 
937 Mobile Deposit Disclosure Date Internet Banking folder 
938 Mobile Deposit Profile Internet Banking folder 
939 Disclosure Date (Internet Banking) Internet Banking folder 
940 Mileage Collateral Tracking 
941 Corporate Title  (Officer - from Name Title Setup) Name Information  
942 High Priced Mortgage Loan Suffix Inquiry 
943 Entity Authorization  Member Information  
944 Inherited IRA Suffix Inquiry 
945 Eligibility Member Information  
946 Closeout Reason Member Information  
947 Statement Type Member Information  
948 Money Services Business Member Information  
949 Order (card) Card Information  
950 Auto Reorder (Auto Reissue field) Card Information  
951 Original Issue Date Card Information  
952 Name (suffix) Card Information  
953 Name Type Card Information  
954 Savings Suffix Card Information  
955 Checking Suffix Card Information  
956 Card Stock Card Information  
957 Maximum Check Issue Teller Security field 
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958 NMLS Teller Security field 
959 MLA Status Loan Suffix Inquiry 
960 Indirect Lending Fee - Original Loan Suffix Inquiry 
961 Indirect Lending Fee - Balance Loan Suffix Inquiry 
962 Pending Contact Changes Teller Security field 
963 Maximum Withdrawal (non-cash) Teller Security field 
964 Open (multiple) PDF’s one at a time (loan app, loan docs) Teller Security field 
965 Card Embossing Comments Card Information  
966 Loan ID # Loan Suffix Inquiry 
967 Title Release Date Collateral Tracking 
968 Title Released To Collateral Tracking 
969 Mortgage Release Date Collateral Tracking 
970 Property Tax Amount Collateral Tracking 
971 Property Tax Delinquent Collateral Tracking 
972 1st Mortgage Balance Collateral Tracking 
973 2nd Mortgage Balance Collateral Tracking 
974 Alert Disclosure Date Member Information  
975 Mobile Contact Consent Date Member Information  
976 Decision Status (Automated) Loan Suffix Inquiry 
977 Balance - Previous Year Loan Suffix Inquiry 
978 Business Loan - Review Date Loan Suffix Inquiry 
979 Business Loan - Risk Rating Loan Suffix Inquiry 
980 Telemarketing TPCA Member Information 
981 Telemarketing Credit Bureau Member Information 
982 Credit Bureau Cross Sell Consent Member Information 
983 Property has NO address Collateral Tracking 
984 Security Managed (internal or external) Collateral Tracking 
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1st Mortgage Balance Collateral Tracking 972 
2nd Mortgage Balance Collateral Tracking 973 
Accounts Payable Teller Security field 367 
ACH Cross Reference Change Teller Security field 406 
ACH Cross Reference Delete Teller Security field 407 
ACH Cross Reference New Teller Security field 405 
ACH Origination Teller Security field 727 
ACH Origination Account ACH Origination field 874 
ACH Origination Account Type ACH Origination field 875 
ACH Origination Address ACH Origination field 869 
ACH Origination Change Teller Security field 882 
ACH Origination City ACH Origination field 870 
ACH Origination Delete Teller Security field 883 
ACH Origination Institution ACH Origination field 868 
ACH Origination New Teller Security field 881 
ACH Origination Phone ACH Origination field 873 
ACH Origination Post Date ACH Origination field 879 
ACH Origination Routing Number ACH Origination field 876 
ACH Origination Start Date ACH Origination field 880 
ACH Origination State ACH Origination field 871 
ACH Origination Tran Amount ACH Origination field 878 
ACH Origination Tran Type ACH Origination field 877 
ACH Origination Zip Code ACH Origination field 872 
ACH Stop Originator ID Stop Payment field 252 
ACH Stop Transaction Type Stop Payment field 251 
Action Code Suffix Inquiry 18 
Address Change Date Member Information  811 
Address Line 1 Name Information  111 
Address Line 2 Name Information  112 
Affiliate Opt-Out Name Information  178 
Alert ACH/Payroll Deposit Member Information  863 
Alert Daily Balance Member Information 922 
Alert Debit Pre-Authorizations Member Information 924 
Alert Disclosure Date Member Information 974 
Alert Electronic Member Information 923 
Alert Internet Banking Login Member Information  771 
Alert Loan Payments Member Information  866 
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List of Codes - alphabetical order 
Description Location Code 
Alert Loan Payments Days Member Information 867 
Alert Loan Rate Member Information  859 
Alert Low Balances Member Information 864 
Alert Low Balances Amount Member Information 865 
Alert News Member Information 862 
Alert Newsletters Member Information 861 
Alert Share Rate Member Information 860 
Alert Visa Payments Member Information 889 
Allowance for Loan Loss  Loan Suffix Inquiry 915 
Alternate Address End Date Name Information 150 
Alternate Address Start Date Name Information  149 
Alternate Lookup Name Information  110 
Amount Due Safe Deposit Box field 357 
ARTA Lending Teller Security field 722 
ATM POS File Extract Teller Security field 368 
ATM Positive File Member Information  133 
ATM Savings (ATM Round Up) Member Information  757 
ATM Savings Suffix (ATM Round Up Suffix) Member Information  778 
ATM Service Charge Flag Share Suffix Inquiry 80 
ATM Withdrawal Count Share Suffix Inquiry 81 
Authentication Type Internet Banking folder 742 
Auto Color Collateral Tracking 297 
Auto Extended Warranty Collateral Tracking 300 
Auto Extended Warranty Date Collateral Tracking 301 
Auto GAP Insurance Date Collateral Tracking 299 
Auto GAP Insurance Collateral Tracking 286 
Auto Insurance Expire Date Collateral Tracking 282 
Auto Insurance Agent Collateral Tracking 279 
Auto Insurance Company Collateral Tracking 278 
Auto Insurance Phone Collateral Tracking 280 
Auto Insurance Policy  Collateral Tracking 281 
Auto Key Number Collateral Tracking 298 
Auto Make Collateral Tracking 275 
Auto Model Collateral Tracking 276 
Auto Reorder (Auto Reissue field) Card Information  950 
Auto Title Number Collateral Tracking 285 
Auto Title Received Collateral Tracking 283 
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List of Codes - alphabetical order 
Description Location Code 
Auto Title Status Collateral Tracking 284 
Auto VIN Collateral Tracking 296 
Auto Year Collateral Tracking 277 
Automatic Transfer Change Teller Security field 409 
Automatic Transfer Delete Teller Security field 410 
Automatic Transfer New Teller Security field 408 
Bad Login Attempts Teller Security field 364 
Balance - Previous Year Loan Suffix Inquiry 977 
Balloon Date Loan Suffix Inquiry 84 
Bill Pay (option and check box - Primary and Secondary user) Internet Banking folder 845 
Birth Date Name Information  132 
Box Number Safe Deposit Box field 354 
Box Size Safe Deposit Box field 355 
Branch Teller Security field 361 
Branch Member Information  130 
Bulletin Board Administration Teller Security field 462 
Bump Up Allowed CD Suffix Inquiry 766 
Bump Up Date CD Suffix Inquiry 98 
Business (renamed to Entity Type) Member Information  781 
Business Checking Type Share Draft Suffix 784 
Business Loan - Review Date Loan Suffix Inquiry 978 
Business Loan - Risk Rating Loan Suffix Inquiry 979 
Business Phone Name Information  117 
Business Phone Extension Name Information  154 
Call Report (Business) Type Loan Suffix Inquiry 901 
Call Report Mortgage Type Loan Suffix Inquiry 899 
Card Account/PAN Card Information  271 
Card Embossing Comments Card Information  965 
Card Expiration Date Card Information  274 
Card Information  under Basic Security 746 
Card Information Change Teller Security field 412 
Card Information Delete Teller Security field 413 
Card Information New Teller Security field 411 
Card Issue Date Card Information  273 
Card Limit Card Information  272 
Card Stock Card Information  956 
Card Type Card Information  270 
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List of Codes - alphabetical order 
Description Location Code 
CD Compounding Method CD Suffix Inquiry 186 
CD Early Withdrawal Penalty CD Suffix Inquiry 31 
CD Interest Calculation CD Suffix Inquiry 191 
CD Interest Date CD Suffix Inquiry 193 
CD Interest Payment Account CD Suffix Inquiry 194 
CD Interest Payment Frequency CD Suffix Inquiry 192 
CD Interest Payment Method CD Suffix Inquiry 187 
CD Interest Rate CD Suffix Inquiry 32 
CD Maturity Code CD Suffix Inquiry 185 
CD Maturity Date CD Suffix Inquiry 36 
CD Penalty Type CD Suffix Inquiry 188 
CD Profile Type CD Suffix Inquiry 195 
CD Term CD Suffix Inquiry 183 
CD Term Code CD Suffix Inquiry 190 
CD Type CD Suffix Inquiry 184 
Cell Phone Name Information  327 
Census County Code Mortgage Suffix Inquiry 238 
Census State Code Mortgage Suffix Inquiry 239 
Census Track Number Mortgage Suffix Inquiry 237 
Certificate Information Change Teller Security field 415 
Certificate Information Delete Teller Security field 416 
Certificate Information New Teller Security field 414 
Certificate Number CD Suffix Inquiry 180 
Certificate Profiles Teller Security field 463 
Challenge PIN E-mail Address Internet Banking folder 914 
Charged Off Member Information  852 
Checks Encoded - Month-to-Date Share Draft Suffix 780 
Check Reconciliation Teller Security field 370 
Check Register Teller Security field 371 
Checking Suffix Card Information 955 
Checks Ordered Member Information  96 
City Name Information  113 
Closeout Reason Member Information  946 
Club Account Type Member Summary 46 
Collateral Tracking Change Teller Security field 418 
Collateral Tracking Delete Teller Security field 419 
Collateral Tracking New Teller Security field 417 
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List of Codes - alphabetical order 
Description Location Code 
Collateral Value Collateral Tracking 762 
Collateral Value Date Collateral Tracking 897 
Collect Email Internet Banking folder 744 
Collections Teller Security field 372 
Collector Collections field 349 
Complete Death Distribution IRA Suffix Inquiry 230 
Complete Disability Distribution IRA Suffix Inquiry 229 
Complete Excess Contribution Current Year IRA Suffix Inquiry 231 
Complete Excess Contribution Prior Year IRA Suffix Inquiry 232 
Complete Normal Distribution IRA Suffix Inquiry 225 
Complete Other Distribution IRA Suffix Inquiry 234 
Complete Premature Distribution IRA Suffix Inquiry 224 
Complete Premature Transfer to Roth IRA Suffix Inquiry 233 
Complete Rollover to IRA IRA Suffix Inquiry 226 
Complete Rollover to Retirement IRA Suffix Inquiry 227 
Complete Transfer Distribution IRA Suffix Inquiry 228 
Contact Name Member Information  760 
Contact Phone Number Member Information  761 
Corporate Title (Officer - from Name Title Setup) Name Information  941 
Counter Withdrawal Count Share Suffix Inquiry 87 
Courtesy Pay Member Information  322 
Courtesy Pay Maximum Member Information  323 
Credit Bureau Cross Sell Consent Member Information 982 
Credit Bureau Reports (ordering) 749 
Credit Bureau Retrieval Teller Security field 373 
Credit Bureau Tape Loan Suffix Inquiry 353 
Credit Bureau Tape Member Information  144 
Credit Card (option and checkbox - Primary and Secondary) Internet Banking folder 847 
Credit Grade Loan Suffix Inquiry 95 
Credit Score Loan Suffix Inquiry 94 
Credit Score Member Information  315 
Credit Score (Bankruptcy) Loan Suffix Inquiry 754 
Credit Score (Bankruptcy) Member Information  755 
Credit Score (Joint) Member Information  767 
Credit Score Date Member Information  316 
Cross Account 1 Internet Banking folder 101 
Cross Account 10 Internet Banking folder 741 
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List of Codes - alphabetical order 
Description Location Code 
Cross Account 2 Internet Banking folder 102 
Cross Account 3 Internet Banking folder 103 
Cross Account 4 Internet Banking folder 104 
Cross Account 5 Internet Banking folder 105 
Cross Account 6 Internet Banking folder 737 
Cross Account 7 Internet Banking folder 738 
Cross Account 8 Internet Banking folder 739 
Cross Account 9 Internet Banking folder 740 
Cross Reference - ATM Account Cross Reference field 196 
Cross Reference - Draft Account Cross Reference field 197 
Cross Reference - Draft MICR Cross Reference field 198 
Cross Reference - Visa Account Cross Reference 199 
Cross Reference - Visa Account 2 Cross Reference 200 
Cross Reference Change Teller Security field 421 
Cross Reference Delete Teller Security field 422 
Cross Reference New Teller Security field 420 
Current Year for Current Year Contribution IRA Suffix Inquiry 201 
Current Year for Prior Year Contribution IRA Suffix Inquiry 202 
Current Year Direct Rollover IRA Suffix Inquiry 204 
Current Year Direct Transfer IRA Suffix Inquiry 203 
Date Due Safe Deposit Box field 358 
Date Hold Expires Ck and Debit Hold Info 262 
Date Hold Placed Ck and Debit Hold Info 261 
Date Joined CU Member Information  131 
Date Last Active Suffix Inquiry 5 
Date of Death Name Information  829 
Date of Last Issue Loan Suffix Inquiry 77 
Date of Last Payment Loan Suffix Inquiry 65 
Date of Occurrence Loan Suffix Inquiry 93 
Date Opened Suffix Inquiry 4 
Date Overdrawn Share Suffix Inquiry 324 
Decision Status (Automated) Loan Suffix Inquiry 976 
Deferred Payment Counter Loans Suffix Inquiry 100 
Delinquency History - April Loans Suffix Inquiry 167 
Delinquency History - August Loans Suffix Inquiry 171 
Delinquency History - December Loans Suffix Inquiry 175 
Delinquency History - February Loans Suffix Inquiry 165 
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List of Codes - alphabetical order 
Description Location Code 
Delinquency History - January Loans Suffix Inquiry 164 
Delinquency History - July Loans Suffix Inquiry 170 
Delinquency History - June Loans Suffix Inquiry 169 
Delinquency History - March Loans Suffix Inquiry 166 
Delinquency History - May Loans Suffix Inquiry 168 
Delinquency History - November Loans Suffix Inquiry 174 
Delinquency History - October Loans Suffix Inquiry 173 
Delinquency History - September Loans Suffix Inquiry 172 
Delinquency Notice Flag Loan Suffix Inquiry 60 
Description (Secondary User) Internet Banking folder 842 
Direct Deposit Member Information  97 
Disclosure Date (Internet Banking) Internet Banking folder 939 
Discretionary Data #1 Member Information  120 
Discretionary Data #10 Member Information  129 
Discretionary Data #2 Member Information  121 
Discretionary Data #3 Member Information  122 
Discretionary Data #4 Member Information  123 
Discretionary Data #5 Member Information  124 
Discretionary Data #6 Member Information  125 
Discretionary Data #7 Member Information  126 
Discretionary Data #8 Member Information  127 
Discretionary Data #9 Member Information  128 
Dividend Accrued - Daily Interest Share Suffix Inquiry 40 
Dividend Type Share Suffix Inquiry 2 
Dividend Application Code Share Suffix Inquiry 45 
Dividends Earned - Previous YTD Share Suffix Inquiry 157 
Dividends Earned - Year to Date Share Suffix Inquiry 39 
Document Administration  Teller Security field 464 
Dormant Date Share Suffix Inquiry 35 
Draft Service Charge Flag Share Suffix Inquiry 79 
Draft Stop Amount High Stop Payment field 259 
Draft Stop Amount Low Stop Payment field 258 
Draft Stop Expiration Date Stop Payment field 260 
Draft Stop Number High Stop Payment field 257 
Draft Stop Number Low Stop Payment field 256 
Driver’s License Number Name Information  177 
Eligibility Member Information 945 
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List of Codes - alphabetical order 
Description Location Code 
E-mail Address (Primary) Member Information 

and Name Information 
176 

E-mail on Login Internet Banking folder 772 
Employee Account Member Information  134 
Employer Address Name Information  338 
Employer City Name Information 339 
Employer Name Name Information  337 
Employer State Name Information  340 
Employer Zip Code Name Information  341 
Entity Authorization  Member Information  943 
Escrow Insurance Amount Mortgage Suffix Inquiry 242 
Escrow Insurance Due Date Mortgage Suffix Inquiry 245 
Escrow Insurance ID Mortgage Suffix Inquiry 240 
Escrow Payment Amount Mortgage Suffix Inquiry 236 
Escrow Suffix Mortgage Suffix Inquiry 49 
Escrow Summer Tax Amount Mortgage Suffix Inquiry 244 
Escrow Summer Tax Due Date Mortgage Suffix Inquiry 247 
Escrow Winter Tax Amount Mortgage Suffix Inquiry 243 
Escrow Winter Tax Due Date Mortgage Suffix Inquiry 246 
Escrow Winter Tax ID Mortgage Suffix Inquiry 241 
E-Statement Member Information  732 
E-Statement Disclosure Date  Member Information  917 
Extracts Teller Security field 912 
Fees - Year-to-Date Loan Suffix Inquiry 857 
FGL Amount Share Suffix Inquiry 44 
File Exchange Documents Teller Security field 837 
File Exchange Remote Deposit Teller Security field 838 
File Exchange Wire Transfer Teller Security field 839 
First Name Name Information  108 
First Payment Date Loan Suffix Inquiry 51 
Fixed Assets Teller Security field 374 
Friday 10AM to 11AM Teller Security field 684 
Friday 10PM to 11PM Teller Security field 696 
Friday 11AM to 12PM Teller Security field 685 
Friday 11PM to 12AM Teller Security field 697 
Friday 12AM to 1AM Teller Security field 674 
Friday 12PM to 1PM Teller Security field 686 
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List of Codes - alphabetical order 
Description Location Code 
Friday 1AM to 2AM Teller Security field 675 
Friday 1PM to 2PM Teller Security field 687 
Friday 2AM to 3AM Teller Security field 676 
Friday 2PM to 3PM Teller Security field 688 
Friday 3AM to 4AM Teller Security field 677 
Friday 3PM to 4PM Teller Security field 689 
Friday 4AM to 5AM Teller Security field 678 
Friday 4PM to 5PM Teller Security field 690 
Friday 5AM to 6AM Teller Security field 679 
Friday 5PM to 6PM Teller Security field 691 
Friday 6AM to 7AM Teller Security field 680 
Friday 6PM to 7PM Teller Security field 692 
Friday 7AM to 8AM Teller Security field 681 
Friday 7PM to 8PM Teller Security field 693 
Friday 8AM to 9AM Teller Security field 682 
Friday 8PM to 9PM Teller Security field 694 
Friday 9AM to 10AM Teller Security field 683 
Friday 9PM to 10PM Teller Security field 695 
General Ledger Teller Security field 375 
General Ledger Inquiry Teller Security field 376 
General Ledger Supervisor Teller Security field 377 
Government Entity  (see Entity Authorization) n/a 927 
HB Secondary User E-mail Internet Banking folder 885 
Head of Household Member Information  333 
Heard About Us Member Information 929 
High Priced Mortgage Loan Suffix Inquiry 942 
Hold Amount Ck and Debit Hold Info 41 
Hold Amount Ck and Debit Hold Info 264 
Hold Expire Date Ck and Debit Hold Info 37 
Hold Information Change Teller Security field 424 
Hold Information Delete Teller Security field 425 
Hold Information New Teller Security field 423 
Hold Method (internal) 886 
Hold Pre-Release Date (internal) 887 
Hold Type Ck and Debit Hold Info 263 
Internet Banking Access Member Information  320 
Internet Banking and Voice Teller Security field 378 
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List of Codes - alphabetical order 
Description Location Code 
Home Phone Name Information  116 
Indirect Dealer Number Loan Suffix Inquiry 92 
Indirect Lending Fee - Balance Loan Suffix Inquiry 961 
Indirect Lending Fee - Original Loan Suffix Inquiry 960 
Inherited IRA Suffix Inquiry 944 
Inquiries check box (Secondary User) Internet Banking folder 843 
Insurable Balance Share Suffix Inquiry 42 
Insurance Cancel Date Collateral Tracking 729 
Insurance Code Loan Suffix Inquiry 16 
Insurance Election (Disability) Loan Suffix Inquiry 777 
Insurance Election (SCL) Loan Suffix Inquiry 776 
Insurance Received Collateral Tracking 728 
Interest Owing                 Loan Suffix Inquiry 63 
Interest Paid - Previous YTD         Loan Suffix Inquiry 156 
Interest Paid - Year-to-Date     Loan Suffix Inquiry 57 
Interest Rate - Annual Anniversary Date Loan Suffix Inquiry 788 
Interest Rate - Introductory Loan Suffix Inquiry 794 
Interest Rate - Introductory Months Loan Suffix Inquiry 793 
Interest Rate - Original Loan Suffix Inquiry 787 
Interest Rate - Standard Loan Suffix Inquiry 795 
Internet Banking Password Internet Banking folder 160 
Internet Banking - Transfers Suffix Inquiry 931 
Interest Banking - Visible Suffix Inquiry 930 
Interviewer                    Loan Suffix Inquiry 68 
Investments Teller Security field 379 
IRA Contribution XXXX Roth Conversion (current year) IRA Suffix Inquiry 750 
IRA Contribution XXXX Roth Conversion (prior year) IRA Suffix Inquiry 751 
IRA Information Change Teller Security field 427 
IRA Information Delete Teller Security field 428 
IRA Information New Teller Security field 426 
IRA Maximum Contribution       IRA Maximum Setup 235 
IRS Withholding Code           Share Suffix Inquiry 11 
IRS Address 1  (1099) Member Information  904 
IRS Address 2  (1099) Member Information  905 
IRS City  (1099) Member Information  906 
IRS Name  (1099) Member Information  119 
IRS Name 2  (1099) Member Information  903 
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List of Codes - alphabetical order 
Description Location Code 
IRS State  (1099) Member Information  907 
IRS Withheld Amount Share Suffix Inquiry 34 
IRS Zip Code  (1099) Member Information  908 
Last Name                      Name Information  109 
Late Charge Accumulated Monthly Payments Loan Suffix Inquiry 55 
Late Charge Code               Loan Suffix Inquiry 73 
Late Charge Owing              Loan Suffix Inquiry 12 
Legal Address                  Name Information  335 
Legal Alien                Name Information  345 
Legal City Name Information  342 
Legal State                    Name Information  343 
Legal Zip                      Name Information  344 
Line of Credit                 Loan Suffix Inquiry 58 
Line of Credit Expiration Date Loan Suffix Inquiry 59 
Loan Application - Interviewer Teller Security field 380 
Loan Application - Status Teller Security field 381 
Loan Application - Supervisor Teller Security field 382 
Loan Class                     Loan Suffix Inquiry 69 
Loan Disbursal (Restricted) Teller Security field 783 
Loan Documents Teller Security field 383 
Loan Documents - Supervisor Teller Security field 384 
Loan ID # Loan Suffix Inquiry 966 
Loan Information Change Teller Security field 430 
Loan Information Delete Teller Security field 431 
Loan Information New Teller Security field 429 
Loan Limit Member Information  841 
Loan Maturity Date             Loan Suffix Inquiry 158 
Loan Officer                   Loan Suffix Inquiry 67 
Loan Officer - Original Loan Suffix Inquiry 898 
Loan Payment Frequency         Loan Suffix Inquiry 71 
Loan Payment Type              Loan Suffix Inquiry 70 
Loan Profiles Teller Security field 465 
Loan Security Description      Loan Suffix Inquiry 89 
Loan Status                    Loan Suffix Inquiry 72 
Lockout Flag                   Suffix Inquiry 8 
Low Monthly Balance            Share Suffix Inquiry 33 
Low Shares - April             Share Suffix Inquiry 22 
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List of Codes - alphabetical order 
Description Location Code 
Low Shares - August            Share Suffix Inquiry 26 
Low Shares - December          Share Suffix Inquiry 30 
Low Shares - February          Share Suffix Inquiry 20 
Low Shares - January           Share Suffix Inquiry 19 
Low Shares - July              Share Suffix Inquiry 25 
Low Shares - June Share Suffix Inquiry 24 
Low Shares - March             Share Suffix Inquiry 21 
Low Shares - May               Share Suffix Inquiry 23 
Low Shares - November          Share Suffix Inquiry 29 
Low Shares - October           Share Suffix Inquiry 28 
Low Shares - September         Share Suffix Inquiry 27 
Mail Code Member Information  136 
Mail Statement (code) Member Information  137 
Mailed Check Count             Share Suffix Inquiry 88 
Maximum Check Issue Teller Security field 957 
Maximum Checks Cashed Teller Security field 753 
Maximum Loan Issue Teller Security field 366 
Maximum Withdrawal (cash) Teller Security field 365 
Maximum Withdrawal (non-cash) Teller Security field 963 
Member Access Teller Security field 385 
Member Class Member Information  318 
Member Code Member Information  792 
Member Information Teller Security field 386 
Member Service Representative Suffix Inquiry 269 
Message to Member Internet Banking folder 745 
Mileage Collateral Tracking 940 
Mobile Contact Consent Date Member Information  975 
Mobile Deposit Internet Banking folder 812 
Mobile Deposit Disclosure Date Internet Banking folder 937 
Mobile Deposit Profile Internet Banking folder 938 
Monday 10AM to 11AM Teller Security field 588 
Monday 10PM to 11PM Teller Security field 600 
Monday 11AM to 12PM Teller Security field 589 
Monday 11PM to 12AM Teller Security field 601 
Monday 12AM to 1AM Teller Security field 578 
Monday 12PM to 1PM Teller Security field 590 
Monday 1AM to 2AM Teller Security field 579 
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List of Codes - alphabetical order 
Description Location Code 
Monday 1PM to 2PM Teller Security field 591 
Monday 2AM to 3AM Teller Security field 580 
Monday 2PM to 3PM Teller Security field 592 
Monday 3AM to 4AM Teller Security field 581 
Monday 3PM to 4PM Teller Security field 593 
Monday 4AM to 5AM Teller Security field 582 
Monday 4PM to 5PM Teller Security field 594 
Monday 5AM to 6AM Teller Security field 583 
Monday 5PM to 6PM Teller Security field 595 
Monday 6AM to 7AM Teller Security field 584 
Monday 6PM to 7PM Teller Security field 596 
Monday 7AM to 8AM Teller Security field 585 
Monday 7PM to 8PM Teller Security field 597 
Monday 8AM to 9AM Teller Security field 586 
Monday 8PM to 9PM Teller Security field 598 
Monday 9AM to 10AM Teller Security field 587 
Monday 9PM to 10PM Teller Security field 599 
Money Services Business Member Information  948 
Monthly Statement Code Member Information  151 
Monthly Statement Date Member Information  140 
Mortgage Address               Collateral Tracking 302 
Mortgage Appraisal    Collateral Tracking 290 
Mortgage Appraisal Date Collateral Tracking 895 
Mortgage City                  Collateral Tracking 303 
Mortgage Date Recorded         Collateral Tracking 288 
Mortgage Deed Status           Collateral Tracking 289 
Mortgage Holder Position Loan Suffix Inquiry 936 
Mortgage Information Change Teller Security field 433 
Mortgage Information Delete Teller Security field 434 
Mortgage Information New Teller Security field 432 
Mortgage Insurance Expire Date      Collateral Tracking 311 
Mortgage Insurance Agent       Collateral Tracking 308 
Mortgage Insurance Cancel Date Collateral Tracking 731 
Mortgage Insurance Company     Collateral Tracking 307 
Mortgage Insurance Phone       Collateral Tracking 309 
Mortgage Insurance Policy      Collateral Tracking 310 
Mortgage Insurance Received Collateral Tracking 730 



  Reports Manual 

 
   151 File Maintenance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Codes - alphabetical order 
Description Location Code 
Mortgage Insurance - Year to Date Loan Suffix Inquiry 808 
Mortgage Processing Teller Security field 387 
Mortgage Recorded              Collateral Tracking 287 
Mortgage Release Date Collateral Tracking 969 
Mortgage Review Date Collateral Tracking 896 
Mortgage State                 Collateral Tracking 304 
Mortgage Title Status          Collateral Tracking 306 
Mortgage Zip                   Collateral Tracking 305 
Mother's Maiden Name           Name Information  336 
NAICS/SIC Loan Suffix Inquiry 925 
NMLS Teller Security field 958 
Name Teller Security field 360 
Name (suffix) Card Information  952 
Name Code Name Information 

(format selection) 
138 

Name Information Change (Primary) Teller Security field 436 
Name Information Delete (Primary) Teller Security field 437 
Name Information New (Primary) Teller Security field 435 
Name Type Card Information  953 
New Member Setup Teller Security field 388 
Next Payment Date Loan Suffix Inquiry 348 
Nickname Suffix Inquiry 796 
Non-Affiliate Opt-Out  Name Information  179 
Note Information Change Teller Security field 439 
Note Information Delete Teller Security field 440 
Note Information New Teller Security field 438 
NSF Fee (ATM/Debit) Share Suffix Inquiry 888 
NSF Paid Count - Month-to-Date Share Suffix Inquiry 764 
NSF Paid Count - Previous Year-to-Date Share Suffix Inquiry 768 
NSF Paid Count - Year-to-Date Share Suffix Inquiry 765 
NSF Paid Fees - Year-to-Date Share Suffix Inquiry 769 
NSF Returned Count - Month-to-Date Share Suffix Inquiry 7 
NSF Returned Count - Previous Year to Date Share Suffix Inquiry 748 
NSF Returned Count - Year-to-Date Share Suffix Inquiry 17 
NSF Returned Fees Member Information  797 
NSF Returned Fees - Year-to-Date Share Suffix Inquiry 770 
Number of Payments Loan Suffix Inquiry 64 
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List of Codes - alphabetical order 
Description Location Code 
OFAC Scan - Exemption Date (when set to exempt) Name Information  884 
Open End Plan Member Information  313 
Open End Plan Cancel Date Member Information  902 
Open End Application Date Member Information  314 
Open End Plan Insurance Code Member Information  347 
Open End Plan Insurance Election - SCL Member Information  909 
Open End Plan Insurance Election - Disability Member Information  910 
Open/Close Flag Suffix Inquiry 1 
Open (multiple) PDF’s one at a time (loan app, loan docs) Teller Security field 964 
Operations Teller Security field 389 
Operations (End of Day) Teller Security field 391 
Operations (Special Operation) Teller Security field 392 
Operations (Start Stop) Teller Security field 390 
Operations Box  (same as 726) Teller Security field 393 
Operations Box  (same as 393) Teller Security field  726 
Order (card) Card Information  949 
Original Amount                Loan Suffix Inquiry 53 
Original Amount                CD Suffix Inquiry 181 
Original Date Open             Loan Suffix Inquiry 182 
Original First Payment Date    Loan Suffix Inquiry 163 
Original Issue Date Card Information  951 
Other Phone                    Name Information 328 
Overdraft Account 1 Member Information   145 
Overdraft Account 2 Member Information   146 
Overdraft Account 3 Member Information   147 
Overdraft Account 4 Member Information   325 
Overdraft Account 5 Member Information   326 
Overdraft Payment Method (coverage) Member Information   91 
Owner Occupied Loan Suffix Inquiry 892 
Ownership  Suffix Inquiry 3 
Packet Administration Teller Security field 467 
Page Administration Teller Security field 466 
Paid Ahead Option           Loan Suffix Inquiry 54 
Paid on Promise Collection field 352 
Paid To Date                   Loan Suffix Inquiry 56 
Parameter Setup Teller Security field 468 
Parcel ID (Mortgage)              Collateral Tracking 99 
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List of Codes - alphabetical order 
Description Location Code 
Partial Death Distribution     IRA Suffix Inquiry 219 
Partial Disability Distribution       IRA Suffix Inquiry 218 
Partial Excess Contribution Current Year IRA Suffix Inquiry 220 
Partial Excess Contribution Prior Year IRA Suffix Inquiry 221 
Partial Normal Distribution    IRA Suffix Inquiry 214 
Partial Other Distribution     IRA Suffix Inquiry 223 
Partial Premature Distribution IRA Suffix Inquiry 213 
Partial Premature Transfer to Roth IRA Suffix Inquiry 222 
Partial Rollover to IRA        IRA Suffix Inquiry 215 
Partial Rollover to Retirement IRA Suffix Inquiry 216 
Partial Transfer Distribution  IRA Suffix Inquiry 217 
Participation Lender Loan Suffix Inquiry 893 
Participation Rate Loan Suffix Inquiry 894 
Passbook Printing  Suffix Inquiry 38 
Passbooks Teller Security field 394 
Password Teller Security field 723 
Password Days Teller Security field 363 
Payment Amount                 Loan Suffix Inquiry 52 
Payment Amount - Adjust Delinquency   Loan Suffix Inquiry 48 
Payment Amount Scheduled - January Loan Suffix Inquiry 813 
Payment Amount Scheduled - February Loan Suffix Inquiry 814 
Payment Amount Scheduled - March Loan Suffix Inquiry 815 
Payment Amount Scheduled - April Loan Suffix Inquiry 816 
Payment Amount Scheduled - May Loan Suffix Inquiry 817 
Payment Amount Scheduled - June Loan Suffix Inquiry 818 
Payment Amount Scheduled - July Loan Suffix Inquiry 819 
Payment Amount Scheduled - August Loan Suffix Inquiry 820 
Payment Amount Scheduled - September Loan Suffix Inquiry 821 
Payment Amount Scheduled - October Loan Suffix Inquiry 822 
Payment Amount Scheduled - November Loan Suffix Inquiry 823 
Payment Amount Scheduled - December Loan Suffix Inquiry 824 
Payment Notice Flag            Loan Suffix Inquiry 76 
Payments (ACH & Payroll) Allowed MTD Loan Suffix Inquiry 855 
Payments (ACH & Payroll) Posted MTD Loan Suffix Inquiry 854 
Payroll Companies Teller Security field 395 
Payroll Companies - Supervisor Teller Security field 396 
Payroll Company Number         Share Suffix Inquiry 47 
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List of Codes - alphabetical order 
Description Location Code 
Payroll Deduction (frequency) Share Suffix Inquiry 6 
Payroll Deduction Counter      Share Suffix Inquiry 153 
Payroll Splits Change Teller Security field 442 
Payroll Splits Delete Teller Security field 443 
Payroll Splits New Teller Security field 441 
Pending Contact Changes Teller Security field 962 
Picture ID Teller Security field 397 
Picture ID Member Information  317 
Picture ID (Joint) Member Information  334 
Picture ID Expire Date Name Information 900 
Pledge Code                    Suffix Inquiry 9 
Pledged Amount                 Suffix Inquiry 10 
Points - Year to Date  Loan Suffix Inquiry 735 
Potential Loss Loan Suffix Inquiry 785 
Prior Ending Balance           IRA Suffix Inquiry 206 
Prior Year Direct Rollover     IRA Suffix Inquiry 210 
Prior Year Direct Transfer     IRA Suffix Inquiry 209 
Prior Year for Prior Year Contribution IRA Suffix Inquiry 207 
Prior Year for Prior-Prior Year IRA Suffix Inquiry 208 
Prior-Prior Ending Balance     IRA Suffix Inquiry 212 
Promise Amount Collection field 350 
Promise Date Collection field 351 
Property County Collateral Tracking 836 
Property has NO address Collateral Tracking 983 
Property Tax Amount Collateral Tracking 970 
Property Tax Delinquent Collateral Tracking 971 
Purge Suffix                    152 
Purpose                        Loan Suffix Inquiry 62 
Purpose Description Loan Suffix Inquiry 786 
Query Teller Security field 398 
Quick Switch 1 Internet Banking folder 798 
Quick Switch 2 Internet Banking folder 799 
Quick Switch 3 Internet Banking folder 800 
Quick Switch 4 Internet Banking folder 801 
Quick Switch 5 Internet Banking folder 802 
Quick Switch 6 Internet Banking folder 803 
Quick Switch 7 Internet Banking folder 804 
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List of Codes - alphabetical order 
Description Location Code 
Quick Switch 8 Internet Banking folder 805 
Quick Switch 9 Internet Banking folder 806 
Quick Switch 10 Internet Banking folder 807 
Referred By  (member referral) Member Information 835 
Regulation D Member Information  747 
Regulation D Counter           Share Suffix Inquiry 75 
Remote Deposit (Check 21) 
     (option and check box - Primary and Secondary user) 

Internet Banking folder 849 

Renewal Month Safe Deposit Box field 356 
Reports Teller Security field 911 
Reports  (Archive, Backup) Teller Security field 399 
Reports  (Order) Teller Security field 400 
Reports  (Delete) Teller Security field 743 
Representative Payee Member Information 959 
Restricted (Checking Account)  Draft Suffix Inquiry 254 
Restricted Ledger Account 1 Teller Security field 514 
Restricted Ledger Account 10 Teller Security field 523 
Restricted Ledger Account 11 Teller Security field 524 
Restricted Ledger Account 12 Teller Security field 525 
Restricted Ledger Account 13 Teller Security field 526 
Restricted Ledger Account 14 Teller Security field 527 
Restricted Ledger Account 15 Teller Security field 528 
Restricted Ledger Account 16 Teller Security field 529 
Restricted Ledger Account 17 Teller Security field 530 
Restricted Ledger Account 18 Teller Security field 531 
Restricted Ledger Account 19 Teller Security field 532 
Restricted Ledger Account 2 Teller Security field 515 
Restricted Ledger Account 20 Teller Security field 533 
Restricted Ledger Account 21 Teller Security field 534 
Restricted Ledger Account 22 Teller Security field 535 
Restricted Ledger Account 23 Teller Security field 536 
Restricted Ledger Account 24 Teller Security field 537 
Restricted Ledger Account 25 Teller Security field 538 
Restricted Ledger Account 26 Teller Security field 539 
Restricted Ledger Account 27 Teller Security field 540 
Restricted Ledger Account 28 Teller Security field 541 
Restricted Ledger Account 29 Teller Security field 542 
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List of Codes - alphabetical order 
Description Location Code 
Restricted Ledger Account 3 Teller Security field 516 
Restricted Ledger Account 30 Teller Security field 543 
Restricted Ledger Account 31 Teller Security field 544 
Restricted Ledger Account 32 Teller Security field 545 
Restricted Ledger Account 33 Teller Security field 546 
Restricted Ledger Account 34 Teller Security field 547 
Restricted Ledger Account 35 Teller Security field 548 
Restricted Ledger Account 36 Teller Security field 549 
Restricted Ledger Account 37 Teller Security field 550 
Restricted Ledger Account 38 Teller Security field 551 
Restricted Ledger Account 39 Teller Security field 552 
Restricted Ledger Account 4 Teller Security field 517 
Restricted Ledger Account 40 Teller Security field 553 
Restricted Ledger Account 5 Teller Security field 518 
Restricted Ledger Account 6 Teller Security field 519 
Restricted Ledger Account 7 Teller Security field 520 
Restricted Ledger Account 8 Teller Security field 521 
Restricted Ledger Account 9 Teller Security field 522 
Restricted Ledger Accounts Teller Security field 725 
Restricted Member 1 - Inquiry Teller Security field 475 
Restricted Member 1 - Maintenance Teller Security field 477 
Restricted Member 1 - Member Teller Security field 474 
Restricted Member 1 - Transactions Teller Security field 476 
Restricted Member 10 – Inquiry Teller Security field 511 
Restricted Member 10 - Maintenance Teller Security field 513 
Restricted Member 10 - Member Teller Security field 510 
Restricted Member 10 - Transactions Teller Security field 512 
Restricted Member 2 - Inquiry Teller Security field 479 
Restricted Member 2 - Maintenance Teller Security field 481 
Restricted Member 2 - Member Teller Security field 478 
Restricted Member 2 - Transactions Teller Security field 480 
Restricted Member 3 - Inquiry Teller Security field 483 
Restricted Member 3 - Maintenance Teller Security field 485 
Restricted Member 3 - Member Teller Security field 482 
Restricted Member 3 - Transactions Teller Security field 484 
Restricted Member 4 - Inquiry Teller Security field 487 
Restricted Member 4 - Maintenance Teller Security field 489 
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List of Codes - alphabetical order 
Description Location Code 
Restricted Member 4 - Member Teller Security field 486 
Restricted Member 4 - Transactions Teller Security field 488 
Restricted Member 5 - Inquiry Teller Security field 491 
Restricted Member 5 - Maintenance Teller Security field 493 
Restricted Member 5 - Member Teller Security field 490 
Restricted Member 5 - Transactions Teller Security field 492 
Restricted Member 6 - Inquiry Teller Security field 495 
Restricted Member 6 - Maintenance Teller Security field 497 
Restricted Member 6 - Member Teller Security field 494 
Restricted Member 6 - Transactions Teller Security field 496 
Restricted Member 7 - Inquiry Teller Security field 499 
Restricted Member 7 - Maintenance Teller Security field 501 
Restricted Member 7 - Member Teller Security field 498 
Restricted Member 7 - Transactions Teller Security field 500 
Restricted Member 8 - Inquiry Teller Security field 503 
Restricted Member 8 - Maintenance Teller Security field 505 
Restricted Member 8 - Member Teller Security field 502 
Restricted Member 8 - Transactions Teller Security field 504 
Restricted Member 9 - Inquiry Teller Security field 507 
Restricted Member 9 - Maintenance Teller Security field 509 
Restricted Member 9 - Member Teller Security field 506 
Restricted Member 9 - Transactions Teller Security field 508 
Restricted Members Teller Security field 724 
Rewards - Start Date Draft Suffix Inquiry 934 
Rewards - Type Draft Suffix Inquiry 933 
Rewards - YTD Draft Suffix Inquiry 932 
Safe Deposit Box - Send Notice Safe Deposit Box field 736 
Safe Deposit Boxes Change Teller Security field 445 
Safe Deposit Boxes Delete Teller Security field 446 
Safe Deposit Boxes New Teller Security field 444 
Saturday 10AM to 11AM Teller Security field 708 
Saturday 10PM to 11PM Teller Security field 720 
Saturday 11AM to 12PM Teller Security field 709 
Saturday 11PM to 12AM Teller Security field 721 
Saturday 12AM to 1AM Teller Security field 698 
Saturday 12PM to 1PM Teller Security field 710 
Saturday 1AM to 2AM Teller Security field 699 
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List of Codes - alphabetical order 
Description Location Code 
Saturday 1PM to 2PM Teller Security field 711 
Saturday 2AM to 3AM Teller Security field 700 
Saturday 2PM to 3PM Teller Security field 712 
Saturday 3AM to 4AM Teller Security field 701 
Saturday 3PM to 4PM Teller Security field 713 
Saturday 4AM to 5AM Teller Security field 702 
Saturday 4PM to 5PM Teller Security field 714 
Saturday 5AM to 6AM Teller Security field 703 
Saturday 5PM to 6PM Teller Security field 715 
Saturday 6AM to 7AM Teller Security field 704 
Saturday 6PM to 7PM Teller Security field 716 
Saturday 7AM to 8AM Teller Security field 705 
Saturday 7PM to 8PM Teller Security field 717 
Saturday 8AM to 9AM Teller Security field 706 
Saturday 8PM to 9PM Teller Security field 718 
Saturday 9AM to 10AM Teller Security field 707 
Saturday 9PM to 10PM Teller Security field 719 
Savings Bond Interest - Previous YTD Share Suffix Inquiry 159 
Savings Bond Interest - Year to Date Share Suffix Inquiry 43 
Savings Suffix Card Information  954 
Scan Date  (OFAC) Name Information  916 
Secondary Name Change Teller Security field 457 
Secondary Name Delete Teller Security field 458 
Secondary Name New Teller Security field 456 
Secret Answer Member Information  331 
Secret Question Member Information 330 
Security                       Loan Suffix Inquiry 61 
Security Managed (internal or external) Collateral Tracking 984 
Service Center Access Member Information 321 
Service Charge - Corporate Member Information 74 
Service Charge - Designated Member Information 189 
Service Charge - Dormancy Member Information 265 
Service Charge - Mail Code Member Information 733 
Service Charge - Mailed Checks Member Information 266 
Service Charge - Minimum Balance Member Information 267 
Service Charge - Minimum Balance  Share Suffix Inquiry 734 
Service Charge - Phone Transfers Member Information  268 



  Reports Manual 

 
   159 File Maintenance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Codes - alphabetical order 
Description Location Code 
Service Charge Flag             86 
Service Check Member Information  773 
Service Check Date Member Information 774 
Set Receipt Message Teller Security field 469 
Share Information Change Teller Security field 448 
Share Information Delete Teller Security field 449 
Share Information New Teller Security field 447 
Skip Payment Count             Loan Suffix Inquiry 107 
Skip Payment Start Month Loan Suffix Inquiry 106 
Social Security Number         Name Information  118 
Software Maintenance Teller Security field 470 
SSN Type                       Name Information  155 
Standard Rate - Accrued Interest Loan Suffix Inquiry 851 
State                          Name Information 114 
Statement Last Accessed Internet Banking folder 826 
Statement Type Member Information  947 
Statements (option and check box - Primary and Secondary) Internet Banking folder 846 
Station Administration System Administration 913 
Status Teller Security field 362 
Status Card Information  775 
Status (Primary and Secondary) Internet Banking folder 850 
Stop Payment Request Type        Stop Payment field 253 
Stop Payments Change Teller Security field 451 
Stop Payments Delete Teller Security field 452 
Stop Payments New Teller Security field 450 
Student Loan Interest Rate     Loan Suffix Inquiry 82 
Suffix Safe Deposit Box field 359 
Sunday 10AM to 11AM Teller Security field 564 
Sunday 10PM to 11PM Teller Security field 576 
Sunday 11AM to 12PM Teller Security field 565 
Sunday 11PM to 12AM Teller Security field 577 
Sunday 12AM to 1AM Teller Security field 554 
Sunday 12PM to 1PM Teller Security field 566 
Sunday 1AM to 2AM Teller Security field 555 
Sunday 1PM to 2PM Teller Security field 567 
Sunday 2AM to 3AM Teller Security field 556 
Sunday 2PM to 3PM Teller Security field 568 
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List of Codes - alphabetical order 
Description Location Code 
Sunday 3AM to 4AM Teller Security field 557 
Sunday 3PM to 4PM Teller Security field 569 
Sunday 4AM to 5AM Teller Security field 558 
Sunday 4PM to 5PM Teller Security field 570 
Sunday 5AM to 6AM Teller Security field 559 
Sunday 5PM to 6PM Teller Security field 571 
Sunday 6AM to 7AM Teller Security field 560 
Sunday 6PM to 7PM Teller Security field 572 
Sunday 7AM to 8AM Teller Security field 561 
Sunday 7PM to 8PM Teller Security field 573 
Sunday 8AM to 9AM Teller Security field 562 
Sunday 8PM to 9PM Teller Security field 574 
Sunday 9AM to 10AM Teller Security field 563 
Sunday 9PM to 10PM Teller Security field 575 
Suspicious Activity Member Information 810 
Sweep Account (Base, check digit and suffix) Share Suffix Inquiry 919 
Sweep Target Amount Share Suffix Inquiry 918 
Sweep Type Share Suffix Inquiry 921 
System Administration (others) Teller Security field 471 
Task Information Change Teller Security field 454 
Task Information Delete Teller Security field 455 
Task Information New Teller Security field 453 
Taxes Required Member Information 890 
Taxes Year on File Member Information 891 
Telemarketing Credit Bureau Member Information 981 
Telemarketing TPCA Member Information 980 
Teller Administration Teller Security field 472 
Teller Administration (reset password only) Teller Security field 779 
Teller Branch Login Restriction Teller Security field 828 
Teller Cash Limit Teller Security field 825 
Teller Options - Always Show Picture ID Teller Security field 830 
Teller Options - Automatically Close Member Teller Security field 831 
Teller Options - Default Loan Payment to Amount Left Teller Security field 832 
Teller Options - Member Receipt for Phone Transfers Teller Security field 833 
Teller Options - Detailed Transaction Options Teller Security field 834 
Text Message Address Name Information  809 
Thursday 10AM to 11AM Teller Security field 660 
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List of Codes - alphabetical order 
Description Location Code 
Thursday 10PM to 11PM Teller Security field 672 
Thursday 11AM to 12PM Teller Security field 661 
Thursday 11PM to 12AM Teller Security field 673 
Thursday 12AM to 1AM Teller Security field 650 
Thursday 12PM to 1PM Teller Security field 662 
Thursday 1AM to 2AM Teller Security field 651 
Thursday 1PM to 2PM Teller Security field 663 
Thursday 2AM to 3AM Teller Security field 652 
Thursday 2PM to 3PM Teller Security field 664 
Thursday 3AM to 4AM Teller Security field 653 
Thursday 3PM to 4PM Teller Security field 665 
Thursday 4AM to 5AM Teller Security field 654 
Thursday 4PM to 5PM Teller Security field 666 
Thursday 5AM to 6AM Teller Security field 655 
Thursday 5PM to 6PM Teller Security field 667 
Thursday 6AM to 7AM Teller Security field 656 
Thursday 6PM to 7PM Teller Security field 668 
Thursday 7AM to 8AM Teller Security field 657 
Thursday 7PM to 8PM Teller Security field 669 
Thursday 8AM to 9AM Teller Security field 658 
Thursday 8PM to 9PM Teller Security field 670 
Thursday 9AM to 10AM Teller Security field 659 
Thursday 9PM to 10PM Teller Security field 671 
Title Release Date Collateral Tracking 967 
Title Released To Collateral Tracking 968 
Transaction Supervisor (Warning Messages Only) Teller Security field 752 
Transactions (Back Office Screen) Teller Security field 369 
Transactions (Cash) Teller Security field 401 
Transactions (Dormant Accounts) Teller Security field 928 
Transactions (Non-Cash) Teller Security field 782 
Transactions (Overrides) Teller Security field 403 
Transactions (Reversals) Teller Security field 402 
Transfer Amount                Suffix Inquiry 14 
Transfer Donor Account         Suffix Inquiry 15 
Transfer Skip Count Loan Suffix Inquiry 763 
Transfers (option and check box - Primary and Secondary user) Internet Banking folder 844 
Troubled Debt Restructure Loan Suffix Inquiry 920 
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List of Codes - alphabetical order 
Description Location Code 
Troubled Debt Restructure Date Loan Suffix Inquiry 926 
Tuesday 10AM to 11AM Teller Security field 612 
Tuesday 10PM to 11PM Teller Security field 624 
Tuesday 11AM to 12PM Teller Security field 613 
Tuesday 11PM to 12AM Teller Security field 625 
Tuesday 12AM to 1AM Teller Security field 602 
Tuesday 12PM to 1PM Teller Security field 614 
Tuesday 1AM to 2AM Teller Security field 603 
Tuesday 1PM to 2PM Teller Security field 615 
Tuesday 2AM to 3AM Teller Security field 604 
Tuesday 2PM to 3PM Teller Security field 616 
Tuesday 3AM to 4AM Teller Security field 605 
Tuesday 3PM to 4PM Teller Security field 617 
Tuesday 4AM to 5AM Teller Security field 606 
Tuesday 4PM to 5PM Teller Security field 618 
Tuesday 5AM to 6AM Teller Security field 607 
Tuesday 5PM to 6PM Teller Security field 619 
Tuesday 6AM to 7AM Teller Security field 608 
Tuesday 6PM to 7PM Teller Security field 620 
Tuesday 7AM to 8AM Teller Security field 609 
Tuesday 7PM to 8PM Teller Security field 621 
Tuesday 8AM to 9AM Teller Security field 610 
Tuesday 8PM to 9PM Teller Security field 622 
Tuesday 9AM to 10AM Teller Security field 611 
Tuesday 9PM to 10PM Teller Security field 623 
UCC Cont. Filing Date          Collateral Tracking 294 
UCC Date Recorded              Collateral Tracking 292 
UCC Expire Date                Collateral Tracking 293 
UCC Filing Number              Collateral Tracking 312 
UCC Recorded                   Collateral Tracking 291 
UCC Status                     Collateral Tracking 295 
Uncollected Insurance Premium Loan Suffix Inquiry 935 
User Name Internet Banking folder 759 
Variable Payment Index         Loan Suffix Inquiry 162 
Variable Rate Code             Loan Suffix Inquiry 78 
Variable Rate Grace Months Loan Suffix Inquiry 791 
Variable Rate Index            Loan Suffix Inquiry 161 
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List of Codes - alphabetical order 
Description Location Code 
Variable Rate Index Change Date (for index variable rate loans) Loan Suffix Inquiry 758 
Variable Rate Index Rate Loan Suffix Inquiry 856 
Variable Rate Risk Offset (+) Loan Suffix Inquiry 789 
Variable Rate Risk Offset (-) Loan Suffix Inquiry 790 
Visa Annual Fee Member Information 329 
Visa Block Code                Loan Suffix Inquiry 83 
Visa Card Type  Loan Suffix Inquiry 346 
Visa Cash Advance Interest Rate    Loan Suffix Inquiry 13 
Visa Processing Teller Security field 404 
Visa Purchase Interest Rate Loan Suffix Inquiry 50 
Visa Service Charge Flag       Loan Suffix Inquiry 85 
Visa Statement Last Accessed Interest Banking folder 827 
Voice Response Access Member Information  319 
Voice Response PIN             Member Information  90 
Voice Response Setup Teller Security field 473 
Warning Message Expiration     Warning Message 248 
Warning Message Line 1         Warning Message 249 
Warning Message Line 2         Warning Message 250 
Warning Message Severity       Warning Message 66 
Warning Messages Change Teller Security field 460 
Warning Messages Delete Teller Security field 461 
Warning Messages New Teller Security field 459 
Wednesday 10AM to 11AM Teller Security field 636 
Wednesday 10PM to 11PM Teller Security field 648 
Wednesday 11AM to 12PM Teller Security field 637 
Wednesday 11PM to 12AM Teller Security field 649 
Wednesday 12AM to 1AM Teller Security field 626 
Wednesday 12PM to 1PM Teller Security field 638 
Wednesday 1AM to 2AM Teller Security field 627 
Wednesday 1PM to 2PM Teller Security field 639 
Wednesday 2AM to 3AM Teller Security field 628 
Wednesday 2PM to 3PM Teller Security field 640 
Wednesday 3AM to 4AM Teller Security field 629 
Wednesday 3PM to 4PM Teller Security field 641 
Wednesday 4AM to 5AM Teller Security field 630 
Wednesday 4PM to 5PM Teller Security field 642 
Wednesday 5AM to 6AM Teller Security field 631 



  Reports Manual 

 
   164 File Maintenance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

List of Codes - alphabetical order 
Description Location Code 
Wednesday 5PM to 6PM Teller Security field 643 
Wednesday 6AM to 7AM Teller Security field 632 
Wednesday 6PM to 7PM Teller Security field 644 
Wednesday 7AM to 8AM Teller Security field 633 

Wednesday 7PM to 8PM Teller Security field 645 
Wednesday 8AM to 9AM Teller Security field 634 
Wednesday 8PM to 9PM Teller Security field 646 
Wednesday 9AM to 10AM Teller Security field 635 
Wednesday 9PM to 10PM Teller Security field 647 
Wire Transfers (option and check box - Primary and Secondary) Internet Banking folder 848 
Wire Transfers Fee (Primary) Internet Banking Folder 853 
YTD Federal Withholding        IRA Suffix Inquiry 205 
YTD State Withholding          IRA Suffix Inquiry 211 
Zip Code                       Name Information  115 
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FinCEN Scan 
 
The FinCEN Scan selection is used to scan the files with the names on the credit union system.  When 
finished, the system will generate the FinCEN Scan Report with possible matches and names for the credit 
union to review.   
 
(See the “FinCEN Procedure” chapter in the Operations manual for complete details on the process.) 
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Indirect Lending Fee 
 
The Indirect Lending Fee expense report was designed to assist the credit union with expensing the fees 
paid to indirect dealers each month over the life of the loans.  To accomplish this, use the fields on the 
Loan Suffix Inquiry, as follows: 
 
 Indirect Lending Fee - Original – Enter the original amount of the fee paid to the indirect lender.  

This field will remain the same after updating the fees. 
 Indirect Lending Fee - Balance – Enter the original amount of the fee paid to the indirect lender.   

This field will be reduced each month after the Update Indirect Fees selection is made with “Yes” 
in the Update Indirect Fees option.  Exception:  For an existing loan, enter the balance of the fee 
left to expense. 

 
General Ledger accounts will need to be determined or setup.  One for the Indirect Fee Prepaid and one 
for the Indirect Fee Expense.  The general ledger offset after paying the indirect dealer is a debit to the 
Indirect Fee Prepaid account. 
 
****To get the amounts to be expensed for the month, go to the Reports window in VIEW and select 
“Indirect Lending Fee”.  Choose “No” for the Update Indirect Fees selection.  Review the report that will 
be generated.  If all looks good, make the selection again but choose “Yes” for the Update Indirect Fees 
selection.  The amount in the Indirect Lending Fee – Balance field on the Loan Suffix Inquiry will be 
reduced by the amount of the Monthly Expense.  Use the totals on the report to make the appropriate 
entries to credit the Indirect Fee Prepaid and debit the Indirect Fee Expense general ledger accounts. 
 
After making the printer selection, the system displays: 
 
 

 
 
 
The default date for the Exclude loans opened after option is the previous monthend.  Enter a different 
date, if applicable. 
 
Select the appropriate Update Indirect Fees option.  (See **** above.)  The options are: 
 N = No 
 Y = Yes 
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Example of report using current files (Indirect Lending Fee Report) 
 
 

 
 
 
For the Number Pmts/Expense column, the letter after the number of payments on the loan is as follows: 
  W = Weekly    Q = Quarterly 
  B = Bi-weekly    S = Semi-Annually 
  M = Monthly    A = Annually  
  I = Semi-Monthly   N = Single Payment 
 
**Note:  The “Balance” column on the report represents the before balance of the fees remaining. 
    

Br = Branch 
Sc = Security Code 
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If a loan is closed and there is money remaining to be expensed, the system will expense the remaining 
amount in the Indirect Lending Fee - Balance field on the loan suffix.  A message of “Loan Paid Off” will 
display in the Message column.  See message area in example above. 
 
The appropriate general ledger entries can be made using the figures on the report.  If applicable, the 
monthly expense amounts are broken down by the branch locations of the credit union.  This is based on 
the branch location selected under Member Information for the members with loans on the report. 
 
 
Example of report using monthend files (Indirect Lending Fee Report) 
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Insurable Balance 
 
The Insurable Balance report can be ordered by the credit union as needed.  This report is also 
automatically generated at Monthend.  **Note:  If this report is generated during the month, it will be 
stored in the backup folder for the date generated, not the Monthend folder.  The system uses the 
Monthend file on the system when generating this report. 
 
The Insurable Balance report displays various information regarding loan and share accounts that are 
insured by the credit union. 
  
After selecting the printer option, the system displays: 
 
 

 
 
 
Monthend Date – Enter the Monthend date for the report. 
 
Insurance Exempt Date – Enter the Insurance Exempt Date, if appropriate. 
 
Press enter to generate the report.  Select “Yes” in the upper right corner of the screen to process and 
press enter. 
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Example of report.  (Insurable Balance Report) 
 

 
 
 
  
 
This report displays the following information. 
 
Maximum Insurable Age displays the maximum age a member may insure a loan account.  This maximum 
age is dictated under [Main Ribbon > System Settings > Insurance Setup > Insurable Age Maximum].  (This 
is shown a few pages on down in this section of the document.) 
     
Total Insurable Loan Balance under $30,000: displays the total amount of insured loans with balances 
$30,000 or under.  This maximum loan balance is dictated by the Insurable Loan Maximum option on the 
Insurance Setup window in System Administration.  This field is the sum of the Adjusted Member Loan 
Balances for each Member.  The Adjusted Member Loan Balance is the lesser of the Member Loan Balance 
or the Insurable Loan Maximum. 
  
The Member Loan Balance is the sum of the Eligible Loan Balances for the member.  The Eligible Loan 
Balance is the account balance, or zero if: 

• The account does not have a valid birth date. 
• The Member is older than the Insurable Age Maximum. 
• The Date Opened on the Loan suffix is after the Ins Bal Report Exemption Date on the Insurance 

Setup window. 
 

**Note:     This field will vary slightly based on the changes in the account balances.  It will decrease as 
eligible members pay off their loans and should not increase from new members, since they 
are not eligible.  It will also decrease as members exceed the age maximum.  The field will 
increase as eligible loans add on additional funds, or if the suffixes are re-used without 
changing the open date.  If the credit union does not want to include Add-On's, the open date 
must be file maintained to reflect the new date.  For Refinanced Loans, a new suffix must be 
used with a current open date.   

 
For members that have more than one loan that qualifies for this insurance, the system adds together the 
sum of all the qualifying loans, then subtracts the Insurable Loan Maximum amount.  Also, secondary 

**Note:  This figure does not consider the member’s age 
(Maximum Insurable Age).  This figure represents the 
amounts in the “Insurable Balance” field on the 00 
suffixes.      
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market mortgage suffixes 60-69 will not be included in the totals on this report.  See [Main Ribbon > 
System Settings > Credit Union Setup > Other Options tab]. 
 
Total Insurable Share Balance under $2,000: displays the total amount of insured shares with balances 
$2,000 or under.  This maximum share balance is dictated under [Main Ribbon > System Settings > 
Insurance Setup > Insurable Share Maximum].  This field is the sum of the Eligible Balance on each 00 
suffix (except those with an Organization Ownership type). 
 
The Eligible Balance is the lesser of the Account Balance or the Insurable Share Maximum.  In addition, 
the Eligible Balance is zero if: 

• The account does not have a valid birth date. 
• The member is older than the Insurable Age Maximum. 
• The Date Opened on the 00 suffix is after the Ins Bal Report Exemption Date on the Insurance 

Setup window. 
 
**Note:    This field will vary slightly based on the changes in the account balances.  It will decrease as 

eligible members close their accounts and should not increase from new members, since they 
are not eligible.  It will also decrease as members exceed the age maximum. 

 
Total Grandfathered Insurable Balances displays the total amount of insured shares that have fallen 
under a grandfather clause.  The grandfathered date is dictated under [Main Ribbon > System Settings > 
Insurance Setup > Insurable Balance Report Exemption Date].  This field is the sum of the Insurable Balance 
field on each 00 suffix (except those with an Organizational Ownership type).  At the time an Insurable 
Balance Report Exemption Date is entered on the Insurance Setup window, all existing 00's must have the 
maximum insurable amount entered in the Insurable Balance field, if their existing balance is greater than 
this amount.  If their balance is less then enter the current balance in this field.  Then the Total to be used 
will be the Grandfathered Insurable Balance.   
 
**Note:    This field should change as the Insurable Balance changes.  Usually this should decrease or stay 

the same, unless the credit union is file maintaining the Insurable Balance field.  The Insurable 
Balance on the report will decrease once the balance on the accounts drop below the Insurable 
Balance field.  The Insurable Balance field represents the lowest (or oldest) portion of the 
actual account balance and is always used last. 

 
Grandfathering is usually done when the credit union stops offering insurance on the total balance in the 
00 and lowers the balance that they will insure or stops the insurance altogether.  The credit union may 
decide to continue to insure the existing members under the original rules.  This is referred to as 
Grandfathering.  
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The Insurance Setup options dictate the outcome of the report with regards to the amount insured, age 
maximum and grandfathered date, if applicable. 
 
 

 
 
 
The Insurance Setup window can be found under [Main Ribbon > System Settings > Insurance Setup]. 
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Internet Banking Statistics 
 
The Internet Banking Statistics report option is used by credit unions with the Internet Banking optional 
software.  Also, included on this report are statistics for Mobile Banking usage.  This report can be setup 
to be automatically generated at monthend, if desired.  This report can also be generated as needed by 
the credit union.     
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Report Type - Enter the Report Type to be used to generate the report.  The options for this field are: 
 
  Blank  
 T = Totals Only 
 S = Show all members 
 
 
Press enter and the system will generate the report.  When finished, a message of “Press RETURN to 
continue” will be displayed. 
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Example of report (Internet Banking Usage Report)  
 

 

**Note:  This report gives the 
number of different member 
number’s that logged into the system 
not actual number of times the 
system was accessed.  Multiple logins 
for the same member number, 
whether it was on the same day or 
different days, are only counted as 
one.   

This stands for 3rd Party Mobile 
Banking Application. *** 
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Internet Banking Usage Report (con’t.) 
 

 

The “All Internet” column indicates the count and 
percentage of members that used both Internet 
Banking or Mobile Banking.  In the example, it 
shows the following: 
   18 people (10.34%) used Home Banking. 
     7 people (4.02%) used Mobile Banking. 
     0 people used Mobile App (Malauzai). 
   20 people (11.49%) used either one of the three 

types.  

The “Non-Internet Members” section is a count 
and figure for 3rd Party Mobile Banking Application 
users. ***See above. 
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The Total Members number represents the primary members with a “Yes” in the Internet Banking field 
(under Member Information).   
 
**Note:  When this report is generated before the 15th of the month, it uses the previous month’s 

information for the Transaction Summary.  (A quarter end can be crossed in the before the 15th 
of the month case.)  From the 15th to the end of the month, the current month’s information is 
used for the Transaction Summary.  
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IRA Transaction 
 
The IRA Transaction report can be generated by the credit union as needed.  This report generates a list 
of all IRA Transaction history based on the date range entered.  The report is sorted by IRA Type 
(Traditional, Roth, Coverdell Education Savings Accounts and SEP’s) and within each type; the detail is 
sorted by transaction code and subtotaled.  A grand totals page is displayed at the end of the report.  
**Note:  Health Savings Account (HSA) information can be included on this report.  See Account Type 
selections. 
 
This report might be used to balance to Ascensus reports for credit unions using their services. 
 
After selecting the printer option, the system displays: 
 

 
 
 
Transaction Range - Enter the transaction date range for the IRA transactions needed for the report. 
 
Account Type - Select the account type desired for the report.  The options are: 
 I = IRA Only 
 H = HSA Only 
 B = IRA and HSA 
 
Print Option - Select the print option desired for the report.  The options are:  
 D = Show Transaction Detail 
 T = Totals Only 
 
After selecting the options, press enter.  The report will be generated. 
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The system displays.  
 
 

 
 
 
Press enter and the system will close the blue screen and return to the Reports window. 
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Example of report.  (IRA Transaction Report) IRA Only 
 

 
 
 
Example of Grand Totals Page at the end of report. 
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Example of HSA Only 
 

 
 
 
Example of Grand Totals Page at the end of report. 
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IRA Trial Balance 
 
The IRA Trial Balance report can be ordered by the credit union when needed.  This report shows 
information on all Individual Retirement Accounts.  Both share IRA’s and IRA certificates will be included 
on the report and in the totals.  IRA suffixes with a “closed” status will be included on this report, as well 
as, in the counts on the totals page. 
 
**Note:  When the IRA Trial Balance Report is selected, the “IRA Age 70.5 and Over Report” is also 

generated. 
 
After selecting the printer option, the system displays: 
 

  
 
Report Date - Enter the Report Date. 
 
Print Order - Enter the Print Order.  The options for this field are: 
 A = Account 
 B =  Branch (For credit unions with the Optional Branch Accounting Software.) 
 M = Member ** 
 
**The print format is the same as the regular IRA Trial except that only the base account and check digit 
are printed for the account.  This will generate a report of the IRA information by member and by type 
(Traditional, Roth, SEP, HSA and Coverdell).  This might be used to verify information being sent to 
Ascensus on paper. 
 
Report Type - Enter the Report Type.  The options for this field are: 
 C = Current Files 
 M = Monthend 
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IRA Selection - Enter the IRA Selection.  The options for this field are: 
 A = All 
 I =  IRA’s Only 
 H = HSA’s Only 
 
After selecting the options, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The report will be generated. 
 
Example of report.  (IRA Trial Balance) 
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Example of report con’t. 
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Example of report.  (IRA Age 70.5 and Over Report) 
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Labels 
 
The Labels job can be used to print labels (laser or continuous labels) for mailings, etc to members.  
Continuous labels are for line printers not Dot Matrix printers.  Laser labels are formatted for 10 labels 
down (1 x 4 inch labels) on a sheet with either one or two columns.  For flexibility, different selections can 
be made on the screen to pull only certain members or to exclude specific suffixes, etc., if desired.   
 
Select “Print to Disk” or “Print to Backup” to view labels or download to a PC when finished.  The file name 
is “Labels” under [Main Ribbon > Reports > Current Day].  **Note:  When using the system printer, if the 
labels are printed to “Backup or Disk”, the system will force the labels to print “Portrait” style when 
printed from backup. 
 
After selecting the printer option, the system displays the question “Are these labels going to be printed 
later on a Laser Printer (y/n) ?”.  Answer the question accordingly and press enter.  The system displays: 
 

 
 
 
Print Order – Enter the Print Order desired.  The options for this field are: 
 1 = Account Number (default) 
 2 = Alpha  
 3 = Zip Code 
 
Name Option – Enter the Name Option desired.  The options for this field are: 
 1 = Primary Name Only (default) 
 2 = Primary with Joint 
 
**Note:  Labels print 4 lines only.  When “Print Joint” is selected, address line 1 will drop down and replace 

address line 2.  Address line 2 will not print at all. 
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Labels per Line – Enter the number of labels across on the labels being used.  The options for this field 
are: 
 1 =  One    3 = Three 
 2 = Two   4 = Four (default)  
 
**Note:  For labels printed on a laser printer, the choices are only 1 or 2 labels across with the default 

being two. 
 
Format – Enter the format desired.  The options for this field are: 
 1 = Do not print SSN/Account Number  
 2 = Do print SSN/Account Number (default) 
 
Action Code – Enter the Action Code option desired.  This determines if the “Action Code” (from suffix 
inquiry) will or will not be printed on the labels.  The options for this field are: 
 1 = Do NOT print 
 2 =  Do print (default) 
 
Account Range – Enter a specific Account Range. (Optional)  Use just the Account Base Number.  
 
Payroll Company Number – Enter the Payroll Company Number. (Optional)  Members under this Payroll 
Company Number will be included.   
 
Birthdate Range – Enter a specific Birthdate Range. (Optional) 
 
Mail Code number – Enter a specific Mail Code number. (Optional)  Members coded with this Mail Code 
number (on the Member Information screen) will be included.  
 
Branch Selection – Enter selected Branches. (Optional)  This is for credit unions with the Optional Branch 
Accounting software.  The Branch indicator is located on the Member Information screen.  
 
ATM – Enter the ATM option desired. (Optional)  The ATM indicator (ATM Positive File) is located on the 
Member Information window.  The options for this field are: 
 Blank  = All members (default) 
 0 = Members without Cards 
 1  = Members with Cards 
 
Privacy Option – Enter the Privacy Option desired. (Mandatory)  The options for this field are: 

A = Affiliate Mailing  (includes all members coded with an “I” for Include for the Privacy Option 
Affiliates on the Name Information screen.) 

N = Non-Affiliate Mailing  (includes all members coded with an “I” for Include for the Privacy 
Option Non-Affiliates on the Name Information screen.) 

E = Exempt - Include All Members 
 

Restart Account – Enter the last good account number printed, if the print job needs to be restarted.  
(Printer jam, etc.)  Use the Account Base and Check Digit. 
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Discretionary Data Selection – Enter the Discretionary Data Selection desired.  The options for this field 
are: 
 A = Must Match All 
 O = Must Match Only One (default) 
 
Discretionary Data – Enter the alpha or numeric characters to include in the desired fields 1-10.  These 
are coded on the Member Information screen in the credit union defined Discretionary Data fields.  
(Optional) 
 
Suffix Range – Enter specific Suffix Ranges to be included.  **Note:  If information is entered here then 
do not enter information in the Exclude Suffix Ranges area.  Use one option or the other not both.  
(Optional) 
 
Balance Range – Enter specific Balance Ranges to be included.  (Optional) 
 
Action Code – Enter specific Action Codes to be included.  (Optional) 
 
*Suffix Range Selection – Enter the Suffix Range Selection, if needed.  The options for this field are: 
 A = Must Match All 
 O = Must Match Only One (default) 
 
*Exclude Suffix Ranges – Enter the Exclude Suffix Ranges, if needed. (Optional)  
 
* Use one or the other, if needed, not both of these selections at the same time. 
 
Press enter when finished making selections.  Select “Yes” in the upper right corner of the screen to 
process and press enter.   
 
 
Example of labels – 2 across.   
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Loan Interest Accrual 
 
The Loan Interest Accrual report can be ordered by the credit union as needed.  If the credit union does 
automated Loan accruals, this report is generated with Monthend processing.  The generating of this 
report does not create a file to be updated.  Regardless of which day during the month the report is 
generated, this report is stored in and may be displayed or printed from the Monthend Directory. 
 
**Note:  This report always uses 90 days for delinquent loans to be excluded.  This corresponds with NCUA 

rules and also matches the NCUA Call Report.   
 
After selecting the printer option, the system displays: 
 

 
 
Report Type - Enter the report type desired.  The options for this field are: 
 S = Standard Files 
 M = Monthend Files 
 
Print Order - Enter the print order desired.  The options for this field are: 
 A = Account Number 

B = Branch Number  (This is for credit unions with the Optional Branch Accounting Software.) 
 

Print Option - Enter the print option desired.  The options for this field are: 
 C = Complete Listing 
 T = Totals Only 
 
Interest Thru Date - Enter the Interest Thru Date desired. 
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Posting Option - Enter the posting option desired.  The options for this field are: 
 T = Post Total: Accrual JV 
 N = Post Net: Normal JV 
 
Sfx Range and Description - Enter the suffix range(s) and descriptions to be included on the report. 
 
**Note:   When the automated loan accruals is turned on, it is important to enter the correct loan suffixes 

on this screen before beginning End of Day processing on the last business day of the month.  If 
removed or changed, only the suffixes displayed on this screen will have the accruals computed. 

 
After entering the selections, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.   
 
Example of report.  (Loan Accrual Report)   
 
**Note:   This will be in the Monthend directory since it is a regular Monthend report, regardless of the 

date that the report is generated. 
 

 
 
The “Sub” in the TDR column means the loan is coded as “Substandard - Non-Accrual” in the Potential 
Loss field on the suffix inquiry.  These loans will be excluded from the loan accruals regardless of the 
number of days delinquent or the Troubled Debt Restructure (TDR) criteria. 
 
Loans with zero balances are not included on this report or in the totals.  Therefore, Interest Owing (if 
any) on zero balance loans is not included in the totals.  Interest Owing, if any, is included in the totals and 
on the report when the loan has a balance greater than zero.   
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Added an asterisk (*) next to the Payoff Interest when Interest Amount is greater than Payment 
Amount. 
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**Note:   For the column headers circled above, the figures include amounts for delinquent loans.  Only 

the “Loan Accrual” column does not include amounts for loans delinquent XX months and over 
and certain Troubled Debt Restructure loans.  See next page. 

 
This report example is with the addition of the detail listing of the loan accounts that are excluded from 
the loan accrual totals due to the fact that the loans are xx months or more delinquent.  See red bracket 
below on left. 
 

 
 
The circled amounts are also included in the amounts for the same categories in the totals at the top of 
the report. 
 

Loan Accrual total (see square) =    10,440.83 
+ Payoff Interest for delinquent loans =   14,196.10 
Total Payoff Interest (at top of report)   24,636.93 
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Also, for business loans coded with a “Yes” in the Troubled Debt Restructure field on the loan suffix 
inquiry field and the Trouble Debt Restructure Date field is less than six months before the Accrual date, 
these loans are included in the list of loans excluded from the loan accrual totals.  The “Y” in the TDR 
column means that the loan is coded “Yes” in the Troubled Debt Restructure (TDR) field.  The number to 
the right indicates the number of months since the TDR Date. 
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Loan Maturity Report 
 
The Loan Maturity report can be ordered by the credit union as needed.  This report shows the number 
and dollar amount of loans that are maturing in specific quarters.  Individual loan suffixes do not appear 
on the report, unless the “Print Account Detail” option is set to yes and a “Print Account Detail thru Date” 
is entered in the space provided. 
 
After selecting the printer option, the system displays: 
 

 
 
Report Date – Enter the report date desired.  The default is today’s date. 
 
Files Option – Enter the files option desired.  The options for this field are: 
 S = Standard  (default) 
 M = Monthend 
 
Subtotal Option – Enter the subtotal option desired.  The options for this field are: 
 S = Security Sub-Totals  (default) 
 T = Grand Totals Only 
 
Print Account Detail – Select whether or not details are desired in the report such as the account numbers, 
primary member’s name, maturity date, rate and balance of the loan.  The options for this field are: 
 Y = Yes 
 N = No 
 
Print Account Detail thru Date – If “yes” is selected for the “Print Account Detail” option, enter the thru 
date (maturity date) for the detail to be included on the report, if applicable. 
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Print by Suffix Options – Enter the desired print by suffix option.  The options for this field are: 
 0 = All 
 1 = Range 
 2 = Individual 
 3 = Collateral Codes 
 
Suffix Range – Enter the suffix range, if option 1 (range) is selected for the Print by Suffix Option. 
 
Individual Suffixes – Enter the individual suffixes, if option 2 (individual) is selected for the Print by Suffix 
Option. 
 
Collateral Codes – Enter the collateral codes, if option 3 (collateral codes) is selected for the Print by Suffix 
Option. 
 
After selecting the options, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the report.  
 
 
Example of report.  (Loan Maturity Report - Subtotal Option = Include Security Sub-Totals) 
 
 

 
 
 
**Note:   For credit unions that use the VISA Optional Software Package, VISA suffixes 40-44 will not be 

included on this report.  These loans do not mature. 
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Example of report con’t. 
 

 
 
Variable Rate loans are identified on the report by the Variable Rate Code (Index or Legacy).  If one of 
these fields is filled in, the loan will be classified on this report in the Variable Rate column.  All other loans 
will be in the Fixed Rate column. 
 
If there are periods on the report that are earlier than the date of the report, this usually means that the 
Maturity Date field is incorrect (or not filled in) or either the Number of Payments and/or Number of 
Payments Remaining are incorrect on the loan(s).  These loans could be identified by using the Query 
optional software or running a Membership Trial Balance. 
 
**Note:  Open end loans (No maturity date and either a Line of Credit amount or no # of payments) have 

their own category at the end of the report.  
 
The balances on the report are current balances. 
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 Example of report.  (Loan Maturity Report - Subtotal Option = Grand Totals Only) 
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Example of report.  (Loan Maturity Report - Print Account Detail = yes) 
 

 
 
The date after the member name is the Maturity Date field from the loan suffix inquiry.  For non-Open 
End loans, if the Maturity Date field is none on the suffix, the system will calculate a maturity date.  For 
loans with a “Monthly” payment frequency, the system calculates the maturity date for this report as 
follows: 
 First Payment Date - Original + Number of Payments - 1 
 
Example:   If the First Payment Date - Original is 01-15-2010 and the term of the loan is 36 months, the 
Maturity Date would be computed to be 12-15-2012. 

36 - 1 = 35 payments to add 
35 Payments = 2 years and 11 payments 
01-15-2010 + 2 years and 11 payments = 12-15-2012 

 
**Note:  Loans are considered to be “open end” when BOTH of the following are true: 
 There is no maturity date. 
 There is a Line of Credit amount or no number of payments. 

 
Exception:  The system will calculate a maturity date for loans with a Line of Credit amount and a Line of 
Credit Expiration Date.  The system assumes if there is an expiration date for a Line of credit there is a 
fixed term length for the loan. 
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Loan Officer Report 
 
The Loan Officer Report can be ordered as needed by the credit union.  This report can be generated off 
of either current or monthend files and collects all of the outstanding loans by loan officer based on the 
information entered on the screen. 
 
After selecting the printer option, the system displays: 
 

 
 
With Print highlighted in the upper left corner of the screen, press enter.  Next, select or enter the 
following: 
 
Delinquency Date – Enter the Date for Delinquency.  For a report Type of Current, enter today’s date.  For 
a report Type of Monthend, enter the Monthend date. 
 
Files – Enter the report File type.  The options for this field are: 
 C = Current  (default) 
 M = Monthend 
 
Average Balance Period – This field determines the period used to calculate the figure in the average 
balance column on the report. 
 M = One Month 
 Y = Year to Date 
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Print Loan Officer Names – This field controls whether or not the loan officer names are printed on the 
report or only the loan officer number.  The options for this field are: 
 Y = Yes 
 N = No 
 
Exclude – If specific suffixes or suffix ranges are to be excluded from the report, enter them here.  For a 
specific suffix, enter the suffix as follows:    75 through 75. 
 
Ignore Delinquency Below – If loans delinquent below a specific number of month’s delinquent are not 
to be included on the report, enter the number of months here. 
 
After selecting the options, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the report. 
 
Example of report.  (Loan Officer Report) - Monthend Files 
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Example including the Loan Officer Names - Current Files 
 

 
 
The following information is computed for the report. 
 
 Total Loans + Count (with an option to exclude suffixes, if desired) 
 Composite Rate (average rate weighted by balance) 
 Annualized Return (Total x Composite Rate) 
 Delinquent Loans + Count (with an option to exclude loans less than xx months delinquent) 
 Net Portfolio (Total less delinquent) 
 Count of Insured Loans and total dollar amount of premiums posted for the month.  The count is 

based on any insurance code that displays on the loan suffix inquiry and is counting loans with 
an insurance code not equal to zero.  The premium amounts are based on transaction codes 254 
and 264 (share withdrawals) and 754 and 764 (loan issues).   

 Average balance over the month (balance x day’s loan was open in the month divided by days in 
the month) 
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Loan Officer Statistics  
 
The Loan Officer Statistics report can be generated by the credit union as needed.  This report was 
designed to track loan applications by loan officer.   Depending on the selections, the report will show 
either the approved and denied loans, denied, counter offer and member cancelled loans or all loans 
(regardless of status) for the month.  **Note:  For loans that are built and disbursed after the application 
is approved in the Loan Application software, the “Issued” section of the report will also be filled in.  The 
process must flow from loan application, to loan documents then disbursed through Loan Documents to 
appear correctly on this report. 
 
After selecting the printer option, the system displays: 
 

 
 
The report will be generated based on the selections made on this screen. 
 
Report Date:  If using current files, enter today’s date.  If using the monthend file, enter the previous 
monthend date.  (Enter today’s date to pull information for the current month.  Enter the first of month 
for a prior month to pull information for a month in the past.  Example:  06-01-2010 will pull information 
from 6-1-2010 thru 6-30-2010.) 
 
Files:  Make a selection for the system to look to gather information for the report.   
 C = Current  (default) 
 M = Monthend - see below 
 
Always select “C” for Current File, except if using the monthend file on the system.  The system uses the 
date in the Report Date field to determine loan application information to include on the report. 
 
Print Detail:  Make a selection to either include detail on the report or just show totals.  **Note:  This 
option must be set to “Include Detail” in order to see the (A) for approved, (D) for denied, (I) for issued 
and disbursed, (C) for counter offer and (M) for member cancelled statuses in the Loan Officer column. 
 N = Totals Only  (default) 
 Y = Include Detail 
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Application Selection:  Make a selection for the loan applications to be included on the report. 
 S = All Applications 
 L = Completed Applications 
 A = Approved/Denied  (default) 
 C = Denied/Cancelled/Counter 
 
Loan Officer Names:  Make a selection to determine if only the loan officer number will be shown on the 
report or if the loan officer number and name will be displayed. 
 T = Teller (loan officer number and name) 
 N = None (just loan officer number) (default)  
 
Application Date Range:  Enter a date range, if desired. 
 
Report example with detail, loan officer number and name and All Applications. 
 

 
 

Code Description 
  A Approved 
 I Issued and Disbursed 
D Denied 
C Counter Offer 
M Member Cancelled 
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User Tip 
The Issued Amount is either the amount of loan or the line of credit amount. 

 
Other pages in report and the totals pages. 
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Report example with totals only and loan officer number only and All Applications. 
 

 
 
 
Report example with detail, loan officer number and name and Denied, Counter and Cancelled. 
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Member Contact Report 
 
The Member Contact report can be generated on demand and was designed to allow the credit union to 
produce a list of new members and new loans for the purpose of following up on the phone.  The credit 
union can customize the time period base on days, weeks, months or even years and can include multiple 
periods. 
 
One popular program is to contact the new members 2 days, 2 weeks, 2 months, 6 months and 1 year 
after the account (00 or loan) is opened to follow up and make sure that the member is happy.  This is 
called the 2-2-2-6-1 program. 
 
IMPORTANT:    The report can be run as often as the credit union would like (up to daily), as long as no 

dates are skipped in the date range.  For example, the report could be generated every 
Monday using the dates of the previous Monday thru Sunday.  If a date is skipped, some 
accounts will be missing on the report and will not get called. 

 
This report is used by the credit union to know which members to call.  It is up to the credit union to 
actually make the calls and keep track of who has been called. 
 
After selecting the printer option, the system displays: 
 

 
 
Date Range:  Default from date = today’s date.  Default thru date = today’s date.  Enter the appropriate 
Date Range for the report being generated. 
 
**Note:    A monthend may not be crossed when generating the report.  Otherwise, a message of “date 

range can not cross months” will be displayed. 
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Contact Member after account has been opened these time periods:  Enter the number for Days, Weeks, 
Months and Years ago to be included on the report, if different than the numbers displaying. 
 
After entering the date range and time period, press enter.  Select “Yes” in the upper right corner of the 
system to process and press enter.  The system will generate the report. 
 
 
Example of report.  (Contact Report) 
 
The Date Range used for this report was 1-1-2014 thru 1-30-2014 and the Time Periods used when 
generating this report were: 
 

Time Period Description 
2 = Days Represents a 00 suffix or loan suffix opened 2 days ago 
2 = Weeks Represents a 00 suffix or loan suffix opened 2 weeks ago 
2 = Months Represents a 00 suffix or loan suffix opened 2 months ago 
6 = Months Represents a 00 suffix or loan suffix opened 6 months ago 
1 = Years Represents a 00 suffix or loan suffix opened 1 year ago 
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Membership Trial Balance 
 
The Membership Trial Balance report can be ordered by the credit union as needed.  This report can be 
generated using a variety of different selections for flexibility.  The Total Pages only are automatically 
generated with End of Day processing.  Also, a Fiche Tape or Fiche Extract may be generated using this 
screen. 
 
After selecting the printer option, the system displays: 
 

 
 
The report will be generated based on the selections made on this screen.   
 
**Note:  To create a fiche tape, select “Fiche Tape” in the upper left corner of the screen.  The selections 

may be made from VIEW at a PC, however, the tape must be put in the tape drive at the Main 
Console. 

 
To create a fiche extract, select “Fiche Extract” in the upper left corner of the screen.   When finished, the 
extract will be placed under [Main Ribbon > Reports > Downloads].  The file name is TBalExt.01.  Double 
click on the file to download the file to the C:\Datamatic folder.  Follow the instructions from the vendor 
to get the file to them. 
 
Date for Delinquency – Enter the Date for Delinquency.  For a report Type of Standard, enter today’s date.  
For a report Type of Monthend, enter the Monthend date.  
 
Type – Enter the report Type.  The options for this field are: 
 1 = Standard  (default) 
 2 = Monthend 
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Total Option – Enter the Total Option desired.  The options for this field are: 
 1 = Complete  (default) 
 2 = Totals Only 
 
Account Selection – Enter the Account Selection desired.  The options for this field are: 
 1 = Open and Closed 
 2 = Open Only  (default) 
 3 = Closed Only 
 4 = Open w/Zero Balances 
 
Suffixes – Enter the suffix option.  The options for this field are: 
 1 = All 
 2 = Select Ranges 
 
Selected Suffixes – If option 2 “Select Ranges” was entered as the Suffixes option, enter the suffix ranges 
to be included on the report. 
 
Branches – Enter the branch option.  This is for credit unions with the Optional Branch Accounting 
software.  The options for this field are: 
 1 = All 
 2 = Select Branches 
 
Selected Branch – If option 2 “Select Branches” was entered as the Branches option, enter the branches 
to be included on the report.  
 
Print Order – Enter the Print Order for the report.  The options for this field are: 
 1 = By Account 
 2 = By Branch 
 
Balance – Enter the Balance criteria, if desired.  The options for this field are: 
 1 = All 
 2 = Select Balances 
 
Selected Balances – If option 2 “Select Balances” was entered as the Balance option, enter the balance 
range to be included on the report. 
 
Format – Enter the desired format for the report.  The options for this field are: 
 1 = Standard 
 2 = Include Warning Messages and Available Balance 
 3 = Include Credit Score  (See report example on page 174) 
 
Member Total – Enter the Member Total option.  The options for this field are: 
 1 = Consider Minimum Balance 
 2 = Ignore Minimum Balance 
 
 
Press enter after entering the desired options.  The system will begin to generate the report. 
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Example of report.  (Membership Trial Balance) 
 

 
 
 
**Note:    When this report is generated, the “Overdrawn Shares Report” is also generated.  See example 

below. 
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Column Descriptions 
 

 
 
 
BR – Indicates the Branch of account. 
 
AC – Indicates the Action Code (if used) on the suffix. 
 
Account Number – The Account Base, Check Digit and Suffix. 
 
Name – The primary member’s name.  The name shows on the 00 and 01 suffixes only. 
 

For loan suffixes, the Security Code, Loan Transfer amount, Transfer Donor and Annual Interest 
Rate display after the loan account. 

 
 Example – 610-6-77* 6*153.13*  610-6* 7.500   
 

• The “6” indicates Security Code 6. 
• The “153.13” indicates the loan transfer amount. 
• The “610-6” indicates the transfer donor. 
• The “7.500” indicates the annual interest rate on the loan. 

 
**Note:  A “J” after the name (or annual interest rate on a loan) indicates a joint account. 
 
Share Pledged – Indicates the amount of shares pledged for the loan. 
 
 Example 1 – 612-2-05     3400  Indicates the shares pledged. 
  
 Example 2 – 612-2-61   41         Indicates the Insurance Method code. 
 
Account Balance – Indicates the current balance in the account.  This is not the available balance.  
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Last Transaction – Indicates the Amount, Date and Type of the Last Transaction on the account.  **Note:  
Only the last digit in the year is displayed. 
 
 List of Types:  SP = Share Payment 
    SW = Share Withdrawal 
    IS = Loan Issue 
    LP   = Loan Payment 
    FE = No Transaction 
    PR  = Payroll 
    SD = Share Deposit 
 
Regular Payment – Indicates the Regular Payment amount on the loan.  A “T” after the amount means 
that the account is set up for a loan transfer or a transfer payroll. 
 
Ahead Due - Indicates the amount paid ahead or the amount delinquent on the loan.  For a share, this 
indicates the YTD number of share withdrawals. 
 
First Payment Date – Indicates the First Payment Date on the loan. 
     
Daily Interest – Indicates the Daily Interest amount on the loan. 
 
LOC – Indicates the Line of Credit amount on the loan or if the account has a payroll deduction for shares.  
If a payroll deduction, P/R CO will display in the Daily Interest column and the Payroll Company number 
will display in the LOC column.  
 
Paid to Date – Indicates the Paid to Date amount on the loan.  This figure is from the Loan Suffix Inquiry 
screen. 
 
Interest Owing – Indicates the Interest Owing amount on the loan.  This figure is from the Loan Suffix 
Inquiry screen.  **Note:  If the format selected is “Include Credit Score”, the Interest Owing column will 
be replaced by the Credit Score.  See example below. 
 
Example of report with Format = Include Credit Score. 
 



  Reports Manual 

 
   213 Membership Trial Balance Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

 
 
Example of Total Pages at end of report. 
 

 

This figure does 
not include 
money in 00 
suffixes below 
minimum 
balance.  (ie: 
non-members) 

This field gives 
the total 
amount of loans 
with an Original 
Amount of less 
than $25,000.  
This is used to 
assist credit 
unions in certain 
states to meet 
regulatory 
requirements. 
 

See the “Other Information” area in this 
section for information on some of the 
fields on the Total Page of this report. 
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**Note:   The “Accrued Loan Interest” amount (see arrow pointing to the right above) includes accrued 

interest for all loans on the system.  Use the “Loan Interest Accrual Report” to exclude 
delinquent loans for XX months.   

 
This is a live report.  If “Standard” is selected as the Type, the information on the report will be as of right 
now.  As transactions are run and accounts opened and closed, etc. during the day, the numbers and 
amounts on the report will change accordingly. 
Example of Total Pages at end of report (con’t.) 
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Example of Total Pages at end of report con’t. 
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Last Page of Report 
 
The last page of the report will display the selections used when the report was generated. 
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Other Information 
 
Member Totals - are calculated from the total number of 00/01 suffix with a unique SSN and having a 
balance in that suffix > or = to the Minimum Balance under [Main Ribbon > System Settings > Minimum 
and Available Setup].  If a Credit Union has used all 9’s or 8’s when a member did not have or know the 
SSN, they will all be grouped together.  Using the Duplicate SSN Report available in the Reports window 
can easily identify them.  **Note:  This figure includes Organizational Members with a unique TIN. 
 
Total Members Below Min. Balance (i.e. Non-Member Totals) - are calculated for the number of 00/01 
suffix having a balance < Minimum Balance on the Minimum and Available Setup window in System 
Administration.  Shows on report as Total Members Below Min. Balance.  This is a count of the accounts 
(not unique SSN’s) that don’t meet the membership requirements for minimum balance. 
  

[Main Ribbon > System Settings > Minimum and Available Setup] 
• Minimum Balance definition:  Total 00/01 suffixes below the minimum balance setup for the 

credit union.  
• 01 Suffix Minimum Balance definition:  This selection allows for the amount specified in the 

Minimum Balance field to apply to 01 suffixes.  **Note:  This option might be used by credit 
unions that allow members to have a 01 suffix and not a 00.  If a member has both suffixes 
and this option is set to “Does Apply”, the minimum balance will apply to both the 00 and 01.
  

Number of Individual Accounts - total number of any Share or Loan suffixes coded as Individual for the 
Ownership Type. 
 
Number of Joint Member Accounts - total number of any Share or Loan suffixes coded as Joint Member 
for the Ownership Type. 
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Number of Joint Owner Accounts - total number of any Share or Loan suffixes coded as Joint for the 
Ownership Type. 
 
Number of Organization Accounts - total number of any Share or Loan suffixes coded as Organizational 
for the Ownership Type. 
 
Number of Escrow Accounts - total number of any Share suffixes coded as Escrow for the Ownership Type. 
 
Number of Co-maker Accounts - total number of any Loan suffixes coded as Co-maker for the Ownership 
Type. 
 
**Note:   The member count is based on the Unique SSN’s and Balance.  Suffix and Balance only affect 

the Non-Member count.  
  
HSA (Health Savings Account) Shares are included in the “Number of Passbook IRA Accounts” figures and 
totals and HSA CD’s are included in the Number of CD’s and CD-IRA’s figures and totals.  
 
 
Number of Loans 
 
The “Number of Loans” category on the Membership Trial Balance report includes loans with a 0.00 
balance.  The Security Report (CR220-4) for “Number of Loans” does not include 0.00 balance loans. 
 
 
Total Members 
 
For credit unions that use the “Branch” feature on the system and assign a branch to the member, the 
following information will apply: 
 

• The member will be included in the “Total Members” count once for each branch that the member 
has a member number.  (**Note:  If the member has more than one member number within a 
branch, the member will only be counted once for that branch.) 

• The “Grand Totals Page” counts the number of unique SSN’s within the entire credit union.  This 
is regardless of how many branches the member has a member number. 

• Therefore, adding the Total Members number for Branch 1, Branch 2, etc., may not equal the 
Total Members on the Grand Totals page.  This report was designed to work in this manner.    
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Name and Address 
 
The Name and Address report can be ordered by the credit union as needed.  This report will provide 
information on member names and addresses based on the selections made for the different options. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Record Selection – Enter the Record Selection desired.  The options for this field are: 
 
 1 = Primary Name Records   
 2 = Joint and Co-Makers   
 3 = Alternate Addresses 
 4 = All Name Records 
 
Print Order – Enter the selection for Print Order.  The options for this field are: 
 
 1 = Alpha    
 2 = Account Number 
 3 = SSN 
 4 = Alt. Lookup 
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Member Status – Enter the selection for the Member Record.  The options for this field are: 
 

1 = Open Only = There must be an open suffix under the member number for the name(s) to 
be included on the report. 

 
2 = Open & Closed = There must be a suffix under the member number for the name(s) to be 

included on the report. 
 

3 = Include Purge Accounts = This selection includes all names regardless or not if there is a 
suffix under the member number. 

 
After making the selections, press enter.  Select “Yes” in the upper right corner of the screen and press 
enter.  The system will generate the report. 
 
 
Example of report.  (Name and Address Report) 
 
Selections: Primary Name Records and Alpha order. 
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Example of report.  (Name and Address Report) 
 
Selections: Joint and Co-Makers Records and Account Number order. 
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NCUA Call Report 
 
The NCUA Call Report can be ordered by the credit union as needed.  This report can collect some of the 
needed information to fill out the report.  Depending on how the credit union uses the suffixes and codes 
accounts will determine if this report will be able to provide some or most of the information needed.  
Some credit unions may need to use Query (Optional Software) to find some of the information or look at 
system reports, etc.  **Note:  This job uses the monthend file that is on the system. 
 
Below are the steps used to gain accurate information for record counts and balances in the data being 
pulled for the NCUA Call Report.  This is important when the Credit Unions try and compare counts and 
totals from the Member Trial Balance report with the Membership Trial Balance report using either the 
Open Accounts Only or Open/Closed. 
 
The processing works like this: 
 

1. Collect totals for Sweep Accounts - There is a section on the call report that deals with sweep 
accounts, and those can have zero balances, so those totals are accumulated before we drop the 
zero balance accounts for the other suffixes. 

2. Drop Closed Accounts 
3. Drop zero balance loans 
4. Drop zero balance shares if option selected 

 
After selecting the printer option, the system displays: 
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Call Report Date – Enter the last day of the report period or the current date.  The date entered will affect 
the information on the report generated. 
 
Include Zero Balance Shares – This option determines if zero balance open share suffixes will be included 
in the total count fields on this report.  The options for this field are: 

N = No (default) 
Y = Yes  *** 

 
*** If this option is changed to “Y” for Yes by the credit union, the system will remember the change for 
the next run of the report. 
 
Joint Accounts – Select the appropriate option that best describes the philosophy for joint accounts at 
the credit union.  The system will separate the Joint and Individual Non-IRA suffixes based on the option 
selected.  The options are: 

0 = Joint on 00 means Joint on All Accounts 
1 = Joint only if suffix is coded Joint  
 

Other information the system uses to calculate these figures for the report. 
 The individual uninsured amount is over $250,000. 
 The joint uninsured amount is over $500,000. 
 The IRA uninsured amount is over $250,000. 

 
Mortgage Loan Identification – Select the appropriate option for the information for the report for 
business loans.  In other words, what will be used to determine the mortgage loans.  The options are: 

C = Call Report Mortgage Type - Use this if Mortgage Loans are coded with a Call Report Mortgage 
Type (on loan suffix) for the system to properly identify the different categories for Section 2 - 
Real Estate Loans and LOC. 

S = Specified Suffixes - Use this if Mortgage Loans are defined by specific suffixes.  (see 1st and 2nd 
Mortgage Suffixes below)  

 
1st Mortgage Suffixes – Enter the 1st Mortgage Suffixes used by the credit union, if applicable. 
2nd Mortgage Suffixes – Enter the 2nd Mortgage Suffixes used by the credit union, if applicable. 
 
Business Loan Identification – Select the appropriate option for the information for the report for 
business loans.  The options are: 

C =  Call Report Type  ** (see chart on next page) - Use this if Business Loans are coded with a Call 
Report Business Type (on loan suffix) for the system to properly identify the different categories 
for Section 4 - Business Lending. 

E =  Member has EIN - Use this if Business Loans are not defined by specific suffixes and no breakout 
totals are needed (see **) and all Business Accounts have an EIN and not a TIN.   

M= Member Information - Use this if Business Loans are defined by the “Business” field on the 
Member Information window when set an option other than “none”.  

S = Specified Suffixes - Use this if Business Loans are defined by specific suffixes and no breakout totals 
are needed (see **).     

 
** Use this if Business Mortgage Loans, Secured or Unsecured Business Loans are not coded with a 
“business” Call Report Type (on loan suffix) for the system to properly identify the different categories for 
Section 4 - Business Lending of the NCUA Call Report. 
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VIEW Description Call Report Description 

Construction and Development                          Construction and Development 

Farmland Secured by Farmland 

Non-Farm Residential Property          Secured by Non-Farm Residential Property 
Owner Occupied Non-Farm/Non-Residential 
Property     

Secured by Owner Occupied Non-Farm Non-
Residential Property 

Non-Owner Occupied Non-Farm/Non-Residential 
Property             

Secured by Non-Owner Occupied Non-Farm Non-
Residential Property 

Agriculture and Other Loans to 
Farmers                            

Loans to finance Agriculture production and 
other loans to farmers 

Commercial and Industrial                          Commercial and Industrial Loans 

Unsecured Business Loans                             Unsecured Business Loans 

Unsecured Revolving LOC for Business                      
Unsecured Revolving Lines of Credit for Business 
Purposes 

 
Business Loan Suffixes – Enter the Business Loan Suffixes used by the credit union, if applicable. 
 
Agriculture Loan Identification – Select the appropriate option for the information on the report for 
agriculture loans. 

C = Call Report Type - (see chart above) Use this if Agriculture Loans are coded with a “business” Call 
Report Type (on loan suffix) for the system to properly identify the different categories for Section 
4 - Business Lending. 

S = Specified Suffixes - Use this if Agriculture Loans are defined by specific suffixes.  (see Agriculture 
Loan Suffixes below) 

 
Agriculture Loan Suffixes – Enter the Agriculture Loan Suffixes used by the credit union, if applicable. 
 
Share Draft Suffixes – Enter the Share Draft Suffixes (70-74) used by the credit union, if applicable.   
 
Regular Share Suffixes – Enter the Regular Share Suffixes used by the credit union. 
 
Money Market Shares – Enter the Money Market Share Suffixes used by the credit union. 
 
Loan Security Codes – Enter the Loan Security Codes for New Car, Used Car and Un-secured loans. 
 
Press enter and the system will begin to gather the information for the report.   
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Information on “Troubled Debt Restructured” Loans will be included on the NCUA Call Report if these 
loans are coded properly on the loan suffixes.  See the “Troubled Debt Restructure” and “Troubled Debt 
Restructure Date” fields on the Loan Suffix Inquiry. 
Additional Information 
 
Datamatic made a few assumptions that directly affect the calculations and identification of specific types 
of accounts.  If these assumptions fit your current procedures, then the credit union should be able to use 
all of the information provided.  If not, the credit union will have to decide how much of the information 
can be used. 
 
Here are some of the assumptions made: 
 

1. Identification of Mortgage loans are by suffix. 
 

2. Identification of Share Draft, Regular Share and Money Market accounts are by suffix. 
 

3. Identification of New Car, Used Car and Unsecured loans are by Loan Security Code. 
 

4. Loan Granted is assumed to be the net of the Loan Issue amount and any Loan Payment made 
on the same day.  (7xx minus 3xx and 4xx transactions).  This is essentially calculating the New 
Money. 

 
5. Open-End Loans are assumed to be those with Line of Credit limits.  Closed-End Loans are 

those who have zero for the Line of Credit. 
 

6. Charge Off Loans amounts are those payment amounts used with a transaction code of 369 
or 469. 

 
In order to compute this information, the system will need to have the Statement Detail for these suffixes 
on the system during the period the credit union is trying to compute. 
 
 
Shares/Deposits section  
 
For the headings < 1 Year, 1-3 Years and > 3 Years, see the following descriptions for the dollar amounts 
included. 
 
 < 1 Year = Certificates and Term Shares with terms of less than one year. 
 

1-3 Years = Certificates and Term Shares with terms greater than or equal to one year but less than 
three years. 

 
 > 3 Years = Certificates and Term Shares with terms greater than or equal to three years. 
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Other Information  
 
The information gathered for the “All Other Unsecured Loans” (Acct Code 994) is defined by the credit 
union on the NCUA Call Report screen in the Reports window.  Under the section for Loan Security Codes, 
the security codes entered next to “Un-secured” will be included on this line of the report.  Also included 
are loans that are not coded with a loan security code. 
 
The “General Loan Schedule” section of the report is pulled by Loan Security Code. 
 
The “Real Estate Loan Schedule” section of the report is pulled from Suffix information entered on the 
NCUA Call Report screen in the Reports window.    
 
The dollar amounts (for uninsured/insured deposits) are based on member number not by SSN. 
 
The unused portion of the C-Pay amounts is displayed on page 5 under “Liquidity, Commitments and 
Sources”.  This represents the difference between the total of the C-Pay Maximum for every member with 
C-Pay and subtracting any negative draft and share balances. 
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OFAC Scan 
 
The OFAC Scan selection is used to scan the files with the names on the credit union system.  When 
finished, the system will generate the OFAC Scan Report with possible matches and names for the credit 
union to review.   
 
(See the “OFAC Scrub Procedure” chapter in the Operations manual for complete details on the 
process.) 
 
Credit unions that are using the Datamatic OFAC Scrub Procedure will use this selection. 
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Picture ID 
 
The Picture ID selection can be used to generate a report/extract for either missing or expired picture ID’s.  
Picture ID is an Optional Software that can be purchased. 
 
After making a printer selection, the system displays. 
 
 

 
 
 
Output Selections: R - Report 
   E - Extract 
   B - Report & Extract 
 
Selection: M - Missing ID’s 
  E - Expired ID’s 
 
Accounts Opened After: Fill in a date, if desired. 
 
Press enter to generate the report/extract.   
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Example of missing Picture ID report.  (PictureID) 
 
 

 
 
 
Example of expired Picture ID report.  (PictureID) 
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Example of missing Picture ID extract.  (picid.txt in Download folder - csv format)  
 
 

  
 
Example of expired Picture ID extract.  (picid.txt in Download folder - csv format) 
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Principal Paydown 
 
Overview  
 
The Principal Paydown Report displays the total loan principal paid during the specified month and a 
forecast for the next 12 months.  The report is broken down by security codes.  Specific loan suffixes can 
be entered to be excluded on the report.   
 
Report Screen 
 

 
 

Field Comments 

Monthend Date MM-DD-YYYY  Defaults to current monthend and is based off the current 
monthend file 

Exclude Suffixes 
Suffixes to exclude from report 

 Blank – Include all suffixes 
Specific loan suffixes  

 
 

 
Note 
To base this report on previous month end data, the credit union must reload the specific 
monthend file to the system. 
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Report Sample Principal Paydown Report  Report No. CR211-01 

 
Report Criteria  
Report Date 04-30-2020 
Exclude Suffix  Blank (Include ALL) 
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Print End of Day Reports 
 
The Print End of Day Reports selection is used to print all of the reports in the backup directory for the 
date selected.  The system does look under [Main Ribbon > System Settings > Daily Report Selection Setup] 
to see if any of the reports on this window do not have a checkmark.  If a report is not checked, it will not 
be printed with this selection. 
 
After selecting the printer option, the system will begin to print the reports.  With this option, it is not 
necessary to select the specific reports to be printed. 
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Print Individual Reports 
 
The Print Individual Reports selection can be used to print specific reports in the Backup Directory. 
 
The recommended way to print reports is under [Main Ribbon > Reports > Current Day or Archive].  Select 
either the Current Day folder, one of the date folders or the current monthend folder under Archive.  The 
reports for the selection made will be displayed.  Use the scroll bar to view additional dates and monthend 
folders.   
 
After making the selection, the system displays: 
 
 

 
 
 
The selections on this screen will vary from credit union to credit union depending on what the option for 
Print Directories is set to under [Main Ribbon > System Settings > Automated Operations Setup]. 
 
**Note:  The selection of Current Day contains the reports that were generated today. 
 
If an incorrect selection is made, press Esc.  The system will return to the previous screen so another 
selection can be made.  The Esc key can be pressed more than once to return to the correct screen and 
make new selections.      
 
Select either Backup or the year that contains the report to be printed.  Press enter. 
 
If Backup is selected, the system displays the available reports to be printed for today. 
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If the year is selected, the system displays. 
 
 

 
 
 
Select the month that contains the reports to be printed.  Use the down arrow key to display other months 
not shown on the screen.   
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The system displays. 
 
 

 
 
 
**Note:   Only one date can be selected on this screen.  Use the down arrow key to display other dates 

not shown on the screen. 
 

Select the specific Print Directory that contains the reports to be printed.   
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The system displays the available reports for that date. 
 
 

 
 
 
To continue with the print job, enter a “y” for yes after the question “Would you like to print any (y/n)?”.  
Press enter. 
 
Otherwise, enter an “n” for no. 
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The system displays. 
 
 

 
 
 
One by one, each report will display.  Enter a “y” for yes or “n” for no next to each selection.  Press enter 
when finished.  
 
**Note:  Do not press enter without entering either a “y” or “n” unless finished making a selection.  This 

allows the user to escape or select a report without having to go through all of the selections. 
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The system displays. 
 
 

 
 
 
**Note:   If only one or two reports need to be printed, after the last “y” is entered, press enter.  It is not 

necessary to enter an “n” next to all the selections if no more are needed.  However, do not 
press enter without entering either a “y” or “n” until all the “y” selections have been made. 

 
Press enter after making the print selections. 
 
 
Next, the system displays the printer selection box.  After the printer selection has been made, the reports 
that were selected will begin printing. 
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Print Individual Reports (Monthend) 
 
The Print Individual Reports (Monthend) option is used to create a Monthend report(s) for whatever 
reason.  This job uses the Monthend directory that is on the system and will write over the existing 
report(s) already in the directory. 
 
After selecting the printer option, the system displays: 
 

 
 
 
Enter a “Y” for yes next to the report to be created and press enter.  More than one selection can be made 
by using the arrow keys to move to the desired report.  Select “Yes” in the upper right corner of the screen 
to process and press enter.  Select the printer option and press enter.  The report(s) will be generated and 
printed based on the selection(s) made. 
 
 
**Note:  For the “Dormancy Report” if generated from this screen, the system always uses 12 for the 

dormant months. 
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Print Rejected Transaction Report 
 
The Print Rejected Transaction Report selection is used to print a rejected transaction report during the 
day.  This could be done after the daily ATM, ACH and Draft Files are received, balanced and updated to 
get a report of the rejected transactions rather than waiting until the next business day.  This report can 
also be generated after a Payroll Deduction file has been updated. 
 
Online ATM transaction rejected FORCE POST items will show on the Rejected Transaction Report.  This 
report is generated with End of Day processing.  The credit union should check this report daily and deal 
with the rejected Online ATM transactions appropriately.  Generally, these transactions will need to be 
manually posted. 
 
After selecting the option, the system creates the report.  A message of “Rejected Transaction Report 
Completed” is displayed when the report is finished.  The report is automatically printed to backup. 
 
Example of report.  (Rejected Transaction Listing) 
 
 

 
 
  
If the report is generated during the day, the same transactions will also appear on the report that is 
created with End of Day processing.  
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Print Reports from Backup Directory 
 
The Print Reports from Backup Directory selection is used to print all of the reports from the backup 
directory with one selection.  **Note:  This job does not look at the “Daily Reports Selection Setup” 
window to see which reports have a checkmark (indicating yes) and should be printed.  (See “Print End of 
Day Reports”.)   
 
The recommended way to print reports is under [Main Ribbon > Reports > Current Day or Archive].  Select 
either the Current Day folder, one of the date folders or the current monthend folder under Archive.  The 
reports for the selection made will be displayed.  Use the scroll bar to view additional dates and monthend 
folders.   
 
After making the selection, the system displays: 
 
 

 
 
The selections on this screen will vary from credit union to credit union depending on what the option for 
“Print Directories” is set to under [Main Ribbon > System Settings > Automated Operations Setup]. 
 
**Note:  The selection of Current Day contains the reports that were generated today. 
 
If an incorrect selection is made, press Esc.  The system will return to the previous screen so another 
selection can be made.  The Esc key can be pressed more than once to return to the correct screen and 
make new selections.      
 
Select either Backup or the year that contains the report to be printed.  Press enter. 
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If Backup is selected, the system displays the printer selection box.  After a printer is selected, all the 
reports that were generated today will be printed.  Reports that were generated today but removed will 
not be printed.  
 
If the year is selected, the system displays. 
 
 

 
 
 
Select the month that contains the reports to be printed.  Use the down arrow key to display other months 
not shown on the screen.   
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The system displays. 
 
 

 
 
 
Use the down arrow key to display other dates not shown on the screen. 
 
Select the specific Print Directory that contains the reports to be printed.  The system displays the printer 
selection box.  After selecting the printer, all the reports in the directory selected will be printed. 
 
 

 

 

 
 
 



  Reports Manual 

 
   246 Print Statement Detail Transaction Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Print Statement Detail Transaction Reports 
 
The Print Statement Detail Transaction Reports option is used to re-create a report for End of Day 
transactions for a specific date.  Two separate reports will be generated; one for batch transactions and 
one for online transactions.  
 
After making the selection, the system displays: 
 
 

 
 
 
Report Type - Enter the report type desired.  The options for this field are: 
 0 = All Transactions 
 1 = Effected Dated ONLY 
 
Date to Re-Create - Enter the date of the report to be re-created. 
 
After making the selections, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter. 
 
The report is automatically printed (stored) to the backup directory. 
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When finished, the system displays. 
 

 
 
Example of report.  (Batch Statement Detail Report)  
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Example of report.  (Teller Statement Detail Report) 
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Pulse ATM Reports 
 
Contact Datamatic before using this option. 
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Query 
 
Query is an Optional Software Package.  See the “Query Examples Manual” and “Query - Version 3 
Manual” for information on using Query. 
 
Select [Main Ribbon > Reports > Query] or [Main Ribbon > Reports > Extracts > Query]. 
 
The Query Software allows the credit union the capability of asking the computer system for selective 
information from the “Credit Union Database”.  The information could be used for printing labels, a 
detailed report, a summary of the information selected or the ability to create a bar graph representing 
the information requested, just to name a few.  Some of the many uses that credit unions have using 
Query for are as follows: 
 

• Target service (sales promotions) to specific members then download information to a PC word 
processor. 
 

• Move general ledger information to a PC spreadsheet. 
 

• Get a “count” of a certain field(s) on the system. 
 

• Write complex reports with “if and then” capabilities. 
 

• Analyze the “Discretionary Data” fields or “Member Class” field available on the member 
information window, as well as, the “Action Code” field on the suffix inquiry for share and loan 
suffixes. 
 

• Search the database for specific information that needs to be changed or corrected.  Query can 
key on certain items to routinely clean up miss-typed/coded file areas. 
 

• Allows the credit union to generate specific information over and above the standard Enterprise 
system reports. 
 

• Security access controlled. 
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Software Licenses 
 
The Software Licenses report can be ordered by the credit union as needed.  This is generally requested 
by Datamatic Processing, Inc. to be printed and faxed to the Accounting Department towards the end of 
each year. 
 
After selecting the option, the system begins to gather the information for the report.  When finished, the 
system displays: 
 
 

 
 
 
Answer the question above with a “y” for yes and press enter.  Select a printer option, press enter and 
the report will begin to print based on the selection made. 
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Example of report.  (Software Maintenance Report) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   253  Statements 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

Statements 
 
The Statements selection is a menu that is used to perform a variety of functions concerning member 
statements.   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
It is not a good idea to print statements to backup.  Depending on the printer used, the statements may 
not be printed correctly (like landscape instead of portrait), if printed from backup.  There also may be 
issues like the statements printing with End of Day reports and being fiched with the reports, if the 
statements are not removed before End of Day processing is started or before the fiche tape is created.  
 
**Note:  When using the system printer, if the statements are printed to “Backup or Disk”, the system 

will force the statements to print “Portrait” style when printed from backup. 
 
This screen is used to print the regular monthly and non-monthly statements.  It also can be used to print 
individual statements from a previous period for a member.  (See additional information on the next page 
for generating past statements for an individual member.) 
 
If the history for the period needed has been purged, the credit union has a couple options.  One option 
would be to load the Statement Detail Backup tape (created before purging statement history) for the 
period needed.  CALL DATAMATIC BEFORE DOING THIS!  Another option would be to print the statements 
off fiche or from the Statements folder on the Member Summary window. 
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The Monthly Statement selection allows the option to print statements for the previous twelve-month 
period.  The Quarterly Statement selection allows the option to print statements for the previous four 
quarterly periods.  The Annual and Semi-Annual Statements selection gives an option to select the 
Statement Period Year, in addition to the Statement Period.  Depending on how much statement history 
is on the system will determine how far back that statements can be printed. 
 

Example (Monthly Statement):  Current Month = March 2008 
 
A monthly statement can be generated back to April 2007, if needed.  After the beginning of March 
2008, the system starts writing over the March 2007 statement file.  

 
If an individual statement for a past period (prior to the monthend file currently on the system) is being 
generated for a member, the appropriate monthend file will need to be reloaded on the system.  This is 
done at the Main Console under Special Operations the Reload Monthend file from Tape.  Otherwise, if 
this step is not done, the beginning and ending balances on the statement generated will use the current 
monthend balance figures and not the figures for the appropriate statement period selected.  However, 
the new balances after deposits and withdrawals will be correct on the statement generated. 
 
 
Other Statement Information: 
 
To print statements or create a statement tape and have both Monthly and Quarterly statements be 
included, select Quarterly Statements under the Statement Menu.  The option under [Main Ribbon > 
System Settings > Statement Parameter Setup] for Include Monthly Statements for Non-Monthly Periods 
must be set to “Y”.  This way monthly and quarterly statements will be printed or created on tape/file in 
one step rather than having to do the process twice. 
 
 
 
Statement References 
 
Statement Message Setup - Refer to System Settings Manual 
 
Statement Parameter Setup - Refer to System Settings Manual 
 
Suffix Title Setup - Refer to System Settings Manual 
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Monthly Statements 
 
 

 
 
Type 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

4-Create Archive/Fiche 
Tape Fiche Tape Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

5-Create Statement Tape Fiche Tape No No No Open 
Accounts 

6-Create No-Mail 
Statement Tape Fiche Tape No Yes No No Mail 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 
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The tape output is not supported on newer systems.  Therefore, the following statement type options are 
available. 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 

 
Option 1 will look for members with “yes” for mail statement selection. 
Options 3 and 6 will look for members with “no” for mail statement selection. 
Options 4 and 7 will also include closed accounts regardless of the selection on the Statement Parameter 

Setup for “Closed Accounts”. 
Option 7 will use the following file name.  (FicheExt.01, etc. in Extracts folder) 
Option 8 will also include members coded for e-statements. 
 
Files on Backup are in a “Print” format with CR/LF characters.  (Carriage Returns/Line Feeds) 
Files on Tape or Extracts are in one of the Fiche formats. 
 
When an Annual Statement Fiche job (for type 4 or 7) is done, the statements generated will not be placed 
in the Statements folder on the Member Summary.  All other frequencies (Monthly, Quarterly and Semi-
Annual) will place the statement in the Statements folder when type 4 or 7 is selected.   
 
Monthly Statement Period 
 
Value: 1 = January  5 = May   9 = September 
 2 = February  6 = June    10 = October 
 3 = March  7 = July    11 = November 
 4 = April  8 = August  12 = December 
 
 
Print Order - Within each of these selections except for alpha, the statements will be in account number 
order. 
 
Value: 1 = Account   
 2 = Zip Code   
 3 = Mail Code 
 4 = Alpha 
 5 = Branch 
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E-Statement Option 
 
Definition:  This option can be used by credit unions offering e-statement capabilities to their 
membership.  **Note:  When creating a microfiche tape/file, it is necessary to include the E-Statements 
so they will be available for future reference.  An error message will be displayed, if this is not set correctly. 
 
Value: 1 = Include E-Statements  
 2 = Exclude E-Statements 

3 = E-Statements Only  (only includes members coded with “Yes”.) 
 

**Note:  The system uses the “Mail Statement” and “E-Statement” fields on the Member Information 
window to determine if the member’s statement information is included or not when creating 
a tape (or file) for e-statements. 

 
 
Passbook Print Option 
 
Value: 1 = Include Passbooks 
 2 = Exclude Passbooks 
 3 = Passbooks Only 
 
 
Individual/Restart Account Number 
 
Definition:  This is used for printing individual statements or restarting the printing of statements.  Use 
the base number and check digit for the member.  **Important:  When an “Individual/Restart Account 
Number” is entered, also enter the “Restart Sequence Number”. 
 
 
Restart Ending Account Number 
 
Definition:  This allows the operator to print a specific range of statements, if needed.  For example, if 
there was a paper jam or the printer toner was low or out and a range of statements needed to be 
reprinted.  This is used in conjunction with the “Individual/Restart Account Number” option. 
 
 
Restart Sequence Number 
 
Definition:  This is used if printing normal statements and only part of the statements printed.  Use the 
Restart Sequence Number to indicate where printing stopped.  **Important:  When a “Restart Sequence 
Number” is entered, also enter the “Individual/Restart Account Number”.  If not printing the actual 
statements, it is OK to enter a restart sequence number of 1. 
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Include Image MICR Numbers 
 
Definition:  This is used by credit unions that offer their members the option of receiving check images 
with their statement.  This option is only available on the Monthly Statement screen.  This information is 
necessary for third parties who offer Check Image processing service. 
 
Value: N = No 
 Y = Yes 
 
 
Mail Code Selection 
 
Definition:  This field allows the credit union to specify up to 10 different mail code selections and whether 
to include or exclude these mail codes from the statements.  When the fields are left blank and the option 
is set to “All”, all mail codes (as well as members without a mail code) will print or be included on the 
tape/file.  This is a good way to print or create tapes/files for a selected group of members.    
 
Value: A = All 
 I  = Include Only Selected 
 E = Exclude Selected Codes    
 
 
Mail Codes 
 
Definition:  Mail Codes are credit union defined and are an option indicated on the Member Information 
screen.  The codes usually represent special mailing groups for whatever reason.  There are spaces for ten 
different mail codes to be entered. 
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Quarterly Statements 
 
 

 
 
Type 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

4-Create Archive/Fiche 
Tape Fiche Tape Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

5-Create Statement Tape Fiche Tape No No No Open 
Accounts 

6-Create No-Mail 
Statement Tape Fiche Tape No Yes No No Mail 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 
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The tape output is not supported on newer systems.  Therefore, the following statement type options are 
available. 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 

 
Option 1 will look for members with “yes” for mail statement selection. 
Options 3 and 6 will look for members with “no” for mail statement selection. 
Options 4 and 7 will also include closed accounts regardless of the selection on the Statement Parameter 

Setup for “Closed Accounts”. 
Option 7 will use the following file name.  (FicheExt.01, etc. in Extracts folder) 
Option 8 will also include members coded for e-statements. 
 
Files on Backup are in a “Print” format with CR/LF characters.  (Carriage Returns/Line Feeds) 
Files on Tape or Extracts are in one of the Fiche formats. 
 
When an Annual Statement Fiche job (for type 4 or 7) is done, the statements generated will not be placed 
in the Statements folder on the Member Summary.  All other frequencies (Monthly, Quarterly and Semi-
Annual) will place the statement in the Statements folder when type 4 or 7 is selected.   
 
 
Statement Period 
 
Value: 1 = January - March  3 = July - September 
 2 = April - June   4 = October - December  
 
 
Print Order 
 
Value: 1 = Account 
 2 = Zip Code 
 3 = Mail Code 
 4 = Alpha 
 5 = Branch 
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Within each of these selections except for alpha, the statements will be in account number order. 
E-Statement Option 
 
Definition:  This option can be used by credit unions offering e-statement capabilities to their 
membership.  **Note:  When creating a microfiche tape, it is necessary to include the E-Statements so 
they will be available for future reference.  An error message will be displayed, if this is not set correctly. 
 
Value: 1 = Include E-Statements 
 2 = Exclude E-Statements 

3 = E-Statements Only  (only includes members coded with “Yes”.) 
 

**Note:   The system uses the “Mail Statement” and “E-Statement” fields on the Member Information 
window to determine if the member’s statement information is included or not when creating 
a tape (or file) for e-statements. 

 
 
Passbook Print Option 
 
Value: 1 = Include Passbooks 
 2 = Exclude Passbooks 
 3 = Passbooks Only 
 
 
Individual/Restart Account Number 
 
Definition:  This is used for printing individual statements or restarting the printing of statements.  Use 
the base number and check digit for the member.  **Important:  When an “Individual/Restart Account 
Number” is entered, also enter the “Restart Sequence Number”. 
 
 
Restart Ending Account Number 
 
Definition:  This allows the operator to print a specific range of statements, if needed.  For example, if 
there was a paper jam or the printer toner was low or out and a range of statements needed to be 
reprinted.  This is used in conjunction with the “Individual/Restart Account Number” option. 
 
 
Restart Sequence Number 
 
Definition:  This is used if printing normal statements and only part of the statements printed.  Use the 
Restart Sequence Number to indicate where printing stopped.  **Note:  When a “Restart Sequence 
Number” is entered, also enter the “Individual/Restart Account Number”.  If not printing the actual 
statements, it is OK to enter a restart sequence number of 1. 
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Mail Code Selection 
 
Definition:  This field allows the credit union to specify up to 10 different mail code selections and whether 
to include or exclude these mail codes from the statements.  When the fields are left blank and the option 
is set to “All”, all mail codes (as well as members without a mail code) will print or be included on the 
tape/file.  This is a good way to print or create tapes/files for a selected group of members.    
 
Value: A = All 
 I  = Include Only Selected 
 E = Exclude Selected Codes 
 
 
Print Only Selected Mail Codes 
 
Definition:  Mail Codes are credit union defined and are an option off of the Member Information screen.  
The codes usually represent special mailing groups for whatever reason.  There are spaces for ten different 
mail codes to be entered. 
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Annual or Semi-Annual Statements 
 
 

 
 
Type 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

4-Create Archive/Fiche 
Tape Fiche Tape Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

5-Create Statement Tape Fiche Tape No No No Open 
Accounts 

6-Create No-Mail 
Statement Tape Fiche Tape No Yes No No Mail 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 
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The tape output is not supported on newer systems.  Therefore, the following statement type options are 
available. 
 

Type Format Location Include 
Closed 

Include 
No Mail 

VIEW Stmt 
folder Selection 

1-Print Statements   Print Backup/Printer No No No Open 
Accounts 

2-Print Individual 
Statements Print Backup/Printer No No No Individual 

3-Print No-Mail Statements Print Backup/Printer N/A Yes No No Mail 
8-Print Archive/Fiche 
Statements Print Backup/Printer Yes Yes Yes All Accounts 

7-Create Archive/Fiche 
Extract Fiche Extracts Yes Yes Yes All Accounts 

9-Create Statement Extract Fiche Extracts No No No Open 
Accounts 

 
Option 1 will look for members with “yes” for mail statement selection. 
Options 3 and 6 will look for members with “no” for mail statement selection. 
Options 4 and 7 will also include closed accounts regardless of the selection on the Statement Parameter 

Setup for “Closed Accounts”. 
Option 7 will use the following file name.  (FicheExt.01, etc. in Extracts folder) 
Option 8 will also include members coded for e-statements. 
 
Files on Backup are in a “Print” format with CR/LF characters.  (Carriage Returns/Line Feeds) 
Files on Tape or Extracts are in one of the Fiche formats. 
 
When an Annual Statement Fiche job (for type 4 or 7) is done, the statements generated will not be placed 
in the Statements folder on the Member Summary.  All other frequencies (Monthly, Quarterly and Semi-
Annual) will place the statement in the Statements folder when type 4 or 7 is selected.   
 
 
Statement Period 
 
Value: 1 = January - June 
 2 = July - December 
 3 = January – December 
 
 
Statement Period Year 
 
Definition:  Enter the year of the statement period that is being printed or fiched. 
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Print Order 
 
Value: 1 = Account 
 2 = Zip Code 
 3 = Mail Code 
 4 = Alpha 
 5 = Branch 
 
Within each of these selections except for alpha, the statements will be in account number order. 
 
 
E-Statement Option 
 
Definition:  This option can be used by credit unions offering e-statement capabilities to their 
membership.  **Note:  When creating a microfiche tape, it is necessary to include the E-Statements so 
they will be available for future reference.  An error message will be displayed, if this is not set correctly. 
 
Value: 1 = Include E-Statements 
 2 = Exclude E-Statements 

3 = E-Statements Only  (only includes members coded with “Yes”.) 
 
**Note:  The system uses the “Mail Statement” and “E-Statement” fields on the Member Information 

window to determine if the member’s statement information is included or not when creating 
a tape (or file) for e-statements. 

 
 
Passbook Print Option 
 
Value: 1 = Include Passbooks 
 2 = Exclude Passbooks 
 3 = Passbooks Only 
 
 
Individual/Restart Account Number 
 
Definition:  This is used for printing individual statements or restarting the printing of statements.  Use 
the base number and check digit for the member.  **Important:  When an “Individual/Restart Account 
Number” is entered, also enter the “Restart Sequence Number”. 
 
 
Restart Ending Account Number 
 
Definition:  This allows the operator to print a specific range of statements, if needed.  For example, if 
there was a paper jam or the printer toner was low or out and a range of statements needed to be 
reprinted.  This is used in conjunction with the “Individual/Restart Account Number” option. 
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Restart Sequence Number 
 
Definition:  This is used if printing normal statements and only part of the statements printed.  Use the 
Restart Sequence Number to indicate where printing stopped.  **Note:  When a “Restart Sequence 
Number” is entered, also enter the “Individual/Restart Account Number”.  If not printing the actual 
statements, it is OK to enter a restart sequence number of 1. 
 
 
Escrow Statement Selection 
 
Value: 1 = Standard - used when generating normal statements (non-Escrow) 
 2 = Escrow Only 
 
 
Account Selection 
 
Value: 1 = Standard  (non-monthly statements) 
 2 = All Accounts All Suffixes 
 3 = All Accounts Selected Suffixes 
 4 = All Accounts Non-Draft Suffixes 
 
 
Selected Suffixes 
 
There are spaces available for twenty individual suffixes to be entered when All Accounts Selected 
Suffixes is selected for the Account Selection. 
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Statement Message Setup 
 
The Statement Message Setup screen is used to enter a message that will display on the member 
statements.  The message entered will be included in the Datamatic statement jobs and on the Datamatic 
version of e-statements. 
 
This is a free form typing area for the credit union to input a message to the membership, if desired.  This 
message will be printed on the statements.  Make sure that the message and other options on this screen 
are entered and processed before selecting the screen to create the statements or statement 
tape/file/extract. 
 
**Note:   It is not necessary to change the message and/or options before monthend is processed; just 

before the statement job is run.  Also, the ? is not valid in the “Message” area. 
 
 

 
  
 
After making changes to the statement message, press enter.   Press enter a second time to process the 
screen and save the changes.  The system will return to the Statement Menu screen. 
  
 
**Note:  The “Statement Message Setup” is also a separate selection under System Settings. 
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Business Member Statements 
 
A Business statement is available for members coded to receive the business format.  This was added to 
help businesses/organizations balance their monthly statements.  This format will breakdown the draft 
suffix transactions by type (Deposits, Drafts, EFT Debits and Other withdrawals).  There is also a Balance 
Information and Summary section. 
 
The “Statement Type” field under Member Information is used to indicate which members are to get a 
statement in the business format.  The options for this field are: 
 Business 
 Standard 

 
**Note:   The Business statement format will cause the start of the next page for draft suffixes 70-74.  This 

will happen with each draft suffix, if more than one. 
 
Example of the new business statement format. 
 
 
 
 
 
 
 
 
 
 

ABC Credit Union 
1234 E Main Street 
Anytown, USA 12345-6666 

The “B” indicates 
the Business format. 
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  Reports Manual 

 
   270  Statements 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

Other Statement Information 
 
Due to Regulation Z changes, member statements will contain additional information and summaries.  
Regulation Z requires some statement changes for Non Real Estate Open End loans, or loans under an 
Open End Plan.  
 
If a member has any Non Real Estate Open End loans or loans under an Open End Plan, the system will 
print an additional statement footer with the information required by Reg Z.   
 
The system uses the “Open End Application Date” and “Open End Plan Cancel Date” fields under Member 
Information to determine if additional statement disclosures are needed on Installment Loans under an 
Open End Plan.  The following rules will apply: 
 
The rules for determining the open end status for the statement disclosure are:  

• Non-Mortgage Loans with Line of Credit or number of payments = zero are always open end. 
• Installment loans opened during the plan are treated like open end. 
• Installment loans opened outside of the plan are treated as closed end loans. 

  
When one or both of the dates (Open End Application Date and Open End Plan Cancel Date) are blank:  

• If both dates are blank, then the open end status of installment loans is determined by the Open 
End Plan code (yes or no).  This is the way it has functioned in the past.  If the plan is in place, then 
the loans are open end – regardless of when they are opened. 

• If the Open End Application Date is blank, and there is a plan in place, all installment loans are 
covered by the plan – regardless of when the loan was opened. 

• If the Open End Plan Cancel Date is blank and there is no plan in place then the installment loans 
are not part of the plan. 

  
When both of these dates (Open End Application Date and Open End Plan Cancel Date) are in place:  

• If an Open End Plan is in place, an installment loan with a date open before the Open End 
Application Date is not included in the plan. 

• If an Open End Plan is no longer in place, an installment loan with an open date between the Open 
End Application Date and the Open End Plan Cancel Date would still be treated as if it was part of 
the plan. 

• If an Open End Plan is no longer in place, an installment loan with an open date after the Open 
End Plan Cancel Date is not included in the plan. 
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In addition to the footer, the system will also do the following: 
1. Print “Open End Loan” or “Open End Plan” in the Suffix header. 
2. All Loan Late Fee’s or Insurance Add-On’s will show “See Fees Below” for a description with 

detail in the footer. 
3. No longer print the Periodic Rate (i.e. Daily Rate) for Open End Loans/Plans. 

 
Here are some samples: 
 
 

 
 
 

 
 
 
The words “Variable Rate” have been added to the suffix header for ANY loan that has a legacy or index 
variable rate code. 
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Another sample: 
 

 
 
 
The footer includes: 

1. A description of how the balance is used to compute interest. 
2. Detail of the Fee transactions (from #2 on previous page). 
3. Statement Period and Year to Date Fees. 
4. Statement Period and Year to Date Interest on the individual open end loan suffixes. 

 
 
Here is a sample statement footer with both Fees and Interest: 
 

 
 
 
 



  Reports Manual 

 
   273  Statements 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

In order to separate the complete MEMBER totals at the end of the statement from these OPEN END 
totals, Datamatic has also added a “MEMBER SUMMARY” line to help define these better: 
 

 
 

 
 
**Note:   The “Total Overdraft Fees” (for this period and YTD) also includes any batch Courtesy Pay Fees 

for remaining overdrawn xx number of days. 
 
Here are the rules for what figures will be printed on the member statements in the MEMBER SUMMARY: 
● The Overdraft Paid/Return fees section will only print if one of the four overdraft totals is > 0. 
● The Share Dividends line will always print even if zero. 
● The IRA Interest line will only print if it is > 0. 
● The Dividends Withhold line will only print if it is > 0. 
● The Mortgage Loan Interest line will only print if it is > 0. 
● The Non-Mortgage Loan Interest line will always print even if zero. 
● The 1099/1098 totals will only print on the statements that end in December. 
● The 1099 Savings Bond Interest line will only print on the statements that end in December. 
● The 1099 Total CD Penalties line will only print on the statements that end in December.  
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Example of all of the totals. 
 

 
 
 
An example with only some of the combinations. 
 

 
 
 
 
IRA Disclosure for December Statements 
 
A new disclosure has been added to the December statements for members with an IRA suffix(s).  After 
the Fair Market Value for each IRA suffix, the following sentence will be printed: 
 
 The Fair Market Value of your IRA is furnished to the Internal Revenue Service. 
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Stop Payments 
 
The Stop Payments report can be printed by the credit union as desired.  This report will show all of the 
stop payments that are currently on the system. 
 
The system supports stop payments for draft numbers through six digits and up to $10,000,000.00.  This 
also applies to drafts that clear through ACH with a draft number through six digits and up to 
$10,000,000.00.   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Press enter and the report will be generated.   
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Example of report.  (Stop Payments Report) 
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Student Loan 
 
The Student Loan report selection is used by credit unions that use the Datamatic system to process 
student loans.  There are numerous Status Codes for student loans and loans with these special Status 
Codes will be included on the report.  This report can be generated as needed by the credit union and is 
based on current files. 
 
After selecting the printer option, the system will begin to generate the report.  A message of “Press 
RETURN to continue” will display when finished. 
 
Example of report.  (Student Loans Report) 
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Teller Statistical 
 
The Teller Statistical report can be ordered by the credit union as needed.  This report will give a variety 
of information concerning teller transactions based on the selections made when ordering the report. 
 
**Note:  The Teller Statistical Report is also generated with End of Day Processing.  This report also 

includes a chart of the Teller Activity by Time of Day.  If the report is generated during the day, 
the chart will not be included on the report. 

 
After selecting the printer option, the system displays: 
 
 

 
 
 
Entry Date Range - Enter the entry date range for the report.  (Transaction dates.)  If only one date is 
needed, enter that date in both fields. 
 
Teller Selection - Enter the Teller Selection desired.  The options for this field are: 
 0 = Report All Tellers 
 1 = Report Selected Tellers 
 
Individual Tellers - Enter the individual teller number(s), if option 1 was selected for the Teller Selection. 
 
After making the selections, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the information for the report.  
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When finished, the system displays. 
 

 
 
Example of report.  (Teller Statistical Report) 
 

 



  Reports Manual 

 
   280  Teller Statistical Report 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

**Note:  The “Transfers” column = 03 method code only.  Phone Transfers (06) will show under the 
Deposits, Withdrawals, Loan Payments or Loan Issues columns. 

 
The “Checks Cashed” column counts the number of Trancode 49 transactions processed when an account 
number is entered on the transaction screen.  If the account number is not entered, the transaction will 
not be counted on this report.  The same concept applies to the “Misc” column.  The miscellaneous 
transactions are counted, if the account number is entered on the transaction screen.  
 
 
The count information for the New Accounts is done as follows: 
 

New Account Type Description 

00/01 
The system counts the number of deposit transactions to a zero balance 
share suffix 00 or 01. 

Loans 
The system counts the number of issues or advances done to a zero balance 
loan suffix. 

Other 
The system counts the number of deposit transactions to a zero balance 
share suffix other than 00 or 01. 
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Teller Security 
 
The Security Report can be ordered by the credit union as needed.  This report will show the security 
options for a specific teller/employee or for all teller/employees. 
 
A report of the security options can be printed for individual tellers or all tellers by selecting [Main Ribbon 
> System Settings > Tellers].  Either right click after displaying the Tellers window and select “Print All 
Tellers” or, after selecting a specific teller, click on the printer icon in the top right corner.  See the System 
Settings manual for more information.  
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Select “Print” at the top of the screen. 
 
Report Type – Enter the report type desired.  The options for this field are: 
 D = Detailed 
 S = Summary 
 
Teller/Employee Numbers – Enter individual teller/employee numbers, if desired.  If nothing is entered, 
all teller/employee numbers will be included on the report. 
 
After entering the selections, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the report. 
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Example of a detailed report for teller 3.  (Security Report) 
 

 
 
 
Example of a summary report for all tellers.   
 

 
 
 
 
 



  Reports Manual 

 
   283  Transfer Individual Reports to Remote Server 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited. 

Transfer Daily Reports to Remote Server 
 
The Transfer Daily Reports to Remote Server selection may be used to create an Archive of the Daily 
Reports for one day.  The archive can be downloaded to a PC or transferred to a Credit Union Windows 
Server. 
 
**Note:  Contact Datamatic if you are interested is having the reports transferred to your Windows Server. 
 
After making the selection, the system displays the backup directory.  Select either “Backup” (today’s 
reports) or the Year that contains the reports to be transferred.  If a Year is selected, next select a month 
then select the specific date to be transferred.  The reports will be copied to the remote server based on 
the selection made. 
 
**Note:  This selection is for In-House credit unions only. 
 
Only ONE day can be transferred at a time to the remote server.  
 
 
After making the selection, the system displays: 
 
 

 
 
 
Select either Backup or the appropriate year of the reports to be transferred. 
 
Next, the system displays the available months, if a year was selected. 
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After selecting the month of the report to be transferred, the system displays the available days. 
 

 
 
 
Select the appropriate day of the reports to be transferred.  Use the up and down arrow keys, if needed, 
to find the day.  After the selection has been made the system will create the report archive.  The archive 
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will be named MMDD.tar or MMmth.tar, where MM and DD correspond to the month and day of the 
selected reports. 
 
Note: If you are downloading the file to a PC, the archive will be created in the Downloads folder, and 

can be downloaded in VIEW.  If you are transferring the file to a Server, the file will be transferred 
to that server. 

 
This process must be done one day at a time, and it will create a Tar archive.  Tar archives are like zip files, 
and can be opened with a free program like 7-zip or WinZip. 
 
The process of extracting the print files will depend on the program you have chosen to use.  For 7-Zip, 
save the archive in the folder with your reports.  Right click on the archive and select 7-Zip > Extract Here. 
 

 
 
This will extract the files into a folder hierarchy by: 
 

• Year (CCYY) 
• Month and Day (MMDD or MMmth) 
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On Windows 10, the files can be opened in Note pad: 
 

 
 
Earlier versions of Windows may require you to use WordPad, and adjust the page orientation to 
Landscape and reduce the margins.  You may also need to reduce the font size to 9pt in order to get it to 
fit. 
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Transfer Individual Reports to Remote Server 
 
The Transfer Individual Reports to Remote Server selection may be used by credit unions that are 
networked and have a server attached to the network.  The windows server needs to allow for FTP and 
have the FTP option turned on.  After the reports are transferred, this selection may be used for some 
sort of optical disk storing. 
 
**Note:   Contact Datamatic if interested in using this feature, since there are some things that need to    

be setup by programming. 
 
After making the selection, the system displays the backup directory.  Select either “Backup” (today’s 
reports) or the Year that contains the reports to be transferred.  If a Year is selected, next select a month 
then select the specific date to be transferred.    Enter a “Y” for yes next to the specific report(s) to be 
transferred.  The reports will be copied to the remote server based on the selection made. 
 
**Note:  This selection is for In-House credit unions only. 
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Variable Payment Exception 
 
The Variable Payment Exception report selection can be used to print this report, if desired.  This report 
is generated with End of Day processing, if the credit union offers variable payment loans.  The report 
shows error messages for loans for which the payment amount was not changed. 
 
After making the printer selection, the system displays: 
 

 

 
 
Enter a “y” for yes, to the question “Do you wish to continue (y/n) ?” if you want to print the report.  
Otherwise, enter a “n” for no and the report will not be printed. 
 
Enter a “y” and the system will print the report based on the printed selection made.  Follow the 
instructions on the screen.      
 
 
Example of report.  (Variable Payment Exception Report) 
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Voice Response Usage Graph 
 
The Voice Response Usage Graph selection is used by credit unions that use the Optional Audio Response 
software.  This report will show a graph of half hour increments to show when the members are using 
Voice Response.  This report can be generated as needed. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Graph Type - Enter the graph type desired.  The options for this field are: 
 C = Current Files 
 M = Monthend Files 
 
 
After selecting the option, press enter.  Select “Yes” in the upper right corner of the screen to process and 
press enter.  The system will generate the report. 
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Voice Response Statistics 
 
The Voice Response Statistics report selection is used by credit unions that use the Optional Audio 
Response software.  This report will show a count of specific transactions done by members using Voice 
Response broken down by week 1, week 2, etc.  This report can be generated as needed. 
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Report Type - Enter the report type desired.  The options for this field are: 
 C = Current Files 

M = Monthend Files 
 

Phone Line Selection - Enter the phone line selection desired.  The options for this field are: 
 A = All  
 S = Select 
 
Range of Lines - Enter the range of phone lines desired, if “Select” was chosen for the Phone Line 
Selection.  **Note:  Enter either “Range of Lines” or “Specific Lines” but not both. 
 
Specific Lines - Enter specific phone lines desired, if “Select” was chosen for the Phone Line Selection.  
**Note:  Enter either “Range of Lines” or “Specific Lines” but not both. 
 
After selecting the options, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will generate the report. 
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YTD Dividend and Interest 
 
The YTD Dividend and Interest report selection is used to print a report showing the dividends and 
interest.  This report is especially useful when printed in January for the previous year and can be used as 
a record of the tax information for members. 
 
**Note:  Datamatic recommends that this report be generated and either fiched or printed early in 

January for the previous year.  After the closed account purge is done, the accounts that have 
been purged will no longer appear on this report.  This report also shows all of the dividends 
paid to the member even if the member earned under $10. 

 
After selecting the printer option, the system displays: 
 
 

 
 
 
File Selection - Enter the file selection desired.  The options for this field are: 
 1 = Monthend Files 
 2 = Current Files 
 
YTD Selection - Enter the YTD selection desired.  The options for this field are: 
 1 = Current YTD 
 2 = Previous YTD 
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After entering the selections, press enter.  Select “Yes” in the upper right corner of the screen to process 
and press enter.  The system will begin to generate the report. 
 
Example of report.  (YTD Dividend and Interest Report) 
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Zip Code Analysis 
 
The Zip Code Analysis report selection can be ordered by the credit union as needed.  This report gives a 
list of the various zip codes on the system and how many primary members on the 00 and 01 suffixes fall 
under each zip code as of now.  Only 00 and 01 suffixes in an “open” status are included.   
 
**Note:  This report uses current information on the system and is not as of monthend. 
 
After selecting the printer option, the system generates the report. 
 
Example of report.  (Zip Code Analysis Report) 
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End of Day Reports 
 
This chapter covers the reports generated with End of Day processing, as well as, reports generated as 
the result of balancing or updating a batch file such as ACH, ATM and Drafts, etc.  A description of the 
report and examples are included. 
 
 
ACH NSF Report (CR015-01) 
 
The ACH NSF Report is generated after an ACH File is updated either during the day or with End of Day 
processing.  There may be more than one ACH NSF Report for a specific date, if more than one ACH file is 
updated. 
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ACH NSF Report (CR015-01) (con’t.) 
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ACH (or FRB) Transactions for xx-xx-xxxx (CR600-01) 
 
The ACH (or FRB) Transaction listing is generated after an ACH file is balanced. 
 
 

 
 
 
 
 
 
 
 
 
 
ACH (or FRB) Transactions for xx-xx-xxxx (con’t.) 
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ATM Overdraft NSF Report (CR015-01) 
 
The ATM Overdraft NSF Report is generated after an ATM File is updated either during the day or with 
End of Day processing.  There may be more than one ATM Overdraft NSF Report for a specific date, if 
more than one ATM file is updated. 
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CD Forecast Report (CR351-01) 
 
The CD Forecast Report shows the CD’s (including CD-IRA’s) that will be paid interest the next day.  The 
report also shows CD’s that will mature or will renew the next day.  The report generated with End of Day 
on Friday will include CD’s paying interest or renewing through Monday’s date.  For credit unions open on 
Saturday, the report generated with End of Day for Saturday will include CD’s paying interest or renewing 
through Monday’s date. 
 

Example: The report for July 7th will show CD’s paying interest or renewing on July 8th. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   301 End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc. and can ONLY be used for 
its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Card Maintenance Report (CR258-01) 
 
The Card Maintenance Report will be generated for credit unions using the third party card maintenance 
interface.  This report will show the new cards (ATM, Debit and Credit Cards) ordered since the previous 
End of Day was processed, as well as, and maintenance done to existing cards on the Edit Card window. 
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Check Reconciliation Register Report (CR740-01) 
 
The Check Reconciliation Register Report will be generated for credit unions using the Check Register 
feature.  Also credit unions using the Check Reconciliation Optional Software will get this report.  This is a 
check register of the corporate checks and money orders issued by the staff for the day. 
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Checks and Cash Received (CR020-10) 
 
The Checks and Cash Received Report shows the checks and cash received by each teller, as well as, the 
checks issued by the teller. 
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Closed Account Report (CR020-09) 
 
The Closed Account Report shows the suffixes that were closed that day.  Suffixes (shares and loans) with 
a zero balance that are file maintained to “closed” will also show on this report. 
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Courtesy Pay Service Charge Report (CR284-01) 
 
The Courtesy Pay Service Charge Report is generated, if Courtesy Pay Fees are setup to be assessed.  The 
fees are automatically posted with End of Day processing for draft suffixes that meet the criteria. 
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Currency Transaction Report (CR083-01, 02, 03, 04) 
 
The Currency Transaction Report is generated daily with End of Day processing, however; can be 
generated during the day, if needed.  This report will give a list of the members that had cash transactions 
over the “Minimum Amount” entered for a given business day. 
 
There are four parts to this report - Cash Received over $xxxx, Cash Deposited over $xxxx, Cash Withdrawn 
over $xxxx and Cash Disbursed over $xxxx.  Each part will be described in this section of the manual. 
 
**Note:  The default “Minimum Amount” and “Days to Include” options for this report are set under 

[Main Ribbon > System Settings > Credit Union Setup > Other Options tab].  The default amount 
and days are also used for the report that is generated with End of Day processing. 

 
The credit union can choose to have the report printed automatically with End of Day reports.  See [Main 
Ribbon > System Settings > Daily Report Selection Setup] for more information.   
 
After selecting the printer option, the system displays: 
 
 

 
 
 
Select “Create” and change the “Minimum Amount”, if applicable.  Change the “Days to Include” field, if 
needed, and then press enter.  (See next page for further explanation.)   The system will begin gathering 
the information for the report.  A message of “Press RETURN to continue” when finished. 
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Currency Transaction Report (CR083-01, 02, 03, 04) (con’t.) 
 
The “Days to Include” option works as follows: 
 
This allows for the credit union to select the number of days to be included (up to 20 business days) in the 
currency report, if needed. 
 

The report will combine transactions from the current day with those from the specified number 
of previous days.  If the total exceeds the minimum amount specified, and there was a transaction 
on the CURRENT DAY, then the system will list the information on the report. 
 
For example, let’s assume there is a $10,000 minimum amount and the credit union is checking 
the past 5 days.  The system will add up the transactions from the current day and the four 
previous days (5 total) and compare that against the minimum amount.  If the transaction 
amounts exceed the $10,000, then the detail will print – as long as the member had a transaction 
today. 
 
That means depositing $10,001 yesterday will NOT show up on today’s report – even though the 
credit union is reviewing the past 5 days.  It would appear on yesterday’s report. 
 
If a member deposits $5,001 yesterday and $5,000 today, it will show on today’s report 
($10,001).  If the member deposits $1,000 tomorrow, it will show up on tomorrow’s report as well 
($11,001), if a “3” is entered in the “Days to Include” field.  If the member doesn’t deposit anything 
the next day, it won’t show up, since there is no activity for that day. 
 
The idea being that the currency reporting is taken care of from the report for the day that had 
activity and you don’t want it to keep on showing up day after day, unless there is more activity 
to be reviewed. 

 
 
IMPORTANT NOTE:   
The system requires a Social Security Number as the sort criteria when listing cash transactions on this 
report.  If a secondary name is selected as the member being served, and their Social Security Number is 
not on the system, the primary member’s Social Security Number will be used on this report, for cash 
transactions over the minimum amount to be included on the report.   
 

Example: 1-8-00 John Smith (Primary) SSN 111-11-1111 
   1-8-00 Sally Smith (Joint) No SSN 
 
If Sally’s name is selected as the member being served, and a cash transaction is completed over the 
minimum amount to be included on the report, the system will use John’s SSN on the report.  Even though 
Sally completed the cash transaction, at least the cash transaction will be included on the report for the 
credit union to verify the information to complete the appropriate report or log.     
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Currency Transaction Report (CR083-01, 02, 03, 04) (con’t.) 
 
Currency Transaction Report - descriptions and examples 
 
Cash Received over $xxxx - This is based on an amount in the “Cash Received” box on the cash window.  
These are sorted by Social Security Number (SSN) of the person doing the transaction and could be a joint 
member.  The system will aggregate the amount of cash received for the day under the SSN.  If the amount 
is more than the amount entered under [Main Ribbon > System Settings > Credit Union Setup > Other 
Options tab > Currency report], the cash received amount(s) will display on the report.  Reversals and the 
original transaction being reversed are displayed on the report but are not included in the total figures. 
 

 
 
Cash Deposited over $xxxx - This is based on Cash Deposit transactions that are done in the cash window.  
For mixed deposits, the system includes the smaller of the Cash Received or the Cash Deposit amount.  
Reversals and the original transaction being reversed are displayed on the report but are not included in 
the total figures. 
  

Example:   $100.00 Cash Received    
   $50.00 Checks Received 
   $150.00 Deposit 

This would = $100.00 Cash Deposit.  ($100 < $150) 
 
These are sorted by the primary member’s SSN on the deposited account.  The member completing the 
transaction is also displayed on the report.  The system will aggregate the amount of cash deposited for 
the day under the member name and SSN.  If the amount is more than the amount entered under [Main 
Ribbon > System Settings > Credit Union Setup > Other Options tab > Currency report], the cash deposited 
amount(s) will display on the report. 
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Currency Transaction Report (CR083-01, 02, 03, 04) (con’t.) 
 
Cash Withdrawn over $xxxx - This is based on the total of all withdrawal transactions (except 280) that 
are done in the cash window.  These are sorted by the primary member’s SSN on the withdrawn account.  
The member completing the transaction is also displayed on the report.  The system will aggregate the 
amount of cash withdrawn for the day under the member name and SSN.  If the amount is more than the 
amount entered under [Main Ribbon > System Settings > Credit Union Setup > Other Options tab > 
Currency report], the cash withdrawn amount(s) will display on the report.  Reversals and the original 
transaction being reversed are displayed on the report but are not included in the total figures. 
 

 
 
 
Cash Disbursed over $xxxx - This is based on the “Cash to Member” box displaying at the end of the 
transaction.  These are sorted by Social Security Number (SSN) of the person doing the transaction and 
could be a joint member.  The system will aggregate the amount of cash disbursed for the day under the 
SSN.  If the amount is more than the amount entered under [Main Ribbon > System Settings > Credit Union 
Setup > Other Options tab > Currency report], the cash disbursed amount(s) will display on the report.  
Reversals and the original transaction being reversed are displayed on the report but are not included in 
the total figures. 
 

 
 
**Note:  The amount in the title at the top of each page will be determined as follows: 
 If the report is generated from the Reports window, the amount entered on the selection screen 

will be printed at the top of the report. 
 When the report is automatically generated with End of Day processing, the amount under [Main 

Ribbon > System Settings > Credit Union Setup > Other Options tab > Currency Report] will be 
printed at the top of the report. 
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Currency Transaction Report (CR083-01, 02, 03, 04) (con’t.) 
 
If a transfer of funds between suffixes is done using the cash window and the amount is over the “Currency 
Report” amount, these transactions will show on this report.   
 

Example:  Withdrawal (Cash) and Deposit (Cash). 
 

Using the Transfer Funds Wizard or processing the transactions in the Back Office Transactions window 
will stop these transactions from appearing on this report, if over the “Currency Report” amount.  Also, if 
“Deposit (Transfer)”, “Withdrawal (Transfer)” and “Payment (Transfer)” are used on the cash window, 
these transactions will not appear on this report, if over the “Currency Report” amount. 
 
 
Non-Member cashed check transactions - The Currency Transaction Report will display cashed check 
amounts for non-members that are over the minimum amount to appear on the report.  If the non-
member’s name is entered in the “Non-Member Name” field on the Non-Member Transaction window, 
that name will appear on the report.  Otherwise, if the non-member’s name is not filled in, the report will 
show “Non-Member” for the name. 
 
**Note:    The cash disbursed transactions for non-members will not be aggregated (if more than one per 

person), since the system does not have their Social Security Number. 
 

 
 
 
Non-Member cash received transactions - Cash received transactions done using the Non-Member 
Transaction window will not be included on this report, if the cash amount exceeds the “Currency Report” 
amount.  The staff will need to be aware of cash transactions over the limit and obtain the information 
from the person bringing in the cash so that the appropriate report(s) can be filled out. 
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Daily Loan Transfers Listing (CR040-01, 02) 
 
The Daily Loan Transfers Listing is used to view the daily loan transfers that were processed with End of 
Day.  The transfers that did not happen and the reason are displayed at the bottom of the report. 
 
 

 
 
 
TIP:   A loan transfer that pays off a loan will not mark the loan closed.  The Daily Loan Transfer report will 

display a message of “Last Scheduled Payment”.  The credit union can decide if they will file 
maintain the loan with a status of “closed”.  Non-LOC loans will purge (with the annual June 30th 
closed account purge and Purge Closed Accounts job in Special Operations) with an open status and 
a zero balance.  

 
A “C” after the receiving account means that it is a cross member transfer. 
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Daily Transaction Report Batch Total Pages (CR020-06) 
 
The Daily Transaction Report Batch Total Pages report shows the Teller Totals for each teller that logged 
in during the day.  The report also shows the branch totals (if applicable), and the totals for the credit 
union.   
 
Also on this report are the general ledger totals for the teller transactions, as well as, the general ledger 
totals for all of the batch jobs that were processed during the day or with End of Day processing. 
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Daily Transaction Report Batch Total Pages (con’t.) 
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Daily Transaction Report Batch Total Pages (con’t.) 
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Daily Transaction Report Batch Total Pages (con’t.) 
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Debt_Protect (CR542-01) 
 
The Debt Protection report is generated on the date when the Debt Protection job is schedule to run or 
when it is run on demand.  The report shows the debt protection amounts calculated for loans with a Debt 
Protection code.  Applicable error messages will display on the right side of the report. 
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Debt_Protect (CR542-01) (con’t.) 
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Debt_Protect (CR542-01) (con’t.) 
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Debt_Protect (CR542-01) (con’t.) 
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Debt_Protect (CR542-01) (con’t.) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   321 End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc. and can ONLY be used for 
its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Delinquent Transfer Transaction Listing (CR040-01, 02) 
 
The Delinquent Transfer Transaction Listing shows the delinquent loan suffixes (setup for loan transfer) 
to see if there are any funds available to transfer to the loan. 
 
In order for the Delinquency Transfers job to run automatically with End of Day, the option under [Main 
Ribbon > System Settings > Automated Operations Calendar Setup > Delinquency Transfers] needs to be 
set to DL (for daily). 
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NNNN Drafts for xx-xx-xxxx (NNNN = Draft Format) (CR005C-010) 
 
The Drafts for xx-xx-xxxx report is generated after balancing a draft file. 
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Edit_ACHxxxx (CR600-01) 
 
The ACH/FRB Edit report can be generated after uploading an ACH file.  The items that display on the 
ACH/FRB Edit Report will depend on which option is being used by the credit union for what will be 
displayed on the report.  Contact Datamatic Customer Support at 1.800.825.3854 to request a change 
from the “Default” option and/or to add the “Optional” option. 
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End of Day Log 
 
The End of Day Log is a very abbreviated (about 10-20 lines) log of the Unattended end of day.  The credit 
unions should be using this selection to check their End of Day on a DAILY basis.  This is where things like 
Tape Errors, or End of Day not being completed, etc. will be seen. 
 

 
 
 
**Note:  For linked Credit Unions, this log is stored in the daily reports for the FIRST Credit Union in the 

group (usually CU 01). 
 
Here is a sample showing some of the errors that can be displayed (this is the whole log for one day).  We 
bolded certain sections for clarity – they are NOT bold in the actual log… 
 
Thu Oct 12 12:26:03 GMT 2006 *** Last tape backup was not complete (2) 
Thu Oct 12 12:26:04 GMT 2006 Starting End of Day for 10-09-2006 for CU 01 
Thu Oct 12 12:26:23 GMT 2006 Hard Disk Backups Completed 
Thu Oct 12 12:26:24 GMT 2006 Checking for files to be updated 
Thu Oct 12 12:26:25 GMT 2006 Posting Batch 
Thu Oct 12 12:26:30 GMT 2006 Creating Daily Reports 
Thu Oct 12 12:26:35 GMT 2006 Posting Ledger 
Thu Oct 12 12:26:37 GMT 2006 Finishing up EOD 
Thu Oct 12 12:26:48 GMT 2006 Creating Hard Disk Backups 
Thu Oct 12 12:26:51 GMT 2006 Creating Ending Tape 
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End of Day Log (con’t.) 
 
Thu Oct 12 12:26:52 GMT 2006 Backup failed 
Thu Oct 12 12:26:52 GMT 2006 Set Credit Union Date to 10-10-2006 
Thu Oct 12 12:26:52 GMT 2006 Updating After Hours and Starting Online 
Thu Oct 12 12:27:10 GMT 2006 *** Tape failed during End of day 
Thu Oct 12 12:27:10 GMT 2006 End of day COMPLETED for CU 01 
Thu Oct 12 12:27:10 GMT 2006 ---------------------------------------------- 
 
The first line shows that the LAST End of Day backup was NOT successful.  If a manual backup was created 
during the day, this message won’t be here.  The number at the end of this message (2) indicates that it 
has failed twice before this.  Once this number reaches 3 – the automated end of day will not complete 
until they get a good backup (which resets the counter).  When this point is reached, the log will look 
something like this: 
 
Thu Oct 12 14:16:12 GMT 2006 *** Last tape backup was not complete (3) 
Thu Oct 12 14:16:12 GMT 2006 *** ERROR: Too Many Tape backup Errors 
Thu Oct 12 14:16:12 GMT 2006            END OF DAY CANCELLED 
 
Looking back at the original log at the line from 12:26:52, notice that the Backup failed again.  Because it 
failed during the actual backup (there was no tape in the drive), we did not attempt to verify the tape.  If 
the backup completed, we would have verified the tape, and if it fails there, then it is logged as well.  At 
the end (12:27:10), we repeat the error message to make sure it is not missed. 
 
Here is an example of a good log: 
 
Thu Oct 12 17:30:21 GMT 2006 Starting End of Day for 10-12-2006 for CU 01 
Thu Oct 12 17:30:41 GMT 2006 Hard Disk Backups Completed 
Thu Oct 12 17:30:41 GMT 2006 Checking for files to be updated 
Thu Oct 12 17:30:42 GMT 2006 Posting Batch 
Thu Oct 12 17:30:47 GMT 2006 Creating Daily Reports 
Thu Oct 12 17:30:52 GMT 2006 Posting Ledger 
Thu Oct 12 17:30:55 GMT 2006 Finishing up EOD 
Thu Oct 12 17:31:05 GMT 2006 Creating Hard Disk Backups 
Thu Oct 12 17:31:08 GMT 2006 Creating Ending Tape 
Thu Oct 12 17:31:34 GMT 2006 Set Credit Union Date to 10-13-2006 
Thu Oct 12 17:31:34 GMT 2006 Verifying Tape 
Thu Oct 12 17:31:48 GMT 2006 Updating After Hours and Starting Online 
Thu Oct 12 17:32:05 GMT 2006 Tape Backup Successful 
Thu Oct 12 17:32:06 GMT 2006 End of day COMPLETED for CU 01 
Thu Oct 12 17:32:06 GMT 2006 ---------------------------------------------- 
 
This abbreviated End of Day log is really just to diagnose automated end of day issues, and for the CU to 
monitor the process.  **Note:  The traditional detailed Operations log is still available and on the system 
for more detailed analysis. 
 
This log is also included with the End of Day’s print files and can be printed under [Main Ribbon > Reports 
> Archive]). 
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End of Day Log (con’t.) 
 
Let Customer Support know if you have any questions about any of this information.   
 
 
Example of Log when Monthend Backup Tape not completed by the 10th day of the new month. 
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FRB Cross Reference Report for xx-xx-xxxx (CR607-02) 
 
The ACH/FRB Cross Reference Report for xx-xx-xxxx displays all of the ACH items that do not have an ACH 
Cross Reference built.  This report is automatically generated after balancing an ACH file. 
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FRB Edit Report (CR600-01) 
 
The FRB Edit Report can be generated after uploading an FRB file.  The items that display on the ACH/FRB 
Edit Report will depend on which option is being used by the credit union for what will be displayed on 
the report.  Contact Datamatic Customer Support at 1.800.825.3854 to request a change from the 
“Default” option and/or to add the “Optional” option. 
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File Maintenance Register (CR995-01 thru 17) 
 
The File Maintenance Register is generated with End of Day processing.  The report shows the file 
maintenance done since the last End of Day was completed.  This report can be generated during the day 
when needed. 
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File Maintenance Register (CR995-01 thru 17) (con’t.) 
 
 

 
 
 

Report Number Description 
CR995-01 Suffix Maintenance 

CR995-02 Name Address Maintenance 

CR995-03 ACH Stop Payment Maintenance 

CR995-04 Draft Stop Payment Maintenance 

CR995-05 Warning Message Maintenance 

CR995-06 Hold Maintenance 

CR995-07 Account Cross Reference Maintenance 

CR995-08 ATM/Debit/Visa Card Maintenance 

CR995-09 Member Maintenance 

CR995-10 Collections Maintenance 
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Report Number Description 
CR995-11 Safe Deposit Box Maintenance 

CR995-12 Collateral Tracking Maintenance 

CR995-13 Teller Security Maintenance 

CR995-14 Ordered Credit Reports  

CR995-15 ACH and Payroll Splits 

CR995-16 ACH Origination 

CR995-17 Automatic Transfers 
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General Ledger Posting Listing (GL100-01) 
 
The General Ledger Posting Listing shows a list of each separate general ledger transaction (offsets) that 
posted as the result of a transaction done.  This report does not include GL to GL entries (such as accrual 
entries) as these will show on a separate General Ledger Posting Listing. 
 
**Note:  Journal Vouchers posted during the day or with End of Day processing will have a separate 

General Ledger Posting Listing. 
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General Ledger Posting Listing (GL100-01) (con’t.) 
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General Ledger Recap (CR020-15) 
 
The General Ledger Recap shows the grand total posted for each separate General Ledger account.  The 
total Debits and Credits should equal the same totals on the General Ledger Posting Listing. 
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General Ledger Trial Balance (GL300-01) 
 
The General Ledger Trial Balance is generated with End of Day processing.  This report shows each general 
ledger account, the beginning balance, debit and credit amounts for the current month, the monthly 
balance and year-to-date figures.  This report can also be generated during the day, if needed.  Different 
criteria can be used to manually generate the report, if desired. 
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Index Variable Report (CR282-01) 
 
The Index Variable Report is generated for credit unions using the Index Variable Rate and/or the Index 
Variable Payment features on the system.  This shows all loan suffixes with an Indexed Variable Rate code, 
regardless of whether or not there was a rate change.  For rate changes, both the old and new rates are 
displayed.   
 
Indexed Variable Payment loans will only show on the report when there is a payment change.  For 
payment changes, both the old and new payment amounts are displayed. 
 
An “A” on the report indicates that the system thinks that the loan is an ARM (Adjustable Rate Mortgage). 
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Index Variable Report (CR282-01) (con’t.) 
 
A brief status is displayed next to each of the Indexed Variable Rate loans.  A list of the statuses is as 
follows: 
 
 Can’t Change Pmt (PTD)  (Paid to Date) ****see note below 
 Compute New Rate  (for notice) 
 End of Intro Rate 
 Grace Period 
 Intro Period 
 Invalid Remaining Payments 
 No Pmt Chg:  Balloon 
 No Pmt Chg:  FPD   (First Payment Date) 
 No Pmt Chg:  Org FPD (Original First Payment Date) 
 Rate Already Changed 
 Rate Change 
 Rate Change Not Due 
 Rate Chg (Std Rate) (Standard Rate) 
 Zero Balance/LOC 
 
****Note:  If the payment change requires a negative Paid to Date figure in order to maintain 

delinquency, this status is displayed on the report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   338 End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc. and can ONLY be used for 
its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Insurance Premiums Listing (CR542-01) 
 
The Insurance Premiums Listing is generated on the date when the Insurance Premiums job is scheduled 
to run or when it is run on demand.  The report shows the insurance premiums calculated for loans with 
an Insurance code.  Applicable error messages will display on the right side of the report. 
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Insurance Premiums Listing (CR542-01) (con’t.) 
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Insurance Premiums Listing (CR542-01) (con’t.) 
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Internet Banking Log (CR219-01) 
 
The Internet Banking Log displays error conditions relating to too many invalid attempts at changing your 
password, signing up, or forgot username.  It also shows people who have not quite reached that limit, 
but may be getting close.  For example, someone who is having trouble logging in, etc. 
  
It is intended for the Credit Union to review for security (i.e. someone trying to get in that is guessing info), 
or member service (i.e. someone having trouble logging in). 
  
People might also show on this report by entering too many bad passwords and locking the account for 
example. 
 
 

 
 
 
Some other events that may cause the member to show up on this report are: 
 
● Invalid PW Limit - User Disabled 

 
● Reset PW Error - Member Mismatch 

 
● Forgot User Error - SSN Mismatch, Birthdate Mismatch, Member Mismatch 

 
● Signup Error - Birthdate Mismatch 
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Late_Chg (Accrued Late Charge Report) (CR-041-01) 
 
The Late Charge (Accrued Late Charge Report) report is generated with End of Day processing for credit 
unions using the Wisconsin Late Fee (type 7) and/or the Percent of Scheduled Payment per Month 
Delinquent > Grace Days - Accrued Monthly (type 9) late fee methods.  See the Late Fee Setup chapter in 
the System Settings manual for more information on the late fee methods available. 
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Ledger Balancing Report (CR981-01) 
 
The Ledger Balancing Report is used to verify that the Member Trial Balance figures are in balance with 
the General Ledger figures.  This report is generated with End of Day processing and should be checked 
at least once a week, if not daily.  If there is an out of balance situation, it is a lot easier to find the 
difference when the date the ledger(s) first became out of balance is known. 
 

 
 
**Note:   If the report is generated during the day, the report will most likely be out of balance.  This is 

because some ledger entries are posted during End of Day processing and some entries are 
posted with the online as transactions are done or jobs are run.  Select Accounting, General 
Ledger then Balancing Report to manually generate this report during the day, if needed. 
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Loan Issue Report (CR020-11) 
 
The Loan Issue Report shows the loan issues completed since the last End of Day was processed.   
 

 
 

 
 
The area indicated in red above represents the loan officer on the loan.  The area indicated in blue above 
represents the teller number that disbursed the loan amount or completed an advance.  Advances done 
within a batch job will display the batch number. 
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Name and Address Maintenance Register (CR995-02) 
 
The Name and Address Maintenance Register displays the address changes completed on a specific date.  
This report is a quick way to review address changes and how they were completed (i.e. via a teller or 
through Mobile Banking).  These changes, as well as, other changes on the Name and Address window 
are included on the File Maintenance Register. 
 
**Note:  A 0 (zero) for the teller number indicates that the address change was done in Mobile Banking. 
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New Account Report (CR020-11) 
 
The New Account Report shows the new share suffixes opened on a specific date.  Accounts that were file 
maintained from closed to open during the day will show on the report. 
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New Loan Register (CR020-01) 
 
The New Loan Register shows the new loan suffixes that were issued on a specific date.  These loans may 
or may not have had any funds issued. 
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New Name and Address Report (CR020-03) 
 
The New Name and Address Report shows the name records that were added to share and loan suffixes 
for a specific date.  The suffix the name is associated with also shows on the report. 
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OFAC Log (CR020-16) 
 
The OFAC Log shows the individual names for which an OFAC scan was completed since the previous End 
of Day was processed.   
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Online Transaction Report (CR020-06) 
 
The Online Transaction Report displays the transactions for batch jobs only (ACH, Drafts, ATM, Internet 
and Mobile Banking, etc.).  It is also broken down by each batch job.  The transactions are the same as in 
the Daily Transaction Listing which also includes the teller transactions. 
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Online Transaction Report (CR020-06) (con’t.) 
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Online Transaction Report (CR020-06) (con’t.) 
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Operations Log  
 
The Operations Log displays daily job activity and any system error messages that were received, etc.  It 
also shows if files were updated or if they were removed, etc.  Information on ATM, ACH and Draft 
transmissions, as well as other batch files, and End of Day processing, safe shutdowns, etc. are noted on 
the log. 
 
When assisting a credit union with a problem, Datamatic Customer Support may ask that the credit union 
fax or e-mail an Operations Log(s). 
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Overdraft NSF Report (CR015-01)  
 
The Overdraft NSF Report shows the NSF and unposted items after a Draft File is updated.  This report is 
generated after a Draft file is updated either during the day or with End of Day processing. 
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Overdraft Transaction Listing (CR020-08) 
 
The Overdraft Transaction Listing shows the transactions that resulted in suffixes becoming overdrawn at 
the time of the transaction since the previous End of Day processing was completed.   
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Paid Off Loan Report (CR020-04) 
 
The Paid Off Loan Report shows all the loan suffixes that were paid off since the last End of Day processing 
was completed.  Loans that are brought to a zero balance will show on this report.   
 
 

 
 
 
Payments on Delinquent Loans (CR020-05) 
 
The Payments on Delinquent Loans displays the delinquent loans that had payments since the previous 
End of Day processing. 
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Rejected Transaction Listing (CR020-12) 
 
The Rejected Transaction Listing shows the transactions since the previous End of Day that did not post 
to a member’s account but were not NSF.  The items could be from batch postings during the day or items 
that did not post with End of Day processing.     
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Restricted/Employee Account Report (CR020-12) 
 
The Restricted/Employee Account Report shows the transactions/inquiries completed since the previous 
End of Day processing for members coded as employees or restricted. 
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Supervisor Override Report (CR020-07) 
 
The Supervisor Report shows the transactions that required a supervisor override to be completed.  The 
transactions could be for an employee or restricted member. 
 
 

 
 
 
The “N” next to the teller number indicates that the “Non-Cash” window was used to process the 
transaction.  
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Sweep Report (CR212-01) 
 
The Sweep Report shows the sweep transactions that happened with End of Day processing, for credit 
unions that use this feature.  At the end of End of Day each night, the system compares the balance in the 
account to the “Sweep Target Amount”.  The system will transfer funds according to the “Sweep Type” 
selected. 
 
See the Draft Accounts chapter in the Member Services manual for how to setup a member for the sweep 
feature.  It was designed as a Business Account function and is not a function of the Overdraft process. 
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Teller Statistical Report (CR354-01) 
 
The Teller Statistical Report shows a variety of information concerning teller transactions based on the 
selections made when ordering the report.  This report also includes a chart of the Teller Activity by Time 
of Day. 
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Teller Statistical Report (CR354-01) (con’t.) 
 
 

 
 
 
**Note:  The “Transfers” column = 03 method code only.  Phone Transfers (06) will show under the 

Deposits, Withdrawals, Loan Payments or Loan Issues columns. 
 
The “Checks Cashed” column counts the number of Trancode 49 transactions processed when an account 
number is entered on the transaction screen.  If the account number is not entered, the transaction will 
not be counted on this report.  The same concept applies to the “Misc” column.  The miscellaneous 
transactions are counted, if the account number is entered on the transaction screen.  
 
 
The count information for the New Accounts is done as follows: 
 

New Account Type Description 

00/01 
The system counts the number of deposit transactions to a zero balance 
share suffix 00 or 01. 

Loans 
The system counts the number of issues or advances done to a zero balance 
loan suffix. 

Other 
The system counts the number of deposit transactions to a zero balance 
share suffix other than 00 or 01. 
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Transaction Listing (CR020-06) - Daily Transaction Report 
 
The Daily Transaction Report shows all of the teller and batch transactions that happened since the 
previous End of Day processing.  The report has separate totals for each teller that logged in and for each 
batch job that posted either during the day or with End of Day processing and the general ledger account 
offset after each batch.  This report can be very large, therefore, using the “Search” feature for an amount 
or word may help. 
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Transaction Listing (CR020-06) - Daily Transaction Report (con’t.) 
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Transaction Listing (CR020-06) - Daily Transaction Report (con’t.) 
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Transfer Payroll Transactions (xx-xx-xxxx) (CR040-01) 
 
The Transfer Payroll Transaction report shows the automatic transfers completed with End of Day 
processing.  A “C” after the receiving account number means a “Cross Member Transfer”. 
 

 
 

 
 

 



  Reports Manual 

 
   367 End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc. and can ONLY be used for 
its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Trial Balance Overdraft Report (CR025-02) - Overdrawn Share Accounts 
 
The Trial Balance Overdraft Report shows the suffixes that have become negative during the current day 
and are still negative at the end of the day since the previous End of Day processing was completed.   
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Trial Balance Total page (CR025-01) 
 
The Trial Balance Total page shows the totals pages only of the Membership Trial Balance report. 
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Trial Balance Total page (CR025-01) (con’t.) 
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Trial Balance Total page (CR025-01) (con’t.) 
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Trial Balance Total page (CR025-01) (con’t.) 
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Visa Payment Report (VS201-01) 
 
The Visa Payment Report shows the payments made since the previous End of Day processing using the 
“Credit Card Payment” selection on the Add Transaction window.  This report will only be created if the 
credit union is using the 3rd Party Credit Card Interface/Payment software. 
 
 

 
 Figure 1  

 
The Visa Payment Report will show a Teller Number of (I) for Internet or Mobile Banking when a Credit 
Card Payment is made using one of these methods.  Otherwise, the Teller Number of the teller who 
processed the Credit Card Payment is displayed on the report. 
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Warning Message Override Report (CR020-15) 
 
The Warning Message Override Report shows the warning message overrides given during the day.  This 
is the same information as in the Warning Message section of the File Maintenance, but in a separate 
report for quick review. 
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Monthend End of Day Reports 
 
For the Last Business Day of the Month 
 
The Monthend End of Day Reports are located in the report directory for the last business day of the 
month.  These reports are different than the regular monthend reports (statistical) that show in the 
monthend directory.  **Note:  See the Monthend Statistical Reports section for information on the 
monthend reports. 
 
Some of the reports will vary by credit union depending on the batch files processed, services offered or 
service charges used, etc.  On the last business day of the month, the regular daily reports will include (in 
alphabetical order) monthend transaction based reports. 
 
IMPORTANT:    When the last day of the month falls on a weekend or holiday, transactions for the 1st or 

2nd, etc. will show on the Monthend Daily Reports on the last business day of the month.  
These transactions will not show in the reports directory for the first business day of the 
new month.  

 
 
Alert Statistical Report 
 
The Alert Statistical Report is generated on the last business day of the month.  For credit unions using 
the Alerts feature, this report can be found in the directory for the last business day of the month.  This 
report gives a count of the different alerts that can be sent by the system. 
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ATM Service Charges Report (CR287-01) 
 
The ATM Service Charges Report is generated for credit unions using the monthend ATM Service Charges 
option on the system.  The service charges are based on the [Main Ribbon < System Settings > Service 
Charges > Monthend ATM Service Charges] screen. 
 
The report shows the suffixes that were charged an ATM service charge and a total at the end. 
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CD Forecast End/First of Month Report (CR351-01) 
 
The CD Forecast End/First of Month Report shows the CD Interest/Dividends paid for CD’s with an Interest 
Payment Date of “End of Period”.     
      
If the 1st or 2nd, etc. is on a weekend or holiday, see the “Monthend CD Forecast Report” for transactions 
for the 1st or 2nd, etc. of the month with an Interest Payment Date of “Based on Issue Date”.   
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Card Auto Re-Issue Preview (CR258-02) 
 
The Card Auto Re-Issue Preview report is generated on the last business day of the month for credit unions 
using a card maintenance interface for ATM, Debit and/or Credit Cards.  This report shows the cards that 
are expiring in the following month and are setup to be automatically re-issued.  If the credit union does 
not want them re-issued for whatever reason, the Auto Reissue field for these cards can be changed to 
No in the member’s card information folder.  
 
Example:  The report for May 31, xxxx show the cards expiring in the month of July that need to be re-
issued in June. 
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Card Auto Re-Issue Report (CR258-01) 
 
The Card Auto Re-Issue Report is generated for credit unions using a card maintenance interface for ATM, 
Debit and/or Credit Cards.  This report shows the cards that were re-issued by the card vendor during the 
month of the report.   
 
Example:  The report for May 31, xxxx shows the cards that have been re-issued in the month of May for 
cards expiring in May. 
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Card Inactivity Charges (CR283-01) 
 
The Card Inactivity Charges report is generated for credit unions using the monthend Card Inactivity 
Service Charges option on the system.  The service charges are based on the [Main Ribbon > System 
Settings > Service Charges > Monthend Card Inactivity Service Charges] screen. 
 
The report shows the suffixes that were charged a Card Inactivity service charge and a total at the end. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  Reports Manual 

 
   380 Monthend End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Corporate Service Charges (CR288-01) 
 
The Corporate Service Charges report is generated for credit unions using the monthend Corporate 
Service Charges option on the system.  The service charges are based on the [Main Ribbon > System 
Settings > Service Charges > Monthend Corporate Service Charges] screen. 
 
The report shows the suffixes that were charged a Corporate service charge and a total at the end. 
 

 
 
 
Dormancy Service Charges Report (CR288-01) 
 
The Dormancy Service Charges Report is generated for credit unions using the monthend Dormancy 
Service Charges option on the system.  The service charges are based on the [Main Ribbon > System 
Settings > Service Charges > Monthend Dormancy Service Charges] screen. 
 
The report shows the suffixes that were charged a Dormancy service charge and a total at the end. 
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Draft Service Charges Report (CR289-01) 
 
The Draft Service Charges Report is generated for credit unions using the monthend Draft Service Charges 
option on the system.  The service charges are based on the [Main Ribbon > System Settings > Service 
Charges > Monthend Draft Service Charges] screen. 
 
The report shows the suffixes that were charged a Draft service charge and a total at the end. 
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End of Month Dividend Batch Totals (CR020-06) 
 
The End of Month Dividend Batch Totals report shows the general ledger summary of dividends paid based 
End of Month Dividends.  It also shows the general ledger summary for the Rewards Checking 
transactions, if offered by the credit union. 
 
To see the individual suffixes that were paid a dividend, see the “End of Month Dividend Compute Listing”.  
For the suffixes that were given a checking reward, if applicable, see the “Monthend Rewards” or “End of 
Month Dividend Transaction Listing” reports. 
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End of Month Dividend Compute Listing (CR285-01) 
 
The End of Month Dividend Compute Listing shows the earned and unearned dividends that were 
computed for dividends based on End of Month.  There are totals at the end of the report, as well as, the 
dividend screens used to compute the dividends. 
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End of Month Dividend Compute Listing (CR285-01) (con’t.) 
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End of Month Dividend Compute Listing (CR285-01) (con’t.) 
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End of Month Dividend Compute Listing (CR285-01) (con’t.) 
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End of Month Dividend Ledger Re-cap (CR020-15) 
 
The End of Month Dividend Ledger Re-cap report shows the general ledger re-cap for the computed 
dividends based on End of Month. 
 
 

 
 
 
End of Month Dividend Rejected Transaction Listing (CR020-12) 
 
The End of Month Dividend Rejected Transaction Listing shows the End of Month rejected dividend 
transactions, if applicable.   
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End of Month Dividend Transaction Listing (CR020-06) 
 
The End of Month Dividend Transaction Listing shows the end of month dividend transactions that were 
posted at the end of the month.  The Rewards Checking transactions, if applicable, are also on this report.  
A Ledger Summary is included at the end of the report. 
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End of Month Dividend Transaction Listing (CR020-06) (con’t.) 
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End of Month Dividend Transaction Listing (CR020-06) (con’t.) 
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First of Month Dividend Batch Totals (CR020-06) 
 
The First of Month Dividend Batch Totals report shows the general ledger summary of dividends paid 
based First of Month Dividends.   
 
To see the individual suffixes that were paid a dividend, see the “First of Month Dividend Compute Listing”.   
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First of Month Dividend Compute Listing (CR285-01) 
 
The First of Month Dividend Compute Listing shows the earned and unearned dividends that were 
computed for dividends based on First of Month.  There are totals at the end of the report, as well as, the 
dividend screens used to compute the dividends. 
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First of Month Dividend Compute Listing (CR285-01) (con’t.) 
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First of Month Dividend Ledger Re-cap (CR020-15) 
 
The First of Month Dividend Ledger Re-cap report shows the general ledger re-cap for the computed 
dividends based on First of Month. 
 
 

 
 
 
First of Month Dividend Rejected Transaction Listing (CR020-12) 
 
The First of Month Dividend Rejected Transaction Listing shows the First of Month rejected dividend 
transactions, if applicable.   
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First of Month Dividend Transaction Listing (CR020-06) 
 
The First of Month Dividend Transaction Listing shows the first of month dividend transactions that were 
posted on the first of the month. 
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HSA/IRA Service Charge Report (CR254-01) 
 
The HSA/IRA Service Charge Report is generated for credit unions using the monthend HSA/IRA Service 
Charges option on the system.  The service charges are based on the [Main Ribbon > System Settings > 
Service Charges > Monthend HSA/IRA Service Charges] screen. 
 
The report shows the suffixes that were charged an HSA service charge or an IRA service charge with totals 
for each at the end. 
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Mail Code Service Charges (CR288-01)  
 
The Mail Code Service Charges report is generated for credit unions using the monthend Mail Code 
Charges option on the system.  The service charges are based on the [Main Ribbon > System Settings > 
Service Charges > Monthend Mail Code Service Charges] screen. 
 
The report shows the suffixes that were charged a Mail Code service charge and a total at the end. 
 

This example uses a Flat Charge of $5.00 and a Per Check Charge of .25. 
 
 

 
 
 

This example uses a Flat Charge of $5.00 and a Per Check Charge of blank. 
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This example uses a Flat Charge of blank and a Per Check Charge of .25. 
 
 

 
 
 
Membership Service Charges (CR283-01) 
 
The Membership Service Charges report is generated for credit unions using the monthend Membership 
Service Charges option on the system.  The service charges are based on the [Main Ribbon > System 
Settings > Service Charges > Monthend Membership Service Charges] screen. 
 
The report shows the suffixes that were charged a Membership service charge and a total at the end. 
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Minimum Balance Service Charges Report (CR286-01) 
 
The Minimum Balance Service Charges report is generated for credit unions using the monthend Minimum 
Balance Service Charges option on the system.  The service charges are based on the [Main Ribbon > 
System Settings > Service Charges > Monthend Minimum Balance Service Charges] screen. 
 
The report shows the suffixes that were charged a Minimum Balance service charge and a total at the end. 
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Monthend BDIV_Post (GL100-01) - First of the Month 
 
The Monthend BDIV Post report shows the general ledger entries for the First of Month dividends that 
were posted on the first of the month.  The dividends were calculated as of the end of the previous month 
but posted as of the first of the month.   
 
**Note:    Notice that even though this report is in the report directory for the last business day of the 

month, the date on the report is the first of the next month. 
 
 

 
 
 
Monthend CD Forecast End/First of Month Report (CR351-01) - First of the 
Month 
 
The Monthend CD Forecast End/First of Month Report shows the CD Dividends paid for CD’s with an 
Interest Payment Date of “First of Period”.   
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Monthend CD Forecast Report (CR351-01) - First of the Month 
 
The Monthend CD Forecast Report shows the CD Dividends paid for CD’s with an Interest Payment Date 
of “Based on Issue Date”.       
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Monthend Checks and Cash Received (CR020-10) - First of the Month 
 
The Monthend Checks and Cash Received report shows the checks and cash received by each teller, as 
well as, the checks issued by the teller.  This report only shows checks and cash received, or checks issued 
by the teller, if processed after End of Day processing on the last business day of the month, but before 
opening on the first business day of the new month. 
 
Only the heading section and column headers on the report will show, if no name records were added. 
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Monthend Daily Loan Transfers Listing (CR040-01,02) - First of the Month 
 
The Monthend Daily Loan Transfers Listing is used to view the daily loan transfers that were processed 
after End of Day processing on the last business day of the month, but before opening on the first business 
day of the new month.  The transfers that did not happen and the reason are displayed at the bottom of 
the report. 
 
 

 
 
 
TIP:   A loan transfer that pays off a loan will not mark the loan closed.  The Daily Loan Transfer report will 

display a message of “Last Scheduled Payment”.  The credit union can decide if they will file 
maintain the loan with a status of “closed”.  Non-LOC loans will purge (with the annual June 30th 
closed account purge and Purge Closed Accounts job in Special Operations) with an open status and 
a zero balance.  

 
A “C” after the receiving account means that it is a cross member transfer. 
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Monthend Daily Transaction Report Batch Total Pages (CR020-06) - First of the 
Month 
 
The Monthend Daily Transaction Report Batch Total Pages report shows the general ledger totals for all 
of the batch jobs that were processed on the last business day of the month, but before opening on the 
first business day of the new month. 
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Monthend Daily Transaction Report Batch Total Pages (CR020-06) - First of the Month (con’t.) 
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Monthend Daily Transaction Report Batch Total Pages (CR020-06) - First of the Month (con’t.) 
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Monthend Debt Protect (CR542-01) - First of the Month 
 
The Monthend Debt Protection report is generated on the date when the Debt Protection job is schedule 
to run or when it is run on demand.  The report shows the debt protection amounts calculated for loans 
with a Debt Protection code that were calculated after End of Day processing on the last business day of 
the month, but before opening on the first business day of the new month.  Applicable error messages 
will display on the right side of the report. 
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Monthend Debt Protect (CR542-01) - First of the Month (con’t.) 
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Monthend Debt Protect (CR542-01) - First of the Month (con’t.) 
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Monthend Debt Protect (CR542-01) - First of the Month (con’t.) 
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Monthend Debt Protect (CR542-01) - First of the Month (con’t.) 
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Monthend Delinquent Transfer Transaction Listing (CR040-01,02) - First of the 
Month 
 
The Monthend Delinquent Transfer Transaction Listing shows the delinquent loan suffixes (setup for loan 
transfer) to see if there are any funds available to transfer to the loan.  Only the delinquent transfers that 
were attempted after End of Day processing on the last business day of the month, but before opening 
on the first business day of the new month will show on the report.   
 
In order for the Delinquency Transfers job to run automatically with End of Day, the option under [Main 
Ribbon > System Settings > Automated Operations Calendar Setup > Delinquency Transfers] needs to be 
set to DL (for daily). 
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Monthend EDIV_Post (GL100-01)  
 
The Monthend EDIV Post report shows the general ledger entries for the End of Month dividends and 
Reward Checking transactions that were posted on the last business day of the month.  The dividends 
were calculated as of the end of the month and posted as of the last day of the month.   
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Monthend General Ledger Posting Listing (GL100-01) - First of the Month 
 
The Monthend General Ledger Posting Listing shows a list of each separate general ledger transaction 
(offsets) that posted as the result of a transaction done.  Only the general ledger transactions that were 
posted after End of Day processing on the last business day of the month, but before opening on the first 
business day of the new month will show on the report.  This report does not include GL to GL entries 
(such as accrual entries) as these will show on a separate General Ledger Posting Listing. 
 
**Note:  Journal Vouchers posted during the day or with End of Day processing will have a separate 

General Ledger Posting Listing. 
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Monthend General Ledger Posting Listing (GL100-01) - First of the Month (con’t.) 
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Monthend General Ledger Recap (CR020-15) - First of the Month 
 
The Monthend General Ledger Recap shows the grand total posted for each separate General Ledger 
account.  The total Debits and Credits should equal the same totals on the Monthend General Ledger 
Posting Listing. 
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Monthend Indexed Variable Report (CR282-01) - First of the Month 
 
The Monthend Index Variable Report is generated for credit unions using the Index Variable Rate and/or 
the Index Variable Payment features on the system.  This shows all loan suffixes with an Indexed Variable 
Rate code, regardless of whether or not there was a rate change after End of Day processing on the last 
business day of the month, but before opening on the first business day of the new month.  For rate 
changes, both the old and new rates are displayed.   
 
For Indexed Variable Payment loans, these only show on the report when there is a payment change.  For 
payment changes, both the old and new payment amounts are displayed. 
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Monthend Indexed Variable Report (CR282-01) - First of the Month (con’t.) 
 
 

 
 
 
Monthend Ins_Rollback (CR542-02) - First of the Month 
 
The Monthend Insurance Rollback report shows which loan suffixes had an Insurance Code adjustment 
due to the member/co-borrower reaching the maximum insurable age for credit life or disability.  This 
report is generated on the first business day of the month for credit unions using the “rollback” feature 
on the system.  The system will automatically change the Insurance Code accordingly.   
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Monthend Insurance Premium Listing (CR542-02) - First of the Month 
 
The Monthend Insurance Protection Listing is generated for Insurance Premiums job when the add-on 
date is after End of Day processing on the last business day of the month, but before opening on the first 
business day of the new month.  The report shows the insurance premiums calculated for loans with an 
Insurance code.  Applicable error messages will display on the right side of the report. 
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Monthend Insurance Premium Listing (CR542-02) - First of the Month (con’t.) 
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Monthend Insurance Premium Listing (CR542-02) - First of the Month (con’t.) 
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Monthend Insurance Premium Listing (CR542-02) - First of the Month (con’t.) 
 
 

 
 
 
Monthend Late_Chg (Accrued Late Charge Report) (CR-041-01) - First of the 
Month 
 
The Monthend Late Charge (Accrued Late Charge Report) is generated with End of Day processing for 
credit unions using the Wisconsin Late Fee (type 7) and/or the Percent of Scheduled Payment per Month 
Delinquent > Grace Days - Accrued Monthly (type 9) late fee methods.  Only the late charges that were 
computed after End of Day processing on the last business day of the month, but before opening on the 
first business day of the new month will show on the report.  See the Late Fee Setup chapter in the System 
Settings manual for more information on the late fee methods available. 
 
Only the heading section and column headers on the report will show, if no suffixes met the criteria for a 
late charge. 
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Monthend Loan Issue Report (CR020-11) - First of the Month 
 
The Monthend Loan Issue Report is generated with End of Day processing.  Only loan issues after End of 
Day processing on the last business day of the month, but before opening on the first business day of the 
new month will show on the report. 
 
Only the heading section, column headers and summary area of the report will show, if no loan issues 
were done. 
 
 

 
 
 
The area indicated in red above represents the loan officer on the loan.  The area indicated in blue above 
represents the teller number that disbursed the loan amount or completed an advance.  Advances done 
within a batch job will display the batch number. 
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Monthend New Loan Register (CR020-01) - First of the Month 
 
The Monthend New Loan Register shows the new loan suffixes that were opened after End of Day 
processing on the last business day of the month, but before opening on the first business day of the new 
month.  These loans may or may not have had any funds issued. 
 
Only the heading section, column headers and summary area of the report will show, if no new loans were 
added. 
 
 

 
 
 
Monthend New Name and Address Report (CR020-03) - First of the Month 
 
The Monthend New Name and Address Report shows the name records that were added to share and 
loan suffixes after End of Day processing on the last business day of the month, but before opening on the 
first business day of the new month.  The suffix the name is associated with also shows.  
 
Only the heading section of the report will show, if no name records were added. 
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Monthend Online Transaction Report (CR020-06) - First of the Month 
 
The Monthend Online Transaction Report displays the transactions for batch jobs only (ACH, Drafts, ATM, 
Internet and Mobile Banking, etc.) after End of Day processing on the last business day of the month, but 
before opening on the first business day of the new month.  It is also broken down by each batch job.  The 
transactions are the same as in the Daily Transaction Listing which also includes the teller transactions. 
 
If there are no transactions, the report will be blank. 
 
 

 
 
 
Monthend Overdraft Transaction Listing (CR020-08) - First of the Month 
 
The Monthend Overdraft Transaction Listing shows the transactions that resulted in suffixes becoming 
overdrawn at the time of the transaction after End of Day processing on the last business day of the 
month, but before opening on the first business day of the new month.   
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Monthend Paid Off Loan Report (CR020-04) - First of the Month 
 
The Monthend Paid Off Loan Reports shows the loan suffixes that reached a zero balance since the 
previous End of Day.  This report shows loans that were paid off after End of Day processing on the last 
business day of the month, but before opening on the first business day of the new month.  
 
 

 
 
 
Monthend Payments on Delinquent Loans (CR020-05) - First of the Month  
 
The Monthend Payments on Delinquent Loans report shows payments on delinquent loans that were 
made after End of Day processing on the last business day of the month, but before opening on the first 
business day of the new month. 
 
 

 
 
 
 
 
 
 
 



  Reports Manual 

 
   427 Monthend End of Day Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

Monthend Rejected Transaction Listing (CR020-12) - First of the Month 
 
The Monthend Rejected Transaction Listing shows the rejected transactions after End of Day processing 
on the last business day of the month, but before opening on the first business day of the new month.  
These are transactions that did not post to a member’s account but were not NSF.  The items could be 
from batch postings during the day or items that did not post with End of Day processing.    
 
 

 
 
 
Monthend Relationship Charge Report 
 
The Monthend Relationship Charge Report shows the draft suffixes that were assessed a Relationship 
Service Charge.  The service charges are based on the [Main Ribbon > System Settings > Relationships].  
Each relationship setup is based on a Member Class.  The member is linked to a specific relationship via 
an assigned Member Class. 
 
The report shows the suffixes that were charged a Relationship service charge and a total at the end. 
 
For more information on the Relationship Service Charges, see the Relationships chapter in the System 
Settings manual. 
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Monthend Restricted/Employee Account Report (CR020-12) - First of the Month 
 
The Monthend Restricted/Employee Account Report shows the transactions/inquiries completed for 
members coded as employees or restricted.  These transactions happened after End of Day processing on 
the last business day of the month, but before opening on the first business day of the new month. 
 
 

 
 
 
The “N” next to the teller number indicates that the “Non-Cash” window was used to process the 
transaction.  
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Monthend Rewards (CR207-01) 
 
The Monthend Rewards (Checking) report shows the Rewards Transactions (if applicable) that were 
calculated/posted on the last business day of the month.  This report also shows which rewards were 
qualified or non-qualified and the criteria used to determine this. 
 
For more information on the Rewards Checking program, see the Rewards chapter in the System Settings 
manual. 
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Monthend Rewards (CR207-01) (con’t.) 
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Monthend Supervisor Override Report (CR020-07) - First of the Month 
 
The Monthend Supervisor Override Report shows the transactions that required a supervisor override too 
be completed after End of Day processing on the last business day of the month, but before opening on 
the first business day of the new month.  The transactions could be for an employee or restricted member. 
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Monthend Transaction Listing (CR020-06) - First of the Month 
 
The Monthend Transaction Listing shows the transactions the teller and batch transactions that happened 
after End of Day processing on the last business day of the month, but before opening on the first business 
day of the new month.  At the end of each batch, summary of the general ledger account offset is shown.  
Use the “Search” feature to search for a specific amount or account, etc.  
 
 

 
 
 
Other batches that may display on this report are: 
 
 Insurance/Debt Protection Add-ons 
 Automatic Transfers 
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Monthend Transaction Listing (CR020-06) - First of the Month (con’t.) 
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Monthend Transfer Payroll Transaction Listing (CR040-01, 02) - First of the 
Month 
 
The Monthend Transfer Payroll Transaction Listing shows the automatic transfers completed after End of 
Day processing on the last business day of the month, but before opening on the first business day of the 
new month.  A “C” after the receiving account number means a “Cross Member Transfer”. 
 
 

 
 
 
Monthend Variable Payment Exception Report (CR280-01)  
 
The Monthend Variable Payment Exception Report shows error messages for the Legacy Variable Payment 
changes, if applicable, with End of Day processing on the last business day of the month. 
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Monthend Warning Message Override Report (CR020-15) – First of the Month 
 
The Monthend Warning Message Override Report shows warning message overrides after End of Day 
processing on the last business day of the month, but before opening on the first business day of the new 
month.  This is the same information as in the Warning Message section of the File Maintenance, but in a 
separate report for quick review. 
 
 

 
 
 
Phone Transfer Service Charges Report (CR288-01) 
 
The Phone Transfer Service Charges Report is generated for credit unions using the monthend Phone 
Transfer Service Charges option on the system.  The service charges are based on the [Main Ribbon > 
System Settings > Service Charges > Monthend Phone Transfers Service Charges] screen. 
 
The report shows the suffixes that were charged a Draft service charge and a total at the end. 
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Monthend Statistical Reports 
 
This section covers the reports generated with End of Month processing.  The reports in the Monthend 
directory are statistical reports as opposed to transaction based and are created from the Monthend files.  
In order for the system to automatically create the Monthend Statistical reports, you must indicate which 
report/reports to create under [Main Ribbon > System Settings > Monthend Report Selection Setup].   
 
The first report description represents the report selections in the monthend folder.  The title below (in 
parenthesis) represents the report selection under [Main Ribbon > System Settings > Monthend Report 
Selection Setup].  More than one report may be included with each selection. 
 
 
Age Analysis Report - CR205-01 
(Age Analysis – Monthend Report Selection Setup)  
 
The Age Analysis Report breaks the credit union's membership down by age and indicates each age groups 
contribution to the credit union's total assets. 
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Balloon_30 - CR027-01 
(Balloon Payment Loans – Monthend Report Selection Setup) 
 
The Balloon_30 report displays balloon payments that will come due in the next 30 days. 
 
 

 
 
 
Balloon_60 - CR027-02 
(Balloon Payment Loans – Monthend Report Selection Setup) 
 
The Balloon_60 report displays balloon payments that will come due in the next 31-60 days. 
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Balloon_90 - CR027-03 
(Balloon Payment Loans – Monthend Report Selection Setup) 
 
The Balloon_90 report displays balloon payments that will come due in the next 61-90 days. 
 

 
 
 
Balloon_Over - CR027-04 
(Balloon Payment Loans – Monthend Report Selection Setup) 
 
The Balloon_Over report displays balloon payments that will come due after 90 days. 
 

 



  Reports Manual 

 
   439 Monthend Statistical Reports 
 
Datamatic Confidential   This documentation is proprietary and confidential information of Datamatic Processing Inc., and can ONLY be used 
for its intended use.  Any other distribution, dissemination, or copying use is strictly prohibited.  

CD Accrual Report – CR351-01 
(CD Interest Accrual Report – Monthend Report Selection Setup) 
 
The CD Interest Accrual Report displays information regarding accruals for CDs and CD/IRA's within the 
month the report was created. 
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CD Accrual Report (con’t.) 
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CD Trial Balance – CR350-01 
(CD Trial Balance – Monthend Report Selection Setup) 
 
The CD Trial Balance reports show information on the CD’s and CD-IRA’s on the system, as well as, the 
maturity totals and totals by type and term. 
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CD Trial Balance (con’t.) 
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Delinquency Report 0-1 Months – CR235-02 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Report 0-1 Months displays loans that are delinquent 0 - 1 months as of monthend. 
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Delinquency Report 2-5 Months – CR235-03 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Report 2-5 Months displays loans that are delinquent 2 - 5 months as of monthend. 
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Delinquency Report 6-11 Months – CR235-04 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Report 6-11 Months displays loans that are delinquent 6 - 11 months as of monthend. 
 
 

 
 
 
Delinquency Report 12-17 Months – CR235-05 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Report 12-17 Months displays loans that are delinquent 12 - 17 months as of monthend. 
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Delinquency Report 18 Months and Over – CR235-06 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Report 18 Months and Over displays loans that are delinquent 18 months and over as of 
monthend. 
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Delinquency Totals – CR235-07 
(Monthly Delinquency – Monthend Report Selection Setup) 
 
Delinquency Totals displays totals for all of the delinquent loans and loan officer totals (by loan officer) 
for loans that are currently delinquent. 
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Dividend Accrual Listing for Group E – CR285-01 
 
The Dividend Accrual Listing for Group E (totals only) will be generated automatically, if the credit union 
pays any dividends at the end of the month.   
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Dividend Accrual Listing for Group E (con’t.) 
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Dividend Accrual Listing for Group E (con’t.) 
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Dividend Accrual Listing for Group E (con’t.) 
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Dividend Accrual Listing for Group E (con’t.) 
 
After the accruals for each branch, if applicable, the Dividend Screens for each dividend screen used will 
be displayed. 
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Dividend Accrual Listing for Group F – CR285-01 
 
The Dividend Accrual Listing for Group F (totals only) will be generated automatically, if the credit union 
pays any dividends at the first of the month.   
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Dividend Accrual Listing for Group F (con’t.) 
 
 

 
 
 
After the accruals for each branch, if applicable, the Dividend Screens for each dividend screen used will 
be displayed. 
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Dormant_Acc – CR230-01 
All Suffixes for members dormant 12 months or more (Monthend) 
(Dormancy Report – Monthend Report Selection Setup) 

 
The Dormancy Report displays information concerning members that are 12 or more months dormant.  
There is a separate report for dormant draft suffixes.  The monthend dormancy report is based on 12 or 
more months dormant and not the number of dormant months under [Main Ribbon > System Settings > 
Credit Union Setup > Other Options tab > Dormant Months]. 
 
 

 
 
 
Dormant_Dra – CR230-02 
Draft Suffixes for members dormant 12 months or more (Monthend) 
(Dormancy Report – Monthend Report Selection Setup) 
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Draft Analysis Report – CR245-01  
(Draft Analysis – Monthend Report Selection Setup) 
 Share Draft Cost Analysis  
  
The Draft Analysis Report displays different statistical information regarding draft transactions during the 
month. 
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Expired Line of Credit - CR240-01 
(Balloon Payment Loans – Monthend Report Selection Setup) 
 
The Expired Line of Credit report displays the Line of Credit Loans that will be expiring the month before, 
the current month and the next month.  
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Insurable Balance Report – CR222-01 
Insurable Balances – Monthend Report Selection Setup 
 
The Insurable Balances Report displays various information regarding loan and share accounts that are 
insured by the credit union. 
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Internet Banking Usage Report – HB201-01 
(Internet Banking Statistics Report – Monthend Report Selection Setup) 
 
The Internet Banking Statistics Report displays information concerning internet banking and mobile 
banking (both web and app based) activity.  There are sections for User Statistics, Member Statistics and 
Browser Statistics. 
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Internet Banking Usage Report (con’t.) 
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IRA Age 70.5 and Over Report – CR353-01 
(IRA Trial Balance – Monthend Report Selection Setup) 
 
The IRA Age 70.5 and Over Report displays contribution and withdrawal information for IRA’s for members 
age 70.5 and over currently on the system. 
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IRA Age 70.5 and Over Report (con’t.) 
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IRA Trial Balance – CR353-02 
(IRA Trial Balance – Monthend Report Selection Setup) 
 
The IRA Trial Balance report displays contribution and withdrawal information on all the IRA’s currently 
on the system with totals at the end.  This report includes members age 70.5 and over. 
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Loan Accrual Report - CR250-01 
 
The Loan Accrual Report will be generated automatically, if the credit union does loan accruals. 
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Loan Accrual Report (con’t.) 
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Loan Analysis Report  
Interest Rate Report – Certificate & Special Deposit Accounts (CR220-01) 
(Total Account Analysis – Monthend Report Selection Setup) 
 
The Interest Rate Report (CD and Special Deposits) displays information on all CDs and Special Deposit 
accounts grouped by interest rate. 
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Loan Analysis Report (con’t.) 
Interest Rate Report – All Loan Accounts (CR220-02) 
 
The Interest Rate Report (All Accounts) displays information on all loans grouped by interest rate. 
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Loan Analysis Report (con’t.) 
Purpose Report – All Loan Accounts (CR220-03) 
 
The Purpose Report (All Accounts) displays information on all loans grouped by the loans purpose code. 
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Loan Analysis Report (con’t.) 
Security Report – All Loan Accounts (CR220-04) 
 
The Security Report (All Accounts) displays information on all loans grouped by the security code. 
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Loan Analysis Report (con’t.) 
Security Analysis Report by Grade – All Loan Accounts (CR220-05) 
 
The Security Analysis Report by Grade (All Accounts) displays information on all loans grouped by security 
code and a breakdown by credit grade of each security code. 
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Loan Analysis Report (con’t.) 
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Loan Analysis Report (con’t.) 
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Loan Analysis Report (con’t.) 
Credit Grade Summary – All Loan Accounts (CR220-06) 
 
The Credit Grade Summary (All Accounts) displays each credit grade used by the credit union and gives 
the total count, % of count, total balance and % of balance. 
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Loan Breakdown Report 
Interest Rate Report – Loan Made This Month (CR224-01) 
(Monthly Account Analysis – Monthend Report Selection Setup)  
 
The Interest Rate Report for Loans Made This Month displays information on loans grouped by interest 
rate for loans opened during the month the report was created. 
 
 

 
 
 
Loan Breakdown Report (con’t.) 
Purpose & Security Report – Loans Made This Month (CR224-02) 
(Monthly Account Analysis – Monthend Report Selection Setup) 
  
The Purpose and Security Report displays the Purpose and Security Code information for Loans made 
within the month the report was created. 
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Loan Breakdown Report (con’t.) 
Security Analysis Report by Grade – Loans Made This Month (CR224-03) 
(Monthly Account Analysis – Monthend Report Selection Setup) 
  
The Security Analysis Report by Grade for Loans Made This Month displays a breakdown of loans for the 
month which includes the breakdown by Grade for each security code and includes the Composite Rate. 
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Loan Status Report – CR226-02  
(Loan Status – Monthend Report Selection Setup) 
 
The Loan Status Report breaks down the total number of loans by loan status code and provides 
information regarding these loans.  
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Membership Over Age 70 Report – CR210-01 
(Membership Age 70 and Older – Monthend Report Selection Setup) 
 
The Members Age 70 or Older Report displays information regarding accounts that are owned by 
members who are of the age of 70 or older. 
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New & Closed Account Analysis for the Month 
Monthly New Account Report - CR020-11 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 

 
The Monthly New Account Report displays information on accounts that were opened during the month 
the report was created.  Accounts that were file maintained from closed to open during the month will 
show on the report. 
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New & Closed Account Analysis for the Month (con’t.) 
Daily Transaction Report – Loan Issue Report - CR020-11 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 
 
The Loan Issue Report displays loans that were issued during the month the report was created. 
 
 

 
 
 
The area indicated in red above represents the loan officer on the loan.  The area indicated in blue above 
represents the teller number that disbursed the loan amount or completed an advance.  Advances done 
within a batch job will display the batch number. 
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New & Closed Account Analysis for the Month (con’t.) 
Daily Transaction Report – Loan Issue Report - CR020-11 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 
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New & Closed Account Analysis for the Month (con’t.) 
New Loan Report – For Loans Made This Month - CR020-01 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 
 
The New Loan Report displays information for loans that were refinanced, extended or opened during the 
month the report was created. 
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New & Closed Account Analysis for the Month (con’t.) 
Paid Off Loan Report – For Loans Paid This Month - CR020-04 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 
 
The Paid Off Loans Report displays information regarding loans that have been paid off during the month 
the report was created. 
 
 

 
 
 
New & Closed Account Analysis for the Month (con’t.) 
Monthly Closed Account Report - CR020-09 
(New/Paid Off Loans, Open/Closed Accounts – Monthend Report Selection Setup) 
 
The Monthly Closed Account Report displays information on accounts that were closed during the month 
the report was created. 
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Off_Family – CR226-01 
(Loan Status – Monthend Report Selection Setup) 
 
The Loan Status Report - Official Family and Employees shows the account number, name and dollar 
amount of loans coded as Official Family and Employee.  
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Paid Ahead Report – CR235-08  
(Monthly Delinquency – Monthend Report Selection Setup) 
 
The Paid Ahead Report displays loans that have been paid ahead of their scheduled balance. 
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Share and Loan Balance Analysis  
Analysis by Balance Report – Primary and Organization Share (CR221-01) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (Primary/Organizational Share) displays an analysis of balance for primary 
and organizational share accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – X-mas Club Accounts (CR221-02) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (Xmas Club Accounts) displays an analysis of balance for Xmas Club 
accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – IRA Accounts (CR221-03) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (IRA Accounts) displays an analysis of balance for IRA accounts.   
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – Vacation Club Accounts (CR221-04) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (Vacation Club Accounts) displays an analysis of balance for Vacation Club 
accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – Savings Draft Accounts (CR221-05) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (Savings Draft Accounts) displays an analysis of balance for savings draft 
accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – CD Savings Accounts (CR221-06) 
(Analysis by Balance – Monthend Report Selection Setup) 
  
The Analysis by Balance Report (CD Savings Accounts) displays an analysis of balance for CD savings 
accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – Special Deposit Accounts (CR221-07) 
(Analysis by Balance – Monthend Report Selection Setup) 
 
Analysis by Balance (Special Deposits Accounts) displays an analysis of balance for special deposit 
accounts. 
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Share and Loan Balance Analysis (con’t.) 
Analysis by Balance Report – All Share and Loan Accounts (CR221-08) 
(Analysis by Balance – Monthend Report Selection Setup) 
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Student Loans Report – CR215-01 
(Student Loans – Monthend Report Selection Setup)  
 
The Student Loans Report provides management with the current status of all federally guaranteed 
student loans issued by the credit union. 
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